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GENERAL CONDITIONS
RFP NO, 602418-11
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1. TERMS

The term "OWNER,” as used throughout this document will mean the Clark County (home of Las Vegas) Nevada. The
term "BCC" as used throughout this document will mean the Board of County Commissioners which is the Governing
Body of Clark County. The term "CHIEF FINANCIAL OFFICER" as used throughout this document will mean the Clark
County Chief Financial Officer or his designee responsible for the Purchasing and Confracts Division. The term
"PROPOSER" as used throughout this document will mean the respondents to this Request for Proposal. The term
"RFP" as used throughout this document will mean Request for Proposal,

2. INTENT
A. Executive Overview

Clark County ("County”) Nevada seeks an electronic payments processor (“Processor”) capable of handling credit
and debit cards and electronic checks through multiple payment channels. Those payment channels include
websites, Interactive Voice Response (IVR) systems, over-the-counter {card-swipe) terminals, kiosks, and mobile
computing devices (MCD), with the ability to adapt to evolving technclogies. This Request for Proposal (RFP)
details the minimum requirements gathered from interested payment processing departments in the County.

B. Program Objectives

Obtain a secure, and low-cost electronic paymsnts Processor to provide merchant services on behaif of participating
Clark County Departments. Please note that Clark County does not guarantee processor exclusivity. Payments will
pass through to our contracted merchant bank as quickly as possible. It is essential to provide a variety of payment
processes at the lowest possible cost to our citizen constituents, customers, and clients (collectively referred to as

"Customers™).

C. Clark County Electronic Payments Program intent

Clark County intends to broaden the available payment options to all Customers across the participating
Departments. Woe intend to increase the use of websites linked to our departmental business applications,
implement Interactive Voice Response (IVR) systems for payments, install and use Kiosks where appropriate (such
as Parks and Recreation locations}, and to broaden our uses of credit, debit and other cards as the various card
company implementation rules allow. Electronic'checks must be included.

It is the desire of the County, wherever possible, to aggregate all electronic payments through a single electronic
payments Processor to reduce systems and administration complexities, decrease our collective ‘time-to-deposit’
and minimize the fees and charges to our Customers through volume pricing.

3. SCOPE OF PROJECT

A. General Requirements

At a minimum, Clark County intends to increase the use of electronic forms of payment including credit cards (at
least Visa, MasterCard, Discover Card, and American Express), debit cards {at least Visa, MasterCard, Discover
Card, and American Express), other cards (foreign cards, gift cards, pre-paid cards ), and electronic checks. We
desire to accept these payments from Websites, IVR systems, Kiosks, Mobile Communications Devices (MCD) e.g.
cellular or smart phones, tablets, etc., over-the-counter terminals and other such common payment channels,
originations or locations. We also desire to reduce the scope of the County's cardholder data environment by
restricting Cardholder Data and Sensitive Authentication Data storage, processing, and transmission to as few
locations as possible through data consolidation, elimination or obfuscation through the use of technologies such as
website redirection to the proposer's hosted payment application website through secure application program
interfaces such as “Hypertext Transfer Protocol Secure Socket Layer’ and "Transport Layer Security” End-to-End
Encrypticn/Point-To-Point Encryption, Virtual Terminals and Tokenization.

Each payment processing channel will provide the customer with user-friendly, comprehensive customer transaction
receipts containing the necessary payment details and contact information. All methods utilized to initiate slectronic
payments (WEB, IVR, POS, MCD, Kiosk, etc.) will need to provide safeguards to prevent users from accidentally
initiating multiple payments in error.

As a courtesy to our customers the successful Proposer will create and host Customer-Controlled User Accounts
{"CCUA) for the purposes of payments convenience and/or County business requirements, for instance, a court-
ordered payment to Depariment of Family Services. The CCUAs may be used by the customers to schedule
payments in advance for any number of department/business functions; such as real property tax payments,
personal property tax payments, child support payments, etc. The CCUAs will not be connected to the County in
any form other than in receiving payment information as directed by the customer(s). Customers will be informed
that their “accounts” are hosted by the County-designated payment Processor for the sole use of conducting
business with Clark County Departments.
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Payment processing fees are to be paid by the customer, wherever possible, as a convenience for using these
electronic payment services, in accordance with the appropriate card company rules, and all applicable laws
governing financial transactions active during the contract; spacifically, but not limited to, Nevada Revised Statutes.
The Processor should provide two types of pricing structures, 1) Tiered pricing based on transaction counts and
dollar volumes, and 2) A flat fee per transaction cost.

The Processor is required to provide regular statements of compliance with the laws, regulations, and industry rules (as
listed in Section 8: Security and Compliance of ATTACHMENT A - QUESTIONNAIRE) and any other applicable faws,
regulations, or acts, and any applicable OWNER policies, procedures or directives.

Itis highly desirable to accommodate “flexible” transaction settlement times, dependent upon individual department
and business needs. It is the intent of the County to find the fastest time-to-deposit’ as is practicable.

The Processor must be able fo make reasonable changes as necessary fo accommodate any fulure County
operations and/or department changes.

B. Technical Requirements

The Processor will provide to Clark County an electronic interface for communications between County Department
software applications and the Processor’s systems. Please note that Clark County will not touch any Payment Card
Industry (PCI) information and all such information will be the responsibility of the selected Processor.

The Processor is expected to maintain high availability, 24/7 systems operations with appropriate back-ups and
disaster recovery systems, processes, and procedures. The Processor will provide detailed cost analysis regarding
available customer service hours such as 24/7 operations versus business day hours.

The Processor will maintain the transaction data and make it available to all designated County personnet for purposes of
transaction tracking and processing, accounts reconciliation, reports generation for pre-defined and as-needed time
periods, and all other ad-hoc reporting and processing needs.

At completion of contract, all transaction data will be encrypted, secured and turned over to the County in a mutually
agreed-upon format at no charge to County.

Annual security audits and certificalions are required to document that adequate controls are in place to mitigate risk
to sensitive data. Such audits include, but are not limited to, on-going periodic Payment Card Industry Data Security
Standards (PCI-DS8) compliance audits. The proposer is expected to have undergone independent security
validations of their proposed solution(s) and to make available the pass/fail resuits and frequency of those
assessments. The selected Processor will indemnify Clark County against any and all losses incurred with respect to
these electronic payments transactions.

C. Security Requirements

The current Nevada Revised Statute (NRS) requirements that address the security of personal information - the
acceptance and security of credit, debit, and charge cardholder data and sensifive account information ban such as
bank account numbers, routing information associated personal identification information used in the electronic
transfers of money - must be applied to each proposed payment processing channel.

The current “Payment Card Indusiry Data Security Standards” (PCI DSS) must be applied to sach proposed
payment processing channel's system components including, but not limited to, cabled and wireless network
components and servers, locations where Cardholder Data is stored, processed or transmitted and where Sensitive
Authentication Data is stored prior to authorization, processing or transmission.

Where applicable, the current “Payment Application Data Security Standard” (FA-DSS) must be applied to address
payment applications functionality including, but not limited to, end-to-end payments functions (authorization and
settlement), input and output, error conditfons, interfaces and connections to other files, systems and/or payment
applications or application components, all cardholder data flows, encryption mechanisms and authentication
mechanisms.

Where applicable, the current "PCI Point-to Point Encryption Solution Requirements for Encryption, Decryption and
Key Management” (PZPE) must be applied to all hardware/hardware secure cryptographic devices, point of
interaclion devices, and host/hardware security modules devices that are proposed for use (to encrypt and decrypt
Cardholder Data transactions and Sensitive Authentication Data prior to the completion of the authorization
process). The hardware and devices must have been evaluated and approved to conform to the "PCl PIN
Transaction Security/Point of Interaction” and "PCI Hardware Security Module” (HSM} security requirements.

Where applicable, the current "PCI DSS Tokenization Guidelines” must be applied for Tokenization System
components, operations, security, roles and responsibilities, and scope and risk assessment.
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Where applicable, the current "PCI DSS Virtualization Guidelines” for viual machines, virtual switches/routers,
virtual appliances, virtual applications/desktops, and hypervisors must be applied to ensure that the virtualized
portion of the Cardholder Data Environment is properly scoped and defined, current and potential threats and
technical vulnerabilities are identified, and appropriate the PCI DSS control requirements are applied.

Where applicable, the current “PCI DSS Guideline for Protecting Telephone-based Payment Card Data” must be
applied if Cardholder Data is accepted or processed over the telephone via voice recerdings and/or through the use
of call centers.

Where applicable, the current “PC| DSS Wireless Guidelines” must be applied in accordance with the PCI DSS for
both “in scope” and “out-of-scope” wireless network components.

On an annuat basis the selected payment Processor must supply to the County a PCI Report of Compliance (ROC)
that shows an annual on-site PCl DSS assessment has been conducted by a qualified PCl Qualified Security
Assessor (QSA); and that the QSA has confirmed the accuracy of the proposed Processor's PCl DSS scope by
identifying all locations and flows of Cardholder Data bstween the County and the payment Processor and
annotating the roles of any out-sourced or third party involvement. The ROGC shall be accompanied with a copy of
the results of last four quarterly external IP addresses scans, along with a copy of the results the most recent
network and application layer penetration test. Notice shall alsc be provided if these assessments, quarterly scans
and penetrations tests are a part of an internal organization process or if an external independent PCl-qualified QSA

or Authorized Scanning Vendor is used.
D. Service Levels Requirements

The Processor will document their service support levels for operational support activities, technical systems
support, and research and exceptions processing support. For operational activities, these will include, but not be
limited to, at least balancing, settlement, exceptions, reconciliations, and error handling processes support. For
technical systems support, this will include at least telephone, email, and other technical contact support, systems
monitoring, problem resolution and all manner of technical exceptions resolutions. For ‘back-office’ support, this will
include at least research for exceptions, credit and debit card charge-backs, payment refunds, and errors handling.

The Processor will provide implementation services for each Department as it transitions from its current payments
processing to the selected Processor or as it expands the range of payments processing the Department makes
available to the public. The Processor will share and publish appropriate documentation to include, at least, pre-
installation assessment, user and systems manuals, user and systems training, exceptions resolutions training,
hardware and software acquisition, installation, and configurations, staff operations and ofher iterns as needed to
facilitate initial installations, expanded installations, and so on.

DESIGNATED CONTACTS

The OWNER'S representative will be Kevin Skinner, Senior Business Systems Analyst, Information Technology,
telephone number (702) 455-5884. Questions regarding the Scope of Work of this RFP, or the selection process for
this RFP may be directed to Chetan Champaneri, Purchasing Analyst, Clark County Department of Finance,
Purchasing and Coniracls Division, telephone number (702) 455-2729,

CONTACT WITH OWNER DURING RFP PROCESS

Communication belween a Proposer and a member of the BCC or between a Proposer and a non-designated Owner
contact regarding the selection of a proponent or award of this contract is prohibited from the time the RFP is advertised
until the item is posted on an agenda for award of the contract. Questions pertaining to this RFP shall be addressed to
the designated contaci(s) specified in the RFP document. Failure of a Proposer, or any of its representatives, to comply
with this paragraph may result in their proposal being rejected.

METHOD OF EVALUATION AND AWARD

Since the service requested in this RFP is considered to be a professional service, award will be in accordance with the
provisions of the Nevada Revised Statutes, Chapter 332, Purchasing: Local Governments, Section 332.115.The
proposals may be reviewed individually by staff members through an ad hoc committee to assist the PURCHASING
MANAGER OR HER DESIGNEE. The finalists may be requested to provide the OWNER a presentation and/or an oral
interview. The ad hoc staff committee may review the RFP's as well as any requested presentations and/or oral
interviews fo gather information that will assistin making the recommendation. The QWNER reserves the right to award
the contract based on objective and/or subjective evaluation criteria. This contract will be awarded on the basis of which
proposal the OWNER deems best suited to fulfill the requirements of the RFP. The OWNER also reserves the right not
to make an award if it is deemed that no single proposal fully meets the requirement of this RFP.
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The fees for the professional services will be negotiated with the Proposer(s) selected. See Section 11 of ATTACHMENT
A — QUESTIONNAIRE.

7. EVALUATION INFORMATION
Proposals should contain the following information:
A, Executive Summary
Attachment A — Questionnaire
Processor will complete Aftachment A - Questionnaire posted on the County's website, at
www.clarkcountynv.gov/Purchasing. Please submit your response in the spreadsheet provided. The following
information and Attachment A — Questionnaire are listed for completeness. In the spreadsheet version, the

Proposer shall signal their ability to provide the requested item by filling in the appropriate columns in the
Questionnaire, and providing thorough responses to each of the questions listed.

The Questionnaire topics:

Section 00 Instructions

Section 01 General Business Requirements
Section 02 Payments Composition

Section 03 Payment Processing Details
Section 04 Payments Tracking

Section 05 Customer-Controlled User Accounts
Section 08 Implementation Services

Section 07 Sustaining Support Services — Administrative and Technical
Section 08 Security and Compliance

Section 09 Business Continuity

Section 10 Company Background

Section 11 Describe Your Fees and Costs

Generally, responses should be included inside the explanation column of the downloadable spreadshest. If
additional materials are required those responses should be organized in the same sequence as this RFP and
should respond directly to each specified item, requirement, or question(s) at the level of detail at which eachis
presented. In addition to point-by-point responses, you may include descriptive literature if you make reference
to specific contents. In reviewing the proposals, reviewers wilf not search through general literature. Where a
question is asked; answer the question and supply any supportive detail.

You are not required to re-write the statements as they appear in this RFP but should reference each response
with the Section number and item number.

While responses should address all RFP items, it is important to note that we also encourage and will consider
any creative ideas for improvements or cost savings related to this transaction that may not be suggested in this
document. Due to our current critical budgeting process, funding levels, and financial conditions within Clark
County we seek economic savings wherever, and in whatever forms, might be possible. Functional, technical,
and economic solutions beyond the confines of this RFP may also be considered.

An example of our possible evaluation criteria may be:

= 40% Cost of all services provided, including equipment
» 30% Processing capabilities and integration of equipment
= 20% Technological capabilities {present and future)
»  10% Customer service (administrative and technical)
B. Financial Statement

Provide a statement that reflects the Proposer's financial ability to complete this project.

C. Compliance with the OWNER’S Standard Contract
Indicate any exceptions that your firm would have to take in order to accept the attached Standard Contract.
Proposer(s) are advised that any exception that is determined to be material may be grounds for elimination in
the selection process.

D. Credentials

The Proposer andfor principal professionals involved in this project must possess all appropriate Nevada
Professional Licenses,
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E. Affiliations

If the project is to be accomplished through an affiliation or joint venture of several firms, the names and
address of those firms, shall be furnished for each.

F. Local Familiarity

Provide a statement as to local resources that would be utilized and the degree of the Proposer's knowledge
and familiarity with the local community's needs and goais.

1) Clark County/Las Vegas office address (if any).
2) Year Clark County/Las Vegas office established,
3) Employment (number of current employees by category):

Office Personnel located in Clark
County/Las Vegas

Total Firm Personnel

4) Provide a statement as to your firm's local resources that will be utilized to complete the work.

5) Estimate of the percentage and the kinds of work to be accomplished by the Proposer with staff presently
residing in Clark County, Nevada.

G. Insurance

The Proposer’'s ability to provide the required certificates of insurance as indicated in the attached Standard
Contract Exhibit B, Proposer must provide a statement that firm will comply with insurance requirements.

H. Business License
The PROPOSER's ability to provide the required business license.

Clark County Business License / Registration

Prior to award of this RFP, other than for the supply of goods being shipped directly to a Clark County facility,
the successful PROPOSER will be required to obtain a Clark County business license or register annually as a
limited vendor business with the Clark County Business License Department.

1) Clark County Business License is required if;
a. A business is physically located in unincorporated Ctark County, Nevada.

b. The work to be performed is located in unincorporated Clark County, Nevada.

2) Register ag a Limited Vendor Business Registration

a. A business is physically located outside of unincorporated Clark County, Nevada

b. A business is physically located outside the state of Nevada. The Clark County Department of
Business License can answer any questions concerning determination of which requirement is
applicable to your firm. Itis located at the Clark County Government Center, 500 South Grand
Central Parkway, 3" Floor, Las Vegas, Nevada, or you can reach them via telephone at (702)
455-4253 or toll free at (800) 328-4813.

You may alse obtain information anline regarding Clark County Business Licenses by visiting the website at
hito./fwww.clarkcountynv.gov/depts/business_license/pages/default.aspx.

I. Disclosure of Ownership/Principals

Proposer must complete and submit the attached Disclosure of Ownership/Principals form with its
PROPOSERS.
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J. Other

Other factors the Proposer determines appropriate which would indicate to the OWNER that the Proposer has
the necessary capability, competence, and performance record to accomplish the project in a timely and cost-
effective manner,

SUBMITTAL REQUIREMENTS
The proposal submitted should not exceed 150 pages. Other attachments may be included with no guarantee of review.

All proposals shall be on 8-1/2" x 11" paper bound with tabbed dividers labeled by section to correspond with the
evaluation information requested.

The Proposer shall submit one (1) clearly labeled original and 14 copies of their proposal, including eight (8) CD copies
of their proposal. The name of the PROPOSER'S firm shall be indicated on the spine and cover of each binder and CD
label.

All proposals must be submitted in a sealed envelope plainly marked with the name and address of the Proposer and the
RFP number and title. No responsibility will attach to the OWNER or any official or employee thereof, for the pre-opening
of, post-opening of, or the failure to open a proposal not properly addressed and identified. Proposals are time-stamped
upon receipt. Propasals time-stamped after 3:00:00 p.m. based on the fime clock at the Clark County Purchasing and
Contracts front desk will be recorded as [ate, remain unopened and be formally rejected. FAXED OR ELECTRONIC
SUBMITTALS ARE NOT ALLOWED AND WILL NOT BE CONSIDERED.

The following are detailed delivery/mailing instructions for proposals:

Hand Delivery U.S. Mail Delivery Exprass Delivery

Clalrk County Government Center Clark County Government Center Clark County Government Center
- Purchasing and Confracts Division Altn: Purchasing and Contracts, 4 FI Attn: Purchasing and Contracts, 4" FI
500 South Grand Central Parkway, 4™ FI 500 South Grand Central Parkway 500 South Grand Central Parkway
Las Vegas, Nevada 89106 P.O. Box 551217 Las Vegas, Nevada 89106

Las Vegas, Nevada 89155-1217

Regardless of the method used for delivery, Proposer(s) shall be wholly responsible for the timely delivery of submitted
proposals.

WITHDRAVWAL OF PROPOSAL

PROPOSER(S) may request withdrawal of a posted, sealed proposal prior to the scheduled proposal opening time
provided the request for withdrawal is submitted to the Purchasing Analyst in writing or a proposal release form has been
properly filled out and submitted to the Purchasing and Contracts Division reception desk. Proposals must be re-
submitted and time-stamped in accordance with the RFP document in order to be accepted.

No proposal may be withdrawn for a period of 90 calendar days after the date of proposal opening. All proposals
received are considered firm offers during this period. The PROPOSER’S offer will expire after 90 calendar days.

If a PROPOSER intended for award withdraws their proposal, that PROPOSER may be deemed non-responsible if
responding to future solicitations.

REJECTION OF PROQPCSAL
OWNER reserves the right to reject any and all proposals received by reason of this request.

PROPOSAL COSTS

There shall be no obligation for the OWNER to compensate PRCPOSER(S) for any costs of responding fo this RFP.

ALTERNATE PROPOSALS

Alternate proposals are defined as thoge that do not meet the requirements of this RFP. Alternate proposals will not be
considered.

ADDENDA AND INTERPRETATIONS

If it becomes necessary to revise any part of the RFP, a written addendum will be provided to all PROPOSERS inwritten
form from the Purchasing Analyst. OWNER is not bound by any specifications by OWNER'S employess, unless such
clarification or change is provided to PROPOSERS in written addendum form from the Purchasing Analyst.
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PUBLIC RECORDS

The Owner is a Public Agency as defined by State Law, and as such, is subject to the Nevada Public Records Law
(Chapter 239 of the Nevada Revised Statutes). Under the law, all of the Owner’s records are public records (unless
otherwlse declared by law to be confidential) and are subject to inspection and copying by any person. However, in
accordance with NRS 332.061(2), a proposal that requires negotiation or evaluation by the Owner may not be disclosed

until the proposal is recommended for award of a contract.

PROPOSALS ARE NOT TO CONTAIN CONFIDENTIAL / PROPRIETARY INFORMATION

Proposals must contain sufficient information to be evaluated and a contract written without reference to any confidential
or proprietary information. Proposer(s) shall not include any information in their proposal that they would not want to be
released to the public. Any proposal submitted that is marked "Confidential” or “Proprictary,” or that contains materials
so marked, will be returned to the Proposer and will not be considered for award.

COLLUSION AND ADVANCE DISCLOSURES

Pursuant o 332.165 evidence of agreement or collusion among Proposer(s) and prospective Proposer(s) acting to
illegally restrain freedom of competition by agreement to bid a fixed price, or otherwise, shall render the offers of such

Proposer(s)) void.

Advance disclosures of any information to any particular Proposer(s) which gives that particular Proposer any advantage
over any other interested Proposer(s), in advance of the opening of proposals, whether in response to advertising or an
informal request for proposals, made or permitted by a member of the governing body or an employee or representative
thereof, shall operate to void all proposals received in response to that particular request for proposals.

CONTRACT

A sample of the OWNER'S Standard Contract is attached. Any proposed modifications to the terms and conditions of
the Standard Contract are subject to review and approval by the Clark County District Attorney’s Office.

QUESTIONNAIRE

Attachment A — Questionnaire is available online as a spreadsheet on the Clark County website, at

www.clarkcountyny, gov/Purchasing, Current Opporiunities Please submit your response in this spreadsheet.
PROPOSER or any of its representatives that alter, change or delete any of the questions as written may result in their

proposal heing rejected.

QUESTIONS

The deadline for submitting questions is Monday, April16, 2012 by 5:00 p.m. Pacific Time. All questions shall be
submitted in writing to Chetan Champaneri via email at chetanc@clarkcountynv.gov. Questions submitted after this date
may or may not be answered.

ACRONYMS/DEFINITIONS

A. Application Program Interface (AP1)

A particular set of rules ('code') and spscifications that software programs can follow to communicate with each
other. it serves as an interface betwsen different software programs and facilitates their interaction, similar to the
way the user interface facilitates interaction between humans and computers.

B. Approved Scanning Vendor (ASVY)
Company approved by the PCI Security Standards Council to conduct external vulnerability scanning services.

C. Back-Office Functions

Business operational tasks, activities, and functions such as payment reversals, payment disputes, refunds,
settlement(s), disputes resolution(s}, and charge-backs. Often these necessary business functions involve
accounting activities like accounts balancing, payments tracking, exceptions processing, refunding, reconciliation,
and so on.

D. Business Day Hours

Clark County defines its “business day” hours as Monday through Friday 7:00a.m through 5:00p.m Pacific Standard
{or Daylight Savings) Time,
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E. Cardholder Data

At a minimum, cardholder data consists of the full Primary Account Number (PAN): also referred to as “account
number”. It is a unique payment card number (typically for credit or debit cards) that identifies the issuer and the
particular cardholder account. Cardholder data may also appear in the form of the full PAN plus any ofthe following:
cardholder name, expiration date and/or service code.

F. Cardholder Data Environment

The people, processes and technology that store, process or transmit cardholder data or sensitive authentication
data, including any connected system components.

G. Charge(s)

The amount of money the various Clark County Department or Office requires for providing a good or service. This
term ‘charge(s)’ Is chosen carefully to distinguish it from ‘fees’ (see below).

H. Clark County Department

Ciark County (proper) consists of 38 Departments and/or Offices. Offices are headed by electad officials and
include Assessor, Clerk, District Attorney, the many Departments of the District Court (Judges are elected), Public
Administrator, Recorder, and Treasurer. Departments are headed by managers appomted by the County Manager
and approved by the Board of Counly Commissioners,

I.  Customer-Controlled User Accounts (CCUAs)

Clark County desires to enable customers fo setup personal accounts, hosted by the Processor, for the purpose of
making payments to one or more County Department(s), Office(s) or Agency(-ies). These accounts will contain
sensitive payment information that belongs to the customer, and will necessarily need to be protected appropriately.
These CCUAs will enable customers to make, schedule, change, update, and cancel electronic payments as the
customer desires. In some cases, a County law enforcement agency may require a customer to schedule one or
more payments and may prohibit, under penalty of law, the customer from canceling or even changing the payment
arrangement. (Example: a Family Court mandated child support payment.) The availability of CCUAs is presented
as a service to the customers,

J.  De-Tokenization

De-tokenization is the reverse process of redeeming a token for its associated PAN value. Tokenization is described
below.

K. Electronic Payment
Credit cards, debit cards, other payment cards, electronic checks. Non-cash payment instruments.

L. Electronic Payments Processor

An organization accepting electronic payments (as described above) on behalf of another organization. In this
case, that other organization is Clark County departments, offices, and agencies

M. End-to-end encryption

Continuous protection of the confidentiality and integrity of transmitted cardhalder data and sensitive authentication
information by encryption it at the point of origin, and then decrypting it at its point of destination.

N. Exceptions Processing

Exceptions are deviations from the normal expected and defined workflow processes within a workflow system.
Exceptions can be caused by errors, omissions, requirement changes and so on, and cannot typically be
completed under normal system parameters. It's critical that your systems software and hardware or systems
support staff can readily detect, diagnose and resolve key exceptions as quickly as possible.

Q. Fee(s)

The amount of money the electronic payments Processor charges, on its behalf and on behalf of other participants
in the authorization, settlement, clearance, and transport, etc., to facilitate or conduct the payment transaction. This
term ‘fees’ is chosen carefully to distinguish it from ‘charges’ or ‘amounts-due’ to the County Department for the
various goods or services provided by the County.

P. Hardware/Hardware

Hardware-based encryption and decrypticn solutions that use security cryptographic devices for both encryption and
decryption point of interaction/point of merchant acceptance for encrypfion, and within the hardware security
modules for decryption.
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Q. High Availability, 24x7 systems operations

High availability is an information technology term indicating that the systems providing the central business
functionality is always- or nearly-always- “on”, functioning, operational, and available to the customer, Wikipedia
cites the following: “High availability is a system design approach and associated service implementation that
ensures a prearranged level of operational performance will be met during a contractual measurement period.

R. HTTPS over SSL - Hypertext Transfer Protocol over Secure Socket Layer

Provides authentication and encrypted communication on the World Wide Web designed for security-sensitive
communication such as web-baged logins, secure application program interfaces: HTTPS is an acronym for
“hypertext transfer protocol over secure socket layer.” Secure HTTP that provides authentication and encrypted
communication on the World Wide Web designed for security-sensitive communication such as web-based logins,

S. Hypervisor

Software or firmware responsible for hosting and managing virtual machines. For the purposes of PCI DSS, the
hypervisor system component also includes the virtual machine monitor (VMM).

T. |IP Address

Also referred fo as "internet protocof address”. A numeric code that uniquely identifies a particular computer on the
Internet.

U. Implementation Services

In the Information Technology industry, implementation refers to a post-sales process of guiding a client from
purchase to use of the software or hardware or “system” that was purchased. This includes Requirements Analysis,
Scope Analysis, Customizations, Systems Integrations, User Policies, User Training and Delivery. These steps are
often overseen by a Project Manager using Project Management Methodologies set forth in the Praject Management
Body of Knowledge. For this Proposal consider the following: production of a Depariment-centric "Gap Analysis* and
installation plan, the installation of hardware, software, etc., and the training in use of, and froubleshooting of, same
for the end-users of “the systems”. The relationship between users and information systems specialists has
traditionally been a problem area for information systems implementation efforts. Our responsibility is to minimize
the difficuities and maximize the use of the electronic payments system for the benefit of the County staff and
customers.

V. VR Interactive Voice Response

{From Wikipedia] Interactive Voice Response (IVR) is a technology that allows a computer to interact with humans
through the use of voice and DTMF (Dual Tone Multi-frequency) keypad inputs.

In telecommunications, IVR allows customers to interact with a company's database via a telephone keypad or by
speech recognitian, after which they ¢an service their own inquiries by following the IVR dialogue. IVR systems can
respond with prerecorded or dynamically generated audio to further direct users on how to proceed. IVR
applications can be used to contral almost any function where the interface can be broken down into a series of
simple interactions. IVR systems deployed in the network are sized to handle large call volumes.

It has become common in industries that have recently entered the telecommunications industry to refer to an
automated attendant as an IVR. The terms, however, are distinct and mean different things to traditional
telecommunications professionals, whereas emerging telephony and VolP professionals often use the term VR as a
catch-all to signify any kind of telephony menu, even a basic automated attendant The term voice response unit
(VRU), is sometimes used as well.

For this proposal, the Proposer will accept payments on behalf of County Departments through a Department-centric
IVR system, process the payment, and provide credit for payment to the Depariment as fits the Department software
application.

W. MCD Mobile Computing Device

Computers come in all shapes and sizes, including many of the common cellular telephones. So-called ‘smart-
phones’ are simple small portable or mobile computers, containing the computing power surpassing common
desktop computers of just afew years ago.. Tablets are the newest addition to this group of devices we collectively
describe as Mobile Computing Devices. There may be others to come.

X. Network Components

Firewalls, switches, routers, wireless access points, network appliances, and other security appliances.
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Y. Nevada Revised Statutes
The legal documents describing the law in Nevada.

Z. Over-the-Counter (terminals),

Commonly called “card-swipes”, the industry calls these devices ‘terminals’. They are used to collect (payment) card
infarmation from the customer's (magnetic strip on the} card at the 'point-of-sale’ or ‘over-the-counter’. This is
sometimes referred to as “face to face” by the card companies and affects the rules of use as described by those
same card companies.

AA. Payment Channels, Originations, Locations:

Means the place of origin for the payment transaction. For instance the “channel” or “location” for a payment made
through a website or web-page would be "Website”. A payment made through a dial-in Interactive Voice Response
(“press 1 for ...this, OR press 2 for ...that, etc”) also known as an VR, would be considered an “IVR” “channel”.

Think of it this way: this is not about the content of the payment; it is about the “pathway” through which the payment
is conducted.

Examples of payment channels include over-the-counter terminals, websites, IVRs, Kiosks, Mobile Communications
Devices (MCDs...i.e. phones, “tablets”, etc.).

BB. Personal Identifying Information

As defined in NRS 603A.040, a natural person's first name or first initial and last name in combination with any one
or more of the following data elements, when the name and data elements are not encrypted: 1) Social security
number, 2) Driver's license number or identification card number, 3) Account number, credit card number or debit
card number, in combination with any required security code, access code or password that would permit access to
the person's financial account

CC. PCI-DES, PCI-DSS Compliance Audits, Payment Card Industry

The Payment Card Industry PCI Security Standards Council is an open global forum, launched in 2008, that is
responsible for the development, management, education, and awareness of the PCI Security Standards, including
the Data Security Standard (PCI DSS), Payment Application Data Security Standard (PA-DSS}, and PIN Transaction
Security (PTS) requirements.

The Council's five founding global payment brands -- American Express, Discover Financial Services, JCB
International, MasterCard Worldwide, and Visa Inc. -- have agreed to incorporate the PCI DSS as the technical
requirements of each of their data security compliance programs. Each founding member also recognizes the QSAs,
PA-QSAs and ASVs ceriified by the PC| Security Standards Council.

All five payment brands share equally in the Council's governance, have equal input into the PCI Security Standards
Council and share responsibility for carrying out the work of the organization. Other industry stakeholders are
encouraged to join the Council as Participating Organizations and review proposed additfons or modifications fo the

standards.

On the PCI Security Standards website you'll find useful information about the PCI Security Standards Council, the
PCI DSS requirements for merchants, vendors and security consulting companies, and the Council's certification
and merchant support services, all created to mitigate data breaches and prevent payment cardholder data fraud.

Note that enforcement of compliance with the PCI DSS and determination of any non-compliance penalties are
carried out by the individual payment brands and not by the Council. Any questions in those areas should be
directed to the payment brands.

DD. Point of Interaction (POI)

The initial point where data is read from a card. An electronic transaction-acceptance product, POl consists of
hardware and software and is hosted in acceptance equipment to enable a cardholder to perform a card transaction.
The POl may be attended or unattended. POI transactions are typically integrated circuit (chip) andfor magnetic-
stripe card-based payment transactions.

EE. Presentation(s)

The means of interacting or interfacing with the customer is deemed a presentation. For instance, a wsbsite
‘presents’ a graphic display of the source information on a computer or other screen. An Interactive Voice Response
(IVR) 'presents’ through sound through a phone’s speaker. “Clear presentations” means unmistakable and often
simple displays and directions that enable a customer to understand where they are in the payment transaction,
what their options are, and how to start over if they become confused. The object is to avoid confusion wherever
possible,
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FF. Processor

Also sometimes known as ‘third-party Processor’, this is the organization with which Clark County will contract to
take electronic payments from paying customers on behalf of the Clark County Department, Office, or Agency and
pass the expected payment to the appropriate merchant account.

GG. Qualified Security Assessor
A company approved by the PCI Security Standards Council to conduct PCI DSS on-site assessments.

HH. Report of Compliance (ROC)
A report that contains the details documenting an entity’s compliance status with the PC| DSS.

Il. Scope

The range or domain of activities undertaken for a particular defined effort such as the process of identifying all
system components, people, and processes to be included in a PCl DSS assessment.

JJ. Becure Cryptographic Devices

As defined by 1ISO 13481 and ANSI X9.97 and by the PCl P2PE standard as a device used for the acceptance and
encryption of account data at the point of sale that is a POI device that has been evaluated and approved via the
PCI Pin Transaction Security program., ‘

KK. Sensitive Authentication Information

Security-related information (including, but not limited to, card validation codes/values, full magnetic-stripe data,
Personal Identification Numbers (PINs), and PIN blocks) used to authenticate cardholders andfor authorize payment
card transactions.

LL. Servers

Web, application, database, authentication, mail, proxy, and domain name server {DNS). Computer that provides a
service to other computers, such as processing communications, file storage, or accessing a printing facility.
Servers include, but are not limited o web, database, application, authentication, mail, Domain Name Service
{DNS), proxy, and network time protocol (NTP).

MM. Service Level Agreement (SLA)

A service-level agreement is a part of a service contract where the isvel of service is formally defined. In practice,
the term SLA is sometimes used to refer to the contracted delivery time (of the service) or performance. As an
example, internet service providers will commonly include service leve! agreements within the terms of their
contracts with customers to define the level(s) of service being sold in plain language terms. In this case the SLA
will typically have a technical definition in terms of mean time between failures (MTBF), mean time to repairor mean
fime to recovery (MTTR); various data rates; throughput; jitter; or similar measurable details. For this Proposal, it
should consider response times for issues and incidents requiring operational or technical attention on the part of
the Processor,

NN. Systems Components

Any network component, server, or application included in or connected to the cardholder data environment to
include virtual machines, virtual switches/routers, virtual appliances, virtual applications/desktops, and hypervisors.

00. Time-to-deposit
The length of time between the authorization of an electronic payment on behalf of the customer and the deposit of
that payment into the merchant account of the receiving Clark County Department, Office, or Agency. Clark County

seeks the fastest time-to-deposit, meaning the money should be in the designated County merchant account as
quickly as possible.

PP. Transport Layer Security (TLS)

Provides data secrecy and data integrity between two communicating applications. TLS is a successor of Secure
Sockets Layer (S8SL) and is considered more secure. End-to-end encryption utilizes TSL and is the continuous
protection of confidentiality and integrity of transmitted cardholder data and sensitive authentication information by
encryption at the point of origin and then decryption at the point of destination.

QQ. Tokenization

Is a process by which the Primary Account Number (PAN) is replaced with a surrogate value called a token.
Tokens can be generally identified as single-use or multi-use. A single use token is typically used to represent a
specific, single transaction. A multi-use token represents a specific PAN, and may be used to track an individual
Pan across multiple transactions. Tokens can be generated as a mathematically reversible cryptographic function
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(with a secure mode of operation and padding mechanism); a one-way non-reversible cryptographic function (e.g. a
hash function with a strong secret salf); assignment through an index function (not mathematically derived from the
PAN). De-tokenization is the reverse process of redeeming a token for its associated PAN value. See De-

tokenization above.

RR. Transaction Data

All the information gathered by the Processor to enable the payment transaction fo be processed. This includes card
information, banking routing and account information, the merchant account information, and all data required to prevent
fraudulent payment fransactions from occurring. This information may also be used to reverse payments, create refunds,
troubleshoot processing exceptions, efc.

S8. Transaction Receipt(s)

A paying customer is entitled fo retain the information about the payment transaction. For a customer ‘over-the-
counter' this is usually thought of as a piece of paper displaying the payment transaction information. For website
customers, the Processor must make a downloadable display showing all the pertinent receipt information,
preferably in an easy to print and save format. For IVR customers, we'll need to discuss an appropriate format fora
receipt. Kiosks, and MCDs are similar to websites but it is desirable to enable the customer to email a receipt to

themselves.,

TT. Virtualization

Virtualization refers to the logical abstraction of computing resources from physical constraints. One common
abstraction is referred to as virtual machines or VMs, which takes the content of a physical machine and allows it to
operate on different physical hardware and/or along with other virtual machines on the same physical hardware. In
addition to VMs, virtualization can be performed on many other computing resources, including applications,
desktops, networks, and storage.

UU. Virtual Appliance (VA)

A VAtakes the concept of a pre-configured device for performing a specific set of functions and run this device as a
workload. Often, an existing network device is virtualized to run as a virtual appliance, such as a router, switch, or

firewall.

WV. Virfual Switch or Router
A virtual switch or router is a logical entity that presents network infrastructure level data routing and switching
functionality. A virtual switch is an integral part of a virtualized server platform such as a hypervisor driver, module, or
plug-in,

WW Virtual Terminals

A virtual terminal is web-browser-based access to an acquirer, processor or third party service provider website to
authorize payment card transactions, where the merchant manually enters payment card data via a securely
connected web browser. Uniike physical terminals, virtual terminals do not read data directly from a payment card.
Because payment card fransactions are entered manually, virtual ferminals are typically used instead of physical
terminals in merchant environments with low transaction volumes,

XX. Volume Pricing

Itis expected that the selected Processor will reduce the per-transaction cost(s) or fee(s) as the volume and dollar-
value of transactions increase. More volume and more dollars, less per-transaction costs orfees. Itis believed this
is the industry standard for transactions costs.
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DESIGNATED CONTACT, NAME AND PROJECT
(Please type or print)
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(AREA CODE)} AND TELEPHONE NUMBER
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E-MAIL ADDRESS
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CONTRACT FOR /TITLE/H

This Confract is made and entered into this day of , 20, by and between CLARK COUNTY, NEVADA

{hereinafter referred to as OWNER), and //LEGAL NAME// (hereinafter referred to as /TYPE/, for /SERVICE/ SERVICES FOR
/IPROJECT/ {hereinafter referred to as PROJECT).

WITNESSETH:
WHEREAS, the //TYPE/ has the personnel and resources necessary to accomplish the PROJECT.

"WHEREAS, the //TYPE// has the required licenses and/or authorizations pursuant to all federal, State of Nevada and locai

laws in order to conduct business relative to this Contract.

NOW, THEREFORE, OWNER and /TYPE/ agree as follows;

_ SECTION I: RESPONSIBILITY OF /TYPE/

A,

It is understood that in the performance of the services herein provided for, //TYPE/ shall be, and is, an independent
contractor, and is not an agent, representative or employee of OWNER and shall furnish such services in its own mannerand
method except as required by this Contract. Further, //TYPE/ has and shall retain the right to exercise full control over the
employment, direction, compensation and discharge of all persons employed by //TYPE/ in the performance of the services
hereunder. //TYPE/ shall be solely respensible for, and shall indemnify, defend and hold OWNER harmless from all matters
relating to the payment of its employees, including compliance with social security, withholding and all other wages, salaries,
benefits, taxes, demands, and regulations of any nature whatsoever.

In accordance with the Immigration Reform and Control Act of 1986, the //TYPE/ agrees that it will not employ unauthorized
aliens in the performance of this Contract.

HTYPEN acknowledges that the OWNER has an obligation to ensure that public funds are not used to subsidize private
discrimination. /TYPE// recognizes that if they or their subcontractors are found guiity by an appropriate authority of refusing
to hire or do business with an individual or company due to reasons of race, color, religion, sex, sexual orientation, gender
identity or expression, age, disability, national origin, or any other protected status, the OWNER may declare the /TYPE// in
breach of the Contract, terminate the Confract, and designate the //TYPE/ as non-responsible.

/ITYPE// acknowledges that /TYPE// and any subcontractors, agents or employees employed by //TYPE/ shall not, under any
circumstances, be considered employees of the OWNER, and that they shail not be entitled to any of the benefits or rights
afforded employees of OWNER, including, but not limited to, sick leave, vacation leave, holiday pay, Public Employees
Retirement System benefits, or health, life, dental, long-term disability or workers' compensation insurance benefits. OWNER
will not provide or pay for any liability or medical insurance, retirement contributions or any other benefits for or on behalf of
IITYPE/ or any of its officers, employees or other agents,

The //TYPE/ shall be responsible for the professional quality, fechnical accuracy, timely completion, and coordination of all
services furnished by the //TYPE//, its subcontractors and its and their principals, officers, employees and agents under this
Contract. In performing the specified services, /TYPE/ shall follow practices consistent with generally accepted professional
and technical standards.

It shall be the duty of the //TYPE/f to assure that all products of its effort are technically sound and in conformance with all
pertinent Federal, State and Local statutes, cedes, ordinances, resolutions and other regulations. /TYPE/ will not produce a
work product which violates or infringes on any copyright or patent rights. The NTYPE// shall, without additional
compensation, correct or revise any errors or omissions in its work products. Permitted or required approval by the OWNER
of any products or services furnished by //TYPE// shall not in any way relieve the //TYPE/ of responsibility for the professicnal
and technical accuracy and adequacy of its work. OWNER’s review, approval, acceptance, or payment for any of //TYPE//'s
services herein shall not be construed to operate as a waiver of any rights under this Contract or of any cause of action
arising out of the performance of this Contract, and #TYPE/ shall be and remain liable in accordance with the terms of this
Contract and applicable law for all damages to OWNER caused by /TYPE/'s performance or failures to perform under this

Contract.
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HTYPE/ shall appoint a Manager who will manage the performance of services. All of the services specified by this Contract
shall he performed by the Manager, or by //TYPE/l's associates and employees under the personal supervision of the
Manager. Should the Manager, or any employee of //TYPE// be unable to complete his or her responsibility for any reason,
the /ITYPE// will replace him or her with a qualified person. If /TYPE/ fails to make a required replacement within 30 days,
OWNER may terminate this Contract for default.

All materials, information, and documents, whether finished, unfinished, or draft, developed, prepared, completed, or acquired
by /ITYPE/ for OWNER relating to the services to be performed hereunder and not otherwise used or useful in connection
with services previously rendered or services to be rendered by /TYPE// to parties other than OWNER shall become the
property of OWNER and shall be delivered to OWNER's representative upon completion or termination of this Confract,
whichever comes first. //TYPE/ shall not be liable for damages, claims, and losses arising out of any reuse of any work
products on any other project conducted by OWNER. OWNER shall have the right to reproduce all documentation supplied
pursuant to this Contract.

The /[TYPE/! agrees that its officers and employees will cooperate with the OWNER in the performance of services under
this Contract and will be available for consuitation with OWNER at such reasonable times with advance notice as to not
conflict with their other responsibilities.

HTYPE// has or will retain such employees as it may need to perform the services required by this Contract. Such employees
shall not be employed by the OWNER. '

The //TYPE// agrees to provide the information on the attached "Disclosure of Ownership/Principals” form prior to any contract
award by the Board of County Commissioners.

The rights and remedies of the OWNER provided for under this section are in addition to any other rights and remedies
provided by law or under other sections of this Contract,

SECTION lI: RESPONSIBILITY OF OWNER

A

The OWNER agrees that its officers and employees will coopearate with //TYPE/ in the performance of services under this

Contract and will be available for consultation with /TYPE/ at such reasonable times with advance notice as to not conflict

with their other responsibilities.

The services performed by /TYPE/ under this Contract shall be subject to review for compliance with the terms of this

Contract by OWNER's representative, /COORDY//, //CODEPT//, telephone number (702) //COPH// or their designee.

OWNER's representative may delegate any or all of his responsibilities under this Contract to appropriate staff members, and

shall so inform /ITYPE/ by written notice before the effective date of each such delegation.

The review comments of OWNER's representative may be reported in writing as needed to /TYPE/. Itis understocd that

OWNER's representatives review comments do not relieve //TYPE// from the responsibility for the professional and technical

accuracy of all work delivered under this Contract.

OWNER shall, without charge, furnish to or make available for examination or use by //TYPE/ as it may request, any data

which OWNER has available, including as examples only and not as a limitation:

1. Copies of reports, surveys, records, and other pertinent documents.

2. Coples of previously prepared reports, job specifications, surveys, records, ordinances, codes, regulations, other
documents, and information related to the services specified by this Contract.

[ITYPE/ shall return any original data provided by OWNER,

OWNER shall assist //TYPE/ in obtaining data on documents from public officers or agencies, and from private citizens and

business firms, whenever such material is necessary for the completion of the services specified by this Contract.

HTYPE/N will not be responsible for accuracy of information or data supplied by OWNER or other sources to the extent such

information or data would be relied upon by a reasonably prudent //TYPE//.

SECTION ill: SCOPE OF WORK

Services to be performed by the /TYPE/ for the PROJECT shall consist of the work described in the Scope of \Work as set
forth in Exhibit A of this Contract, attached hereto.
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SECTION IV: CHANGES TO SCOPE OF WORK

A,

The OWNER may at any time, by written order, make changes within the general scope of this Contract and in the services or
work to be performed. If such changes cause an increase or decrease in the /TYPE//'s cost or time required for performance
of any services under this Contract, an equitable adjustment limited to an amount within current unencumbered budgeted
appropriations for the PROJECT is made and this Contract shall be modified in writing accordingly. Any claim of the /TYPE/
for the adjustment under this clause must be submitted in writing within 30 calendar days from the date of receipt by the
HTYPE// of notification of change unless the OWNER grants a further period of time before the date of final payment under
this Contract.

No services for which an additional compensation will be charged by the /TYPE/ shall be furnished without the written
authorization of the OWNER.

SECTION V: COMPENSATION AND TERMS OF PAYMENT

A,

OWNER agrees to pay //TYPE// for the performance of services described in the Scope of Work (Exhibit A) and as set forth
in {Exhibit E) Pricing Summary. The OWNER’s obligation to pay /TYPE/N cannot exceed the fixed fee amount. It is
expressly understood that the entire work defined in Exhibit A must be completed by the /TYPE/ and it shall be the
/ITYPE/I's responsibility to ensure that hours and tasks are properly budgeted so the entire PROJECT is completed for the
said fees.

Payments

1. Payment of invoices will be made within 30 calendar days after receipt of an accurate invoice that has been
reviewed and approved by the OWNER's representative.

2. . The OWNER's representative shall notify the CONSULTANT in writing within 14 calendar days of any disputed
amount included on the invoice. The undisputed amount will be paid in accordance with paragraph B.1 above.
Upon resolution of the disputed amount by the OWNER and the CONSULTANT, payment will be made in
accordance with paragraph C.1 above.

3. No penalty will be imposed on OWNER if the OWNER fails to pay CONSULTANT within 30 calendar days after
receipt of a properly documented invoice, and OWNER will receive no discount for payment within that period.
4. In the event that legal action is taken by the OWNER or the CONSULTANT based on a disputed payment, the

prevailing party shall be enfitled to reasonable attorneys’ fees and costs subject to OWNER's available
unencumbered budgeted appropriations for the PROJECT.

5. OWNER shall subtract from any payment made to /TYPE// all damages, costs and expenses caused by //TYPE//'s
negligence, resulting from or arising out of errors or omissions in //TYPE/'s work products, which have not been
previously paid to //TYPE/.

6. Invoices shall be submitted to

Owner's Fiscal Limitations

1. The content of this section shall apply to the entire Contract and shall take precedence over any conflicting terms
and conditions, and shall limit the OWNER's financial responsibility as indicated in Sections 2 and 3 below.

2. Notwithstanding any other provisions of this Contract, this Contract shall terminate and OWNER's obligations under

it shall be extinguished at the end of the fiscal year in which the OWNER fails to appropriate monies for the ensuing
fiscal year sufficient for the payment of all amounts which will then become due.

3 OWNER's total liability for all charges for services which may become due under this Contract is limited to the total
maximum expenditure(s) authorized in OWNER'’s purchase order(s) to the //TYPE/.

SECTION VI: SUBCONTRACTS

A,
B.

Services specified by this Contract shall not be subcontracted by the //TYPE/, without prior written approval of OWNER.
Approval by OWNER of //TYPE/f's request to subconfract or acceptance of or payment for subcantracted work by OWNER
shall not in any way relieve //TYPE// of responsibility for the professional and technical accuracy and adequacy of the work.
/TYPE/ shall be and remain liable for all damages to OWNER caused by negligent performance or non-performance of work
under this Contract by /TYPE//s subcontractor or its sub-subcontractor.
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C. The compensation due under Section V shall not be affected by OWNER's approval of //TYPE/'s request to subcontract,

SECTION Vil: MISCELLANEOUS PROVISIONS

A, Suspension
OWNER may suspend performance by //TYPE/ under this Contract for such period of time as OWNER, at its sole discretion,

may prescribe by providing written notice to //TYPE/ at least 10 working days prior to the date on which OWNER wishes to
suspend. Upon such suspension, OWNER shall pay /TYPE// its compensation, based on the percentage of the PROJECT
completed and earned until the effective date of suspension, less all previous payments. /TYPE/ shall not perform further
work under this Contract after the effective date of suspension until receipt of written notice from OWRNER to resume

performance.

B. Termination

1.

This Contract may be terminated in whole or in part by either party in the event of substantial failure of the other
party to fuifill its obligations under this Contract through no fault of the terminating party; but only after the other party

is given:;
a. not less than 10 calendar days written notice of intent to terminate; and
b. an opportunity for consultation with the terminating party prior to termination.

This Contract may be terminated in whole or in part by the OWNER for its convenience; but only after the #/TYPE//is

given:
a. not less than 10 calendar days written notice of intent to terminate; and
b. an opportunity for consultation with the OWNER prior to termination.

[f termination for default is effected by the OWNER, the OWNER will pay //TYPE/ that portion of the compensation

which has been earned as of the effective date of termination but;

a. no amount shall be allowed for anticipated profit on performed or unperformed services or other work; and

b. any payment due to the /TYPE// at the time of termination may be adjusted fo the extent of any additional
costs occasioned to the OWNER by reason of the //TYPE/'s default.

If termination is for the OWNER's convenience, the OWNER shall pay the /TYPE/ that portion of the compensation

which has been earned as of the effective date of termination but no amount shall be allowed for anticipated profit on

performed or unperformed services or other work.

Upon receipt or delivery by /TYPE/ of a termination notice, the /TYPE/ shall promptly discontinue all services

affected {unless the notice directs otherwise).

Upon termination, the OWNER may take over the work and prosecute the same to completion by agreement with

another party or otherwise. Inthe event the /TYPE// shall cease conducting business, the OWNER shall have the

right to make an unsolicited offer of employment to any employees of the //TYPE/ assigned to the performance of

this Contract.

If after termination for failure of the //TYPE// to fulfill contractual obligations it is determined that the //TYPE/ has not

s0 failed, the termination shall be deemed to have been effected for the convenience of the OWNER.

The rights and remedies of the OWNER and the /TYPE// provided in this section are in addition to any other rights

and remedies provided by law or under this Contract.

Neither party shall be considered in default in the performance of its obligations hereunder, nor any of them, to the

extent that performance of such obligations, nor any of them, is prevented or delayed by any cause, existing or

future, which is beyond the reasonable cantrol of such party. Delays arising from the actions or inactions of one or

more of //TYPE/'s principals, officers, employees, agents, subcontractors, vendors or suppliers are expressly

recognized to be within /TYPE/ls control.
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C. Covenant Against Contingent Fees
The //TYPE! warrants that no person or selling agency has been employed or retained to solicit or secure this Contract upon
an agreement or understanding for a commission, percentage, brokerage, or conlingent fee, excepting bona fide permanent
employees. For breach or violation of this warranty, the OWNER shall have the right to annul this Contract without liability or
in its discretion to deduct from the Contract price or consideration or otherwise recover the full amount of such commission,

percentage, brokerage, or contingent fee.

D. Gratuities
1. The OWNER may, by written notice to the /TYPE/, terminate this Contract if it is found after notice and hearing by

the OWNER that gratuities (in the form of entertainment, gifts, or otherwise) were offered or given by the #/TYPE/ or -
any agent or representative of the /TYPE// to any officer or employee of the OWNER with a view toward securing a
contract or securing favorable treatment with respect to the awarding or amending or making of any determinations

with respect to the performance of this Contract.

2. in the event this Coniract is terminated as provided in paragraph 1 hereof, the OWNER shall be entitled:
a. to pursue the same remedies against the /TYPE/ as it could pursue in the event of a breach of this
Contract by the /TYPE/, and
b. as a penalty in addition to any other damages to which it may be entitled by law, to exemplary damages in

an amount (as determined by the OWNER) which shall be not less than 3 nor more than 10 times the costs
incurred by the #/TYPE// in providing any such gratuities to any such officer or employee.
3. The rights and remedies of the OWNER provided in this clause shall not be exclusive and are in addition to any
other rights and remedies provided by law or under this Confract.
E. Insurance
The /TYPE// shall obtain and maintain the insurance coverages required in Exhibit B incorporated herein by this reference.
The /TYPE// shall comply with the terms and conditions set forth in Exhibit B and shall include the cost of the insurance
coverages in their prices.

F. Indemnity
The /TYPE/ does hereby agree to defend, indemnify, and hold harmless the OWNER and the employees, officers and

agents of the OWNER from any liabilities, damages, losses, claims, actions or proceedings, including, without limitation,
reasonable attorneys’ fees, that are caused by the negligence, errors, omissions, recklessness or intentional misconduct of
the /TYPE/ or the employees or agents of the /TYPE/ in the performance of this Contract.

G. Subcontractor Information
The //TYPE/ shall provide a list of the Minority-Owned Business Enterprise (MBE), Women-Owned Business Enterprise
(WBE), Physically-Challenged Business Enterprise (PBE), Small Business Enterprise (SBE), and Nevada Business
Enterprise {(NBE) subcontractors for this Contract utilizing the attached format (Exhibit C). The information provided in
Exhibit C by the //TYPE/ is for the OWNER's information only.

H. Audits
The performance of this contract by the /TYPE/ is subject to review by the Owner to insure contract compliance. The
HTYPE/! agrees to provide the Owner any and all information requested that relates to the performance of thig contract. All
request for information will be in writing to the /TYPE//. Time is of the essence during the audit process. Failure to provide
the information requested within the timeline provided in the written information raquest may be considered a material breach

of contract and be cause for suspension and/or termination of the contract.

I Covenant
The //TYPE/ covenants that it presently has no interest and that it will not acquire any interest, direct or indirect, which would

conflict in any manner or degree with the performance of services required to be performed under this Contract. /TYPEN
further covenants, to its knowledge and ability, that in the performance of said services no person having any such interest

shall be employed.
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J. Assignment
Any attempt by #/TYPE/ to assign or otherwise transfer any interest in this Contract without the prior written consent of the

OWNER shall be void.

K. Governing Law
Nevada law shall govern the interpretation of this Contract.
L. Term of Contract

OWNER agrees to retain //TYPE/ for the period from date of award through June 30, 2013, with the option to renew for five
(5), one-year periods, subject o the provisions of Sections V and VIl herein. During this period, /TYPE// agrees to provide
services as required by OWNER within the scope of this Contract. Owner reserves the option to extend this Contract for up to
an additional 120 calendar days.

M. Confidential Treatment of Information
HTYPE/ shall preserve in strict confidence any information obtained, assembled or prepared in connection with the
performance of this Contract.

N. ADA Requirements
All work performed or services rendered by //TYPE/f shall comply with the Americans with Disabilities Act standards adopted
by Clark County. All facilities built prior to January 26, 1992 must comply with the Uniform Federal Accessibility Standards;
and all facilities completed after January 26, 1992 must comply with the Americans with Disabilities Act Accessibility
Guidelines.

0. PCl Compliance
HTYPE/! software, hardware, and services associated with providing the services as described herein shall be compliant with
the standards established by the Payment Card Industry’s Data Security Standards (PCI DSS). //TYPE/ shall continue to
comply with PCI DSS as they are updated. #/TYPE/f shall demonstrate its compliance with PCl DSS by annually providing
OWNER an executed Attestation of Compliance and a summary PCi Compliance Report generated by /TYPE/ PCI DSS
Authorized Scanning Vendor indicated whether or not /TYPE// is PCI DSS compliant. In the event the //TYPE// is non-
complianf the OWNER may declare the //TYPE// in breach of the Contract, terminate the Contract, and designate the /TYPE/
as non-responsible. ). /TYPE/ agrees to indemnify and hold OWNER, its officers, employees, and agents, harmless for,
from and against any and all claims, causes of action, suits, judgments, assessments, costs (including reasonable attorneys’
fees) and expenses arising out of or relating to any loss of OWNER customer credit card or identity information managed,
retained or maintained by /TYPE//, including but not limited to fraudulent or unapproved use of such credit card or identity
information.

P. ENTITY PARTICIPATION
Utilization of this Contract by state agencies, political subdivision and other gavernmental entities shall only be authorized by
the OWNER. #/TYPE/ shall submit quarterly reports to OWNER showing the transactions and dollar volumes of each
authorized participating entities. The authorized entifiss transaction and dollar volumes shall be combined with OWNER'S

transaction and dollar volumes to determine the appropriate volume price struclure.

Q. Notice
Any notice required to be given hereunder shall be deemed to have been given when received by the party to whom it is
directed by personal service, hand delivery, certified U.S. mail, return receipt requested or facsimile, at the following
addresses:

TO OWNER:

TO ITYPEH:
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IN WITNESS WHERECF, the parties have caused this Contract to be executed the day and year first above written.
OWNER:

CLARK COUNTY, NEVADA

By:
GEORGE W. STEVENS
Chief Financial Officer

{ITYPEI!
HLEGAL NAME//
By:
HNAME/
{Title
APPROVED AS TO FORM:
DAVID ROGER
District Attorney
By:

'ELIZABETH A. VIBERT
Deputy District Attorney
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EXHIBIT A - SCOPE OF WORK

The Scope of Work will be created based on the Proposers responses to this RFP. Proposer shall in good faith cooperate with the
OWNER in accepting the Scope of Wark which shall set forth requirements for the performance of the work to achieve the
OWNER's Electronic Payment Processor objectives.
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EXHIBIT B
RFP NO. 602418-11
ELECTRONIC PAYMENTS PROCESSOR

INSURANCE REQUIREMENTS

TO ENSURE COMPLIANCE WiITH THE CONTRACT DOCUMENT, //TYPE// SHOULD FORWARD THE FOLLOWING INSURANCE
CLAUSE AND SAMPLE INSURANCE FORM TO THEIR INSURANCE AGENT PRIOR TO PROPOSAL SUBMITTAL.

1.

10.

11.

12.
13.

14,

Format/Time: The /TYPE/ shall provide Owner with Certificates of Insurance, per the sample format (page B-3), for
coverages as listed below, and endorsements affecting coverage required by this Contract within ten (10) business days
after the award by the Owner. All policy certificates and endorsements shall be signed by a person authorized by that insurer
and who is licensed by the State of Nevada in accordance with NRS 680A.300. All required aggregate limits shall be
disclosed and amounts entered on the Certificate of Insurance, and shall be maintained for the duration of the Contract and
any renewal periods.

Best Key Rating: The Owner requires insurance carriers to maintain during the contract term, a Best Key Rating of A.VIl or
higher, which shali be fully disclosed and entered on the Certificate of Insurance.

Owner Coverage: The Owner, its officers and employees must be expressly covered as additional insureds except on
workers' compensation and professional liability insurance coverages. The #TYPE/ s insurance shall be primary as respecls
the Owner, its officers and employees.

Endorsement/Cancellation: The //TYPE/f's generat liability and automobile liability insurance policy shall be endorsed to
recognize specifically the //TYPE//s contractual obligation of additional insured tc Owner and must note that the Owner will be
given thirty (30) calendar days advance notice by certified mail “return receipt requested” of any policy changes, cancellations,
or any erosion of insurance limits.

Deductibles: All deductibles and self-insured retentions shall be fully disclosed in the Certificates of Insurance and may not
exceed $25,000.

Agaregate Limits: If aggregate limits are imposed on bodily injury and property damage, then the amount of such limits must
not be less than $2,000,000.

Commercial General Liability: Subject to paragraph 6 of this Exhibit, the /TYPE/ shall maintain limits of no less than
$1,000,000 combined singte limit per occurrence for bodily injury (including death), personal injury and property damages.
Commercial general liability coverage shall be on a “per accurrence” basis only, not “claims made,” and be provided either on
a Commercial General Liability or a Broad Form Comprehensive General Liability (including a Broad Ferm CGL endorsement)
insurance form.

Automobile Liability: Subject to paragraph 6 of this Exhibit, the #/TYPE/ shall maintain limits of no less than $1,000,000
combined single limit per occurrence for bodily injury and properly damage to include, but not be limited fo, coverage against
all insurance claims for injuries to persons or damages to property which may arise from services rendered by /TYPE// and
any auto used for the performance of services under this Contract.

Professional Liability: The /TYPE/ shall maintain limits of no less than $1,000,000 aggregate. |If the professional liability
insurance provided is on a Claims Made Form, then the insurance coverage required must continue for a period of 2 years
beyond the completion or termination of this Contract. Any retroacfive date must coincide with or predate the beginning of this
and may not be advanced without the consent of the Owner.

Workers' Compensation: The //TYPE// shall obtain and maintain for the duration of this contract, a work certificate andfor a
certificate issued by an insurer qualified to underwrite workers’ compensation insurance in the State of Nevada, in accordance
with Nevada Revised Statutes Chapters 616A-616D, inclusive, provided, however, a /TYPE/ that is a Sole Proprietor shall be
required to submit an affidavit {Attachment 1) indicating that the /TYPE/ has elected not to be included in the terms,
conditions and provisions of Chapters 616A-616D, inclusive, and is otherwise in compliance with those terms, conditions and
provisions.

Failure To Maintain Coverage: If the /TYPE/ fails to maintain any of the insurance coverages required herein, Qwner may
withhold payment, order the //TYPE// to stop the work, declare the /TYPE/ in breach, suspend or terminate the Contract,
assess liquidated damages as defined herein, or may purchase replacement insurance or pay premiums due on existing
policies. Owner may collect any replacement insurance costs or premium payments made from the /TYPE/ or deduct the
amount paid from any sums due the /TYPE/ under this Contract.

Additional Ingurance: The //TYPE/ is encouraged to purchase any such additional insurance as it deems necessary.

Damages: The //TYPE/ is required to remedy all injuries to persons and damage or loss to any property of Owner, caused in
whole or in part by the //TYPE//, their subcontractors or anyone employed, directed or supervised by /TYPE//.

Cost: The /TYPE/ shall pay all associated costs for the specified insurance. The cost shall be included in the price(s).
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15. Insurance Submittal Address: All Insurance Cerlificates requested shail be sent to the Clark County Purchasing and

Contracts Division, Attention: Insurance Coordinator. See the Submittal Requirements Clause in the RFP package for the
appropriate mailing address.

186. Insurance Form Instructions: The following information must be filled in by the //iTYPE/'s Insurance Company representative:

1.

W N

10.

Insurance Broker's name, complete address, phone and fax numbers.
HTYPE/'s name, complete address, phone and fax numbers.
Insurance Company's Best Key Rating

Commercial General Liability (Per Occurrence)

A Policy Number

(B) Policy Effective Date

(C) Policy Expiration Date

D Each Occurrence ($1,000,000)

({E) Damage to Rented Premises ($50,000)

(F Medical Expenses ($5,000)

(G) Personal & Advertising Injury ($1,000,000)

(H) General Aggregate ($2,000,000)

1) Products - Completed Operations Aggregate ($2,000,000)

Automobile Liability (Any Auto)

h Policy Number

(K) Policy Effective Date

{L) Policy Expiration Date

(M) Combined Single Limit ($1,000,000)

Worker's Compensation

Professional Liability

{N) Policy Number

[(9)] Policy Effective Date
P) Policy Expiration Date
{Q) Aggregate ($1,000,000)

Description: RFP Number and Name of Contract {must be identified on the initial insurance form and each renewal
form).

Cerlificate Holder:

Clark County, Nevada

¢/o Purchasing and Confracts Division
Government Center, Fourth Floor
500 South Grand Central Parkway
P.O. Box 551217

Las Vegas, Nevada 89155-1217

Appointed Agent Signature to include license number and issuing state.
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DATE (MWDDAYYYY)

CERTIFICATE OF LIABILITY INSURANCE

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. THIS
CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE 1SSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR
PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must be endorsed, if SUBROGATION IS WAIVED, subjectto the terms
and conditions of the policy, certain policies may require an endorsement. A statement on this certificate does not confer rights to the certificate holder in lieu of
such endorsement(s). ’

HCRIBED HEREIN IS SUBJECT TO
>ED BY PAID CLAIMS.

PRODUCER Foviadl
1. INSURANCE BROKER'S NAME PHONE il
ADDRESS (NCNo. Ex):  BROKER'S PHONE NUMBER AGNe)  BROKER'S FAX NUMBER
Ecmtzss BROKER'S EMAIL ADDRESS
INSURER{S} AFFORDING 4] GE NAIC #
INSURED INSURER A: 3. CARRIER'S
2.  /TYPEIFS NAME INSURER B: BEGRREY
PRONE 5 FAX NUMBERS INSURER & JNG
INSURER D:
INSURER E:
INSURER F:
COVERAGES CERTIFICATE NUMBER: p UMBER:
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW, ' ; B ! D ABOVE FOR THE POLICY
PERIOD INDICATED, NOTWITHSTANDING ANY REQUIREMENT, TERM QE:EHT ; J CUMENT WITH RESPECTTO

WHICH THIS CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE }
ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLIg

iNSR ADD'L | SUBR POLICY EXP
LTR TYPE OF INSURANCE {MM/DDAYY) LIVITS
4. GENERAL LIABILITY (C) | EACH OCCURRENCE #D) 1,000,000
X | COMMERCIAL GENERAL LIABILITY D A $(E) 50,000
CLAIMS-MADE OCCUR. MED EXP (Any one parson) $(F) 5,000
PERSONAL & ADV INJURY $(G) 1,000,000
GENERAL AGGREGATE $(H) 2,000,000
GEN'L. AGGREGATE LIMIT APPLIES PER: PRODUCTS — COMP/OP AGG $) 2,000,000
_| POLICY | X I PROJECT | | Loc DEDUCTIBLE MAXIMUM $ 26,000
5. | AUTOMOBILE LIABILITY ) &) ?E‘;"‘;E":'i‘t','zgns'”m'a LimIT (M) 1,000,000
X [ ANY AUTO BODILY INJURY (Par parson) $
ALL OWNED AUTOS BODILY INJURY (Par accident) 3
SCHEDULED AUTOS PROPERTY DAMAGE (Par accident) | $
HIRED AUTOS ] 8
DEDUGTIBLE MAXIMUM $ 26,000
6. st | fonen s
EL, EACH ACCIDENT $
E.. DISEASE - E.A. EMPLOYEE $
E.L,DISE)\SE—POLIC_YLIMET 3
7 PRGH] s LITY (N} © (P} |AGGREGATE $(Q) 1,000,000
DESCRIPTION OF OPERATIONS / LOCATIONS | V! S {Allach ACORD 10, Additional Remarks Schedule, if more space is required)
8. RFP NO.602418.11; ELECTRENJC PAYMENTS PROCESSOR.
9. CERTIFICATH CANCELLATION
SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELED BEFORE
/0 PURCHASING AND CONTRACTS DIVISION THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED N
GOVERNMENT CENTER, FOURTH FLOOR :
500 S. GRAND CENTRAL PARKWAY 10. AUTHORIZED REPRESENTATIVE
P.O. BOX 551217
LAS VEGAS, NV 89155-1217

@ 1988-2010 ACORD CORPORATION. All rights reserved.
ACORD 25 (2010/05) The ACORD name and logo are registered marks of ACORD
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POLICY NUMBER: COMMERCIAL GENERAL AND AUTOMOBILE LIABILITY

RFP NUMBER AND PROJECT NAME:

THIS ENDORSEMENT CHANGED THE POLICY. PLEASE REAIIT CAREFULLY

Name of Person or Organization:

CLARK COUNTY, NEVADA
C/O PURCHASING & CONTRACTS DIVISIC
500 S. GRAND CENTRAL PKWY 4™ FL

PO BOX 551217
LAS VEGAS, NEVADA 89155-121

(If no entry appears a d to’complete this endorsement will be shown in the Declarations as

applicabl this endorse

g

is amended to include as an insured the person or organization shown in the Schedule

AN INSURED (Secti§
i to liability arising out of your operations or premises owned by or rented to you.

insured ' res)

§ITS OFFICERS, EMPLOYEES AND VOLUNTEERS ARE INSUREDS WITH RESPECT TO
F THE ACTIVITIES BY OR ON BEHALF OF THE NAMED INSURED IN CONNECTION WITH
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ATTACHMENT 1
AFFIDAVIT

{ONLY REQUIRED FOR A SOLE PROPRIETOR)

l, , on behalf of my company, , being
{Name of Sole Propristor) {L.egal Name of Company)
duly sworn, depose and declare:
1. I am a Sole Proprietor;
2. I will not use the services of any empioyees in the performance of this contract, identified as RFP No. 602418-11,
entitted ELECTRONIC PAYMENTS PROCESSOR;
3. I have elected to not be included in the terms, conditions, and provisions of NRS Chapters 616A-616D, inclusive;
and
4, I am otherwise in compliance with the terms, conditions, and provisions of NRS Chapters 616A-818D, inclusive.

| release Clark County from all liability associated with claims made against me and my company, in the performance of this contract,
that relate to compliance with NRS Chapters 6168A-616D, inclusive.

Signed this day of

Signature

State of Nevada )
}ss.
County of Clark )

Signed and sworn to {or affirmed) before me on this day of , 20 , by

(name of person making statement).

Notary Signature
STAMP AND SEAL
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EXHIBIT C
SUBCONTRACTOR INFORMATION

DEFINITIONS

MINORITY OWNED BUSINESS ENTERPRISE (MBE): An independent and continuing Nevada business for profit which
performs a commercially useful function and is at least 51% owned and contrelled by one or more minority persons of Black
American, Hispanic American, Asian-Pacific American or Native American ethnicity.

WOMEN OWNED BUSINESS ENTERPRISE (WBE): An independent and continuing Nevada business for profit which
performs a commercially useful function and is at least 51% owned and confrolled by one or more women.

PHYSICALLY-CHALLENGED BUSINESS ENTERPRISE (PBE): An independent and continuing Nevada business for profit
which performs a commercially useful function and is at least 51% owned and controlled by one or more disabled individuals
pursuant to the federal Americans with Disabilities Act.

SMALL BUSINESS ENTERPRISE (SBE): An independent and continuing Nevada business for profit which performs a
commercially useful function, is not owned and controlled by individuals designated as minorily, women, or physically-
challenged, and where gross annual sales does not exceed $2,000,000.

NEVADA BUSINESS ENTERPRISE (NBE): Any Nevada business which has the resources necessary to sufficiently perform
identified County projects, and is owned or controlled by individuals that are not designated as socially or economically
disadvantaged.

Itis our intent to utilize the following MBE, WBE, PBE, SBE, and NBE subcontractors in association with this Contract:

1.

Subcontractor Name:
Contact Person: Telephone Number:

Description of Work:
Estimated Percentage of Total Dollars:
Business Type: ___MBE__ WBE___ PBE___ SBE___ NBE

Subcontractor Name:
Contact Person; Telephone Number:

Description of Work:
Estimated Percentage of Total Dollars:
Business Type: ___ MBE___WBE___ PBE___ SBE __ NBE

Subcontractor Name:
Contact Person: Telephone Number:

Description of Work:
Estimated Percentage of Total Dollars:
Business Type: __ MBE___ WBE ___ PBE__SBE __ NBE

Subcontractor Name:
Contact Person; Telephone Number:

Description of Work:
Estimated Percentage of Total Dollars:
Business Type: ___ MBE___ WBE__ PBE___SBE ___ NBE

No MBE, WBE, PBE, SBE, or NBE subcontractors will be used.
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INSTRUCTIONS FOR COMPLETING THE
DISCLOSURE OF OWNERSHIP/PRINCIPALS FORM

Purpose of the Form

The purpose of the Disclosure of Ownership/Principals Form is to gather owncrship information pertaining to the business entity for use by the Board of County
Commissioners (“BCC”) in determining whether members of the BCC should exclude themselves from voting on agenda items where they have, or may be perceived as
having a conlict of interest, and fo determine compliance with Nevada Revised Statute 281A.430, contracts in which a public officer or employee has interest is prohibited.

General Instructions

Completion and submission of this Form is a condition of approval or renewal of a contract or lease and/or release of monetary funding between the disclosing entity and
the appropriate Clark County govemment entity. Failure to submit the requested information may result in a refusal by the BCC to enter into an agreement/contract and/or

release monetary funding to such disclosing entity.
Detailed Instructions
All sections of the Disclosure of Ownership form must be completed. If not applicable, write in N/A.

Business Entily Type — Indicate if the entity is an Individual, Partnership, Limited Liability Company, Corporation, Trust, Non-profit Organization, or Other. When
selecting ‘Other’, provide a description of the legal entity.

Non-Profit Organization (NPO) - Any non-profit corporation, group, association, or corporation duly filed and registered as required by state law,

Business Designation Group — Indicate if the entity is a Minority Owned Business Enterprise (MBE), Women-Owned Business Enterprise (WBE), Small Business
Enterprise (SBE), or Physically-Challenged Business Enterprise (PBE). This is needed in order to provide utilization statistics to the Legislative Council Bureau, and will
be used only for such purpose.

Minority Owned Business Enterprise (MBE):
An independent and continuing business for profit which performs a commercially useful function and is at least 51% owned and controlled by one or more

minority persons of Black American, Hispanic American, Asian-Pacific American or Native American ethnicity.

Women Owned Business Enterprise (WBE):
An independent and continuing business for profit which performs a commercially useful function and is at least 51% owned and controlled by one or more

WOIHICH. .
Physically-Challenged Business Enterprise (PBE):
An independent and continuing business for profit which performs a commereially useful function and is at least 51% owned and controlled by one or more

disabled individuals pursuant to the federal Americans with Disabilities Act.

Small Business Enterprise (SBE):
An independent and continuing business for profit which performs a commercially useful function, is not owned and controlled by individuals designated as

minority, women, or physically-challenged, and where gross annual sales does not exceed $2,000,000.
Business Name {include d.b.a., if epplicable) — Enter the legal name of the business entity and enter the “Doing Business As” (d.b.a.) name, if applicable.

Corporate/Business Address, Business Telephone, Business Fax, and Email — Enter the street address, telephone and fax numbers, and email of the named business
entity.

Local Business Address, Local Business Telephone, Local Business Fax, and Email — If business entity is out-of-state, but operates the business from a location in

Nevada, enter the Nevada street address, telephone and fax numbers, point of contact and email of the local office. Please note that the local address must be an address
from which the business is operating from that location. Please dao not include a P.O. Box number, unless required by the U.S. Postal Service, or a business license hanging

address.
Number of Clark County Nevada Residents employed by this firm.

List of Owners/Officers — Include the fuil name, title and percentage of ownership of each person who has ownership or financial interest in the business entity. If the
business is a publicly-traded corporation or non-profit organization, list all Corporate Officers and Directors only,

For All Contracts — (Not required for publicly-traded corporations)
1) Indicate ifany individua! members, parters, owners or principals involved in the business entity area Clark County full-time employee(s), or appointed/elected
official(s). If yes, the following paragraph applies.

In accordance with NRS 281A.430.1, a public officer or employee shall not bid on or enter into a contract between a government agency and any private
business in which he has a significant financial interest, except as provided for in subsections 2, 3, and 4.

2) Indicate ifany individual members, parmers, owners or principals involved in the business entity have a second degree of consanguinity or affinity relation to a
Clark County full-time employee(s), or appointed/glected official(s) (reference form on Page 2 for definition). If YES, complete the Disclosure of Relationship

Form, Clark County is comprised of the following government entities: Clark County, University Medical Center of Southern Nevada, Department of Aviation
(McCarran Airport), and Clark County Water Reclamation District. Note: The Deparfment of Aviation includes all of the General Aviation® Airports
(Henderson, North Las Vegas, and Jean).

A professional service is defined as a business entity that offers business/financial consulting, legal, physician, architect, engineer or other professional services.
Signature and Print Name — Requires signature of an authorized representative and the date signed.

Disclosure of Relationship Form —If any individual members, parters, owners or principals of the business entity is presently a Clark County employee, public officer or
official, or has a second degree of consanguinity or affinity relationship to a Clark County employee, public officer or official, this section must be completed in its entirety.
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DISCLOSURE OF OWNERSHIP/PRINCIPALS

Business Entity Type

O Sole [ Partnership | 1  Limited Liability [ Corporation | O Trust | O Non-Profit O Other
Proprietorship Company Organization

Business Designation Group

] MBE []1WBE [ sBE ] PBE

Minority Business Enterprise Women-Owned Business Small Business Enterprise Physically Challenged Business

Enterprise Enterprise

Corporate/Business Entity Name:

Include d.b.a,, if applicable)

Street Address: Website:

City, State and Zip Code: POC Name and Email:

Telephone No: Fax No:

Local Street Address: Website:

City, State and Zlp Code: Local Fax No:

Local Telephone No: Local POC Name Email:

Numtber of Clark County Nevada Residents Employed:

All entities, with the exception of publicly-traded and non-profit organizations, must list the names of individuals holding more than five percent (5%)
ownership or financial interest in the business entity appearing before the Board.

Publicly-traded entities and non-profit organizations shall list all Corporate Officers and Directors in liau of disclosing the names of individuals with
ownership or financial interest. The disclosure requirement, as applied to land-use applications, extends to the applicant and the landowner(s).

Entities include all business associations organized under or governed by Title 7 of the Nevada Revised Statutes, including but not limited to private
corporations, close corporations, foreign corporations, limited liability companies, parinerships, limited partnarships, and professional corporations.

Full Name Title % Owned
{Not required for Publicly Tradad
Corporations/MNon-profit
organizations)

This section Is not required for publicly-fraded corporations.

1. Areany individual members, partners, owners or principals, involved in the business entity, a Clark County, University Medical Center, Department of
Aviation, or Clark County Water Reclamation District full-time employes(s), or appointed/elected official(s)? .

O Yes 1 No  (If yes, please note that County employee(s), or appointed/elected official(s) may not perform any work on professional
service contracts, or other contracts, which are not subject to competitive bid.)

2. Do any individual members, partners, owners or principals have a spouse, registered domestic partner, child, parent, in-law or brother/sister, half-
brother/half-sister, grandchild, grandparent, related to a Clark County, University Medical Center, Department of Aviation, or Clark County Water
Reclamation District full-time employse(s), or appointed/elected official(s)?

[ Yes [0 No  (Ifyes, please complete the Disclosure of Relationship form on Page 2. If no, please print N/A on Page 2)

| certify under penalty of perjury, that all of the information provided herein is current, complete, and accurate. | also understand that the Board will not take
action on land-use approvals, contract approvals, land sales, leases or axchanges without the completed disclosure form.

Signature Print Name

Title Date
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DISCLOSURE OF RELATIONSHIP

List any disclosures below:
(Mark N/A, if not applicable.)

T NAME OF COUNTY* RELATIONSHIP TO COUNTY*
NAME OF BUSINESS EMPLOYEE/OFFICIAL COUNTY* EMPLOYEE’S/OFFICIAL’S
OWNER/PRINCIPAL AND JOB TITLE EMPLQOYEE/OFFICIAL DEPARTMENT

* County employee means Clark County, University Medical Center, Department of Aviation, or Clark County Water
Reclamation District.

"Consanguinity” is a relationship by blood. “Affinity" is a relationship by marriage.

“To the second degree of consanguinity” applies to the candidate’s first and second degree of blood relatives as
follows:

e Spouse — Registered Domestic Partners — Children - Parents — In-laws (first degree)

» Brothers/Sisters — Haif-Brothers/Half-Sisters — Grandchildren — Grandparents — In-laws (second degree)

For County Use Only:

If any Disclosire of Relationship is noted above, please complele the following:

[1 Yes [0 No Is the County employee(s) noted above involved in the contracting/selection process for this particular agenda item?
[0 Yes [ No Isthe Counly employee(s) noted above invelved in anyway with the businass in performance of the contract?

Notes/Comments:

Signature

Print Name
Authorized Department Representative

PAPU\_WORKY_RFPs\2011\P602418\602418_cac.doc Page 2 of 3




DISCLOSURE OF RELATIONSHIP
For County Use Only:
if any Disclosure of Relationship is noted above, please complete the following:
[ Yes [1 Mo Is the County employee(s) noted above involved in the contracting/selection process for this particular agenda item?'
O Yes [ No Isthe County employes(s) noted above involved in anyway with the business in performance of the contract?

Notes/Comments;

Signature

Print Name
Authorized Department Representative

For County Use Only:

If any Disclosure of Relationship is noted above, please complete the following:

[0 Yes [ No Is the County employee(s) noted above involved in the contracting/selecticn process for this parlicular agenda item?
O Yes [ No Isthe County employee(s) noted above involved in anyway with the business in performance of the contracl?

Notes/Comments:

Signature

Print Name
Authorized Depariment Representative

For County Use Only:

If any Disclosure of Relationship is noted above, please complete the following:

[0 Yes [ No Is the County employee(s) noted above involved in the contracting/selection process for this parficular agenda item?
O Yes [ No Is the County employee(s) noted above involved in anyway with the business in performance of the contract?

MNotes/Comments:

Signature

Print Name
Authorized Depariment Representative
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