
Attachment D
Technical Questionnaire

	Question ID Number
	Question

	Software Architecture

	SA – 1
	Please describe the application architecture(s).

 

	SA – 2
	Is the user interface browser-based?  If yes, please indicate which portions of the user interface are browser-based (e.g., public access) and for which browser, if any, it is optimized.



	SA – 3
	Please describe your development methodology, tools (please indicate versions), and languages.



	SA – 4
	Please describe the application’s print requirements.



	SA – 5
	Where does the application code reside?  Describe the application’s presentation, business logic, and data layer.  Provide an architectural hardware/software drawing.



	SA – 7
	Please describe the application security architecture.  Please include password management, encryption, database connectivity, database security and transaction security in your response.



	SA – 8
	How many concurrent users can the proposed solution accommodate?



	SA – 9
	Is the application scalable?  Please describe.



	SA – 10
	Does the system require additional software to operate correctly?  Please describe the functionality that the software serves and the version(s) supported.



	SA – 11
	List all software and versions required to run the application.



	SA – 12
	Please list the supported languages and schedulers for batch processing.



	SA – 13
	Please describe the management and configuration of reports and form templates used for document generation.



	Hardware Architecture

	HA – 1
	Please describe the ideal hardware architecture and configuration for your proposed solution.  



	HA – 2
	Please list the specific hardware components necessary to implement the proposed solution.  Please include the make and model of the hardware components and the recommended configuration (processors, speed, memory, etc.) 



	HA – 3
	PAPG is interested in a fully redundant hardware environment.  Please describe how your proposed solution will meet this objective.



	Application Toolsets

	AT – 1


	List the application development toolsets integrated/compliant with the application.



	AT – 2


	List the online training development toolsets integrated/compliant with the application.



	AT – 3


	List the user guide development toolsets integrated/compliant with the application.



	AT – 4


	List the database diagram/design toolsets integrated/compliant with the application.




	AT – 5


	List the report development toolsets integrated/compliant with the application.

	AT – 6


	List the security administration toolsets integrated/compliant with the application.



	Integration/Middleware

	Integration – 1
	Please describe your solution’s integration components.  Describe how your approach will meet the needs of PAPG.



	Integration – 2
	Does your proposed solution contain a middleware component?  If so, please describe.



	Integration – 3
	Please describe the approach, technology, and services used to integrate the CMS and document management system (DMS).



	Communications

	Communication – 1
	Please describe which communication protocols are required?



	Communication – 2
	Please describe the method used to communicate to the database server (e.g., Open Database Connectivity [ODBC], Native Application Programming Interface (API)).



	Database

	Database – 1
	Please describe the database solution proposed for this project.  Furthermore, explain why that solution will best meet the needs of PAPG.  



	Database – 2
	Please describe any requirements to operate your proposed database solution.



	Database – 3
	If PAPG operates in four environments (production/training/test/development), what licenses will be required?

 

	Database – 4
	Can database backups be performed without downtime?



	Database – 5
	Does your solution utilize data warehousing?  If yes, please describe the implementation of the data warehousing.  



	Database – 6
	Describe how the application tier connects to the database to ensure secure access to database data.



	Database – 7
	Describe how the data stored within the database is secured.  



	Database – 8
	Describe how your application supports database concurrency.  



	Database – 9
	Describe how your solution supports database replication.  



	Database – 10
	Please describe your strategy/timing for supporting any upcoming releases of your preferred database solution.



	Desktop

	Desktop – 1
	What is the recommended desktop to support the application?



	Desktop – 2
	If the solution utilizes a Web browser, please indicate the type and version of supported browsers.



	Desktop – 3
	Does the application require any software or registry entries on the desktop?  If yes, please describe.



	Network

	Network – 1
	Does your application support Dynamic Host Configuration Protocol (DHCP)?



	Network – 2
	Describe the firewall configurations necessary for operations.  Please include any additional configuration and port requirements for a public access component.



	Network – 3
	Please project the minimum, maximum, and average bandwidth between server and client for the following scenarios:  application start-up, standard inquiry, and image display.



	Support, System Responsiveness and Backup

	Support – 1
	Please list the maintenance and support options.  Is technical support available 5 days-a-week from 6 a.m. to 6 p.m.?  Is 24 hour, 365 day support an option?



	Responsiveness – 1
	What is the longest response time for processing a transaction within the application?  Are delays limited to less than 3 seconds even under peak usage?  What is the time measurement from the time the enter key is pressed until the screen is presented for viewing?



	Backup – 1
	Please describe the preferred enterprise backup and recovery solution.



	Audit and Conversion

	Audit Capability – 1
	Describe the auditing capabilities within your system.



	Conversion – 1
	What tools and methods do you plan to use to complete data conversion?





D-6

