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BD002-Plan Submittal for Commercial or Residential with Grading
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BDO003-Permit Issuance
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etc. Plan Submittal Process
r e Inspection |
> Scheduling
Proces:
F— - o ) .
Du:tC[ltrI Submit Agency i Obtains Owner’s
Start Approvals Prior to Signature on QAA
o State Permit Storm Permit IS and Submit Signed
Q ! QAA to Permit
g Water Discharge I Issuance
= - Receive the
g Demolition aqd il Permit, Inspection
'S Asbestos - Permissic Record, 1 Copy of
4 the Approved
Plans and Copy of
QAA

Receive
Notification Ready
to Issue Permit

Pay Fees
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BDO004-Civil Engineering Plan Review
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Drainage |

Zoning Receive
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BD005-Commercial Plan Review
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BD006—Commercial Short Plan Review

©
c
i)
% . Plan
e} o Submittal
Y
(@]
S
o
c
2
(7]
)
) Customer
= Receives Plan Submit Corrected
GE) Check Letters, and Plans (Qmatic)
o) Correct Plans
17}
4@ '}
O
\ 4
(@]
£
S Zoning Plan
N Review

Plan Exam Assistant Manager

2 Sets of Approved Plans

From Zoning

Assign Project to
Specialist based
on Workload
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and Provide (Su Srfql“!em) an
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.
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BDO007-Commercial Over the Counter (COTC) or Over the Counter (OTC) Plan Review

les for OTC: Get Queue

Make Redlined

Use Q-matic .
System and Select valuation is estimated at $250,000 or less ess_RuIe. If C_ustomer Num?er _an_d
COTC Submittal sardous Materials bmits Corrections, the | Select “Building

will remain the same. Plan Check

ubmittal Types includes: A,B,S,M Occupancy Corrections”

will only take 30 minutes to an hour
uctural Review is allowed in the OTC Review

Type

Customer

Corrections

Take Plans to

Permit Issuance

I

Setup PAC
Number and
Transfer Custome
to Zoning Permit
Technician

Building Permi
Specialist
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Inform Customer

Does this meet OTC or R e
No Project is

Log Drawings In
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COTC Requirements? Submittal
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S
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Plans
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echanical

Return Plans to
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lectrical As§|g ned .
rchitectural Specialist(s) for Specialist with
aster Exit Plan Review Rediines if
eview applicable

ire Protection

the Structure
Screen

ness Rule: Structure
creen Data is what
tes the TCO or C of O

Approved No
A 4 A 4
Call Customer to Assign to
Counter and Submittal Enter “RFP” in Specialist for OTC ADDrove? oTC
Review Application Complete? NaviLine or Review Plans if pp d
and Plans COoTC
Yes
No
h 4
g COTC
Commercial | Inform Customer M M
1 Project is
Submittal
A 4
S
(¢}
£
e Plans Received for
© Back Check . (.
P% y . Place Redlines in
N Advise Applicant OTC Bin for
oTC Corrections are 2
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o Ready (ORSKEIR Plans to Customer
(@)
=
=
=
m
A 4
: o : Specialist Enter Valuation of
A'S::gr?fd tSFr’eIC'Ell'St if'ﬂ?er Other OTC Performs Detailed Project and Enters Hand Plans
Chiteciural, B Specialist Needed Review of Plans Approved? es information into 8 ansis

Customer




BDO008-Inspection Scheduling and Residential Inspection

ion Requirements are ot allow a final inspection to be scheduled if all clearances

on the the applicable Schedule Substantiall are not completed and recorded.
. ) y Address .
permit type Inspection 1\ 1 No Complete? ves + Inspection Issues ves |
—— - All Clearances Yes Schedule Final Pay Penalty Fee
Prerequ!sne. Rec_elved Completed? Inspection y ty
Building Permit, A P S
Inspection Record, and
One Copy of Approved I ’ No
Plans
Must Pull
Schedule via Anctiigy
’5 Request PAD Phone System using
£ Certification Yes Phone Correct Onvsite A
2 Report from a System Nl_umber Pay Penalty Inspection Issues
2 Third Party or Online Fee(s) Schedule via Ph Pay Penalty Yes—
O GeoTechnical chedule via Fhone Fee? es
Engineer Pull Another System using
Schedule In-Person : Phone System
or Call No Contact Outside Tell QAA Agency Number or Online
P . Agencies and to Submit Final
Buﬂsdlng_Frertmlt Obtain Clearances Reports Schedule In-Person
pecialls or Call Pay Penalty Fee End
Enter Permit Building Permit
Number and Specialist
. Schedule
Third Party ;
- . Applicable i
Engineer Submits Inspection Pav Penalt ire Department E?Jtrigepf ;rrrl]g
PAD Certification Pay Penalty Fee Yes y y N ivil Engineering i £ O vi
at Front Counter Fee? anitation Schedule Receive C'IO Ovia
Inspection Mai
ater
andscape Certification
_ Send C of O to
g Records for
= Yes Imagine (Kovis)
&)
(@)
c No Yes
-8 Management
_GCJ Review and
O Stamp C of O
0]
5 Yes Yes
B Any Any
1) Outstanding “DP” Oustanding
% Feese DP" Feesg Generate C of O
=
A 4
= Review PAD P N
o Certification Approve?
) g’ Report
= = h 4
Qg .
o C Receive Final QAA
E Do Inspection Report
= LICJ from Agency
0:35 Record Approval/ Notify Customer of
Denial in NaviLine Approval/Denial A
No A Disapproved
. (‘DAY
1 Disapproved No
(n DAn) !
No
No
Record Customer
. . . 1 . Disapproved with Cancellation in
_ “HA™
Yes — Cancellation After Inspector Arrives On Site Third “DA? Yes Penalty Fee (‘DP”) Nl
. Disapproved with
«py AT
| Third “DA? Yes Penalty Fee (‘DP”)
Yes — Cancellation
After Inspector
Arrives On Site
— The following is Record Customer
sample of the iterative T Cancellation in
tion types that may NaviLine Speci Review Sl
o Inspection ] . Record Inspection 1
AD Certification Daily Report e Inspgctlon Daiy Results (NaviLine)
oundation _ eport
raming Approve?
ough Plumbing
ough Electrical
ough Mechanical Yes Yes
hear Walls Yes — Phone v A Record Inspection
gtzfriireL?tlr?/gSiding Cancellation r es Results (NaviLine)
: . Prior to ’
:::: II\E/II:gthr:r?ilcal Inspector’s Arrival DAA Sped Conduct Yes — Phone Cancellation Prior to Inspector’s Arrival c a}r?(?eclllaa“tliim N
; 2 3 . 7 o
inal Plumbing c alr?(?:a:l(leall\t/iin 5 Inspection Inspection (See Approved? Eggﬁg I{;f:ﬁf}:g;
” Required?, Note A)
Begin 180
Day Clock Building Division
Inspector Reviews Verify Al c
; onduct
Repeil Inspection LRy Inspection (See Approved?
Have An
— No " " Note A)
[®] 4 i Approved” Status
O Notice of Violation Substandard Work
8_ (NOV) Non-Conformance
(2}
£
No Notice of Violation [ | Substandard workfll , ] Rec2rd Inspection
—Work Without Permit——-———— (NOV) Non-Conformance NaviLine
Issue Correction A
Notice
Work Covered
Without Work Without Permit—————
Inspection
J Issue Correction
Permit Notice
—»
Work Covered
Without
Inspection
Permit
A 4
Assign QAA
Report to Staff Reset for Approved
Member for Another 180 i+Yes Inspection Wiihin
Review Days 2
A 4
Generate
Inspection
Yes Requests that Are
Ready for Print Print Expiration
CICJ Out Letter (Daily
= Printout
= )
>
©
=z
Approved
Inspection within k ™ d
ast 180 Da
No
* Y
Generate
Print Expiration Inspection
Letter (Daily Request that Are
Printout) Ready for Print
Out
Distributes Tickets
to Inspectors
Sends Expiration \ 4 based on
Letter to Customer availability ,
L geographic area
Sends Expiration and workload
=6 Letter to Customer
L
> A 4 = :
B Distributes Tickets
% Prints Inspection Give.lnspection toblzz:sstgde ((:)tﬁrs
n Tickets Pl Jicketsto availability
- Supervisor - i
= geographic area ) 4
[e] and workload
g Prints Inspection Give Inspeciy
S Tickets Tickets to
= Supervisor
o
o
@)




BD009-Inspection Scheduling and Shell Inspection

Customer

Inspection Scheduling Division

Building Division
Engineering

Inspection
Supervisor

Inspector

NaviLine

Coordinator

tion Requirements are
on the the applicable

permit type

Prerequisite: Received
Building Permit,
Inspection Record, and
One Copy of Approved
Plans

Request PAD
Certification
Report from a

Third Party Yes
GeoTechnical
Engineer

Third Party
Engineer Submits
PAD Certification
at Front Counter

Customer
Must Pull

ot allow a final inspection to be scheduled if all clearances

are not completed and recorded.

Schedule ¢ ¢ Substantially Address
Inspection X 1 1 No Complete? ves + 4 Inspection Issues ves
All Clearance Schedule Partial
Yes g Final or Final
Compiciech Inspection
Pay Penalty Fee
Customer No
Must Pull Yes
Schedule via Phone Anotr_ler
System using I
Phone System Pay Fee Corech O M Permit
Number or Online Inspection ISy Issuance Pay Penalty
Schedule via Phone Fee?
System usin
Schedule In-Person ] Ph{)ne Syster?w
or Call Contact Outside Tell QAA Agency NumD oni
Building Permit No Agencies and to Submit Final umber or Oniine
S 9 st Obtain Clearances Reports Schedule In-Person
pecialis orCall Pay Penalty Fee End
Building Permit
Specialist
Enter Permit
Number and Pay Penal )
Schedule Pay Penalty Fee Yes yF = by M ire Department Enter Permit _ o
Applicable e ivil Engineering ol Receive Certificate
Inspection anitation of Completion via
D ater Schedule Mail
andscape Certification Inspectiel
Send Certificate of
Completion to
Records for
Imaging
Yes Yes
Management
Review and
Stamp Certificate
of Completion
Any Any

Oustanding DP

Oustanding
WDP” Fees}

Generate
Certificate of
Completion

A 4

Review PAD
Certification
Report

Approve?

Record Approval/

Denial in NaviLine Approval/Denial

Notify Customer of

Y

Receive Final QAA
Inspection Report
from Agency

Receive Same
Day Inspection

Request

— The following is
sample of the iterative
tion types that may

AD Certification
oundation
raming

ough Plumbing
ough Electrical
ough Mechanical

Record Customer
Cancellation in

NaviLine and Run
Unresulted
Inspection Report

Yes - Cancellation After Inspector Arrives On Site

Disapproved
(‘DA

T Second “DA™? Ye

Disapproved with
Penalty Fee (“DP”)

Record Customer
Cancellation in

NaviLine

Record Inspection

Disapproved
(‘DA’)

Disapproved with
Penalty Fee (“DP”)

Yes No

Third “DA™?

v

Print Expiration
Reports and
Mailers (Daily

Print Expiration
Letter (Daily
Printout)

hear Walls Results (NaviLine)
oof Sheating
xterior Lath/Siding
inal Electrical
inal Mechanical No r Yes
inal Plumbing
Approve?
P Review Special Conduct Record Inspection
. Inspection  SDES Record Inspection 1 . % P
Phone Cancellatioon Inspection Daily Results (NaviLine) Inspection (See Approved? Results in
Prior to Report Note A below) NaviLine
180 Day Inspector’s Arrival
Clock Begins
Yes Yes
No l No
. £ QAA Specly Conduct ; :
Receive : ; If Final, Verify All
Cancellation? N Inspection Inspection (See Approved? iding Divisi Inspection Types Substandard Work
ReqUilEs Notek Buikding DIV Have An > Non-Conformance
Inspector Reviews » o
Report Approved” Status
A 4
No ify Permit Status and Notice of Violation Issue Correction
spection Requisite ; (NOV) Notice
Notice of Violation Substandard Work Recggsl nkssp;ctlon
(NOV) Non-Conformance N a;Li e
Is this a Final Check Final Status Wog(em?om Work Covered
Inspection? and Print | th(c:)tgt
nspection
Work without Permit—— Yes - Receive Phone
Issue Correction Cancellation Prior No
Notice to Inspector’s Arrival
Check VRU for
Phone Messages
Permit
Issuance Yes - Cancellation After
- Inspector Arrives
Permit Work Covered On Site
without Inspection .
Is Review No A
Plan Route in Required?
Google Maps
Yes
Reassign Tickets r
to Thvevgrseel;\/leoi Uil ection Reassignment A A Receive
5 ion?
Previously Screen Cancellation 7
Assigned to Them
A 4
Assign QAA pprov
Report to Staff Ar?(iﬁztrfiirio Inspection
Member for Days Within Past
Review 0 Da
A 4 A 4
Yes Generate Generate
Inspection Inspection
Requests that Are Request that Are
Ready for Print Ready for Print
Out Yes Out
No A 4

Sends Expiration
Mailer to Customer|

pport Staff Conduct
ollow Scheduling

A 4

Prints Inspection

Tickets

Give Inspection

Tickets to
Supervisor

Distributes Tickets
to Inspectors
based on

availability ,
geographic area
and workload

I

Sends Expiration

Letter to Customer

A 4

Prints Inspection

Distributes Tickets
to Inspectors
based on
availability ,
geographic area
and workload

Give Inspection

Tickets

Tickets to
Supervisor




BD010-Inspection Scheduling and Commercial or Tenant Improvement Inspection

tion Requirements are
d on the the applicable

Schedule

permit type

Building Permit,

Plans

Prerequisite: Received

Inspection Record, and
One Copy of Approved

New
Foundation
onstructio|

Request PAD
Certification
Report from a
Third Party
GeoTechnical
Engineer

Customer

Third Party
Engineer Submits
PAD Certification
at Front Counter

Pull Another
Permit —
Permit

Inspection Scheduling Division

Substantially

ot allow a final inspection to be scheduled if all clearances
are not completed and recorded.

Address

Business

Inspection Issues

Yes

Pay Penalty Fee

Yes

Pay Penalty

Receive C of O via
Mail

Fee?

Oustanding DP

Inspection A A A No Complete? Yes 1 s <
No
Schedule Partial
All Clearance i i
> Yes g > Final or Final
Compiciech Inspection
learance!
Acceptable for
Customer TCO?
Must Pull
Schedule via Phone Anotr_ler
System using I
Phone System Pay Fee Correct On-site A
Number or Online Inspection Issues
Schedule via Phone
Yes System using
' Contact Outside Tell QAA Agency Phone System
Schedule In-Person No Agencies and to Submit Einal Number or Online
Looorcal Obtain Clearances Reports Schedule In-Person
Building Permit Specialist or Call Building Pay Penalty Fee
A 4 Permit
- Specialist
Elnterb Permg Submit TCO
SISr &l Receive TCO . Application; Pay
Schedule Pay Penalty Fee Yes PayFl;’zr;aIty M I_N?I I:E)ep_artm_ent Fees Enter Permit
Applicable il Engineering Number and
Inspection Schedule
andscape Certification Inspectiel
Issue TCO to
Applicant and
Send to Records Review for
for Imaging Clearances and
Take Fee Payment] v
es
Yes
Management
Review and Stamp|
TCO
Send to Inspection
Supervisor Any
Oustanding
Any 1 \DP” Fees}

Send C of O to
Records for
Imaging

Management
Review and
Stamp C of O

Generate C of O

Generate TCO Yes A
) v
¢ Verify Inspection
E Approve TCO and History Complete d 4k 4k
) Issue “Conditions and Clearances
o Letter” Approved with
U:') T Exception
e ——— D ar tial Final |nspection Approved==
A 4
- Review PAD
o Certification Approve?
[ g’ Report
==
[l . ,
Q A 4 Final Inspection
il — Approved
S 2 Receive Final QAA
= Inspection Report
a Record Approval/ Notify Customer of fPom Agenc’))/
Denial in NaviLine Approval/Denial
Disapproved
(‘DA)
Disapproved
(‘DAY No Record Customer
Cancellation in
NaviLine Disapproved with
Penalty Fee (“DP”)
— The following is
sample of the iterative
tion types that may
Yes No
AD Certification
oundation ) . ) Disapproved with
N _ /N A “ "y
raming Yes - Cancellation After Inspector Arrives On Site Third “DA? Ye Penalty Fee (‘DP")
ough Plumbing ey A
ough Electrical J ThirdiE
ough Mechanical A Record Inspection
hear Walls Results (NaviLine)
oof Sheating
xterior Lath/Siding
inal Electrical
inal Mechanical No Yes
inal Plumbing
Approve?
ol Review Special Conduct Record Inspection
Inspection  SDES Record Inspection 1 . P
Inspection Daily Results (NaviLine) Inspection (See Approved? Results in
Report Note A below) NaviLine
No
180 Day No
Clock Begins
Rgg?]rccélggzﬁﬁer Phone gr?or:cteollatioon Reccis . a:geitrif: . Inspigt?g: (EtSee Approved? If Final, VEIifiey
NaviLine Inspector’s Arrival Cancellation 7 Required? Note A) Building Division Inspection Types > Substandard Work
: Have An Non-Conformance
5 Inspector Reviews “A d” Stat
£ Report pprove: atus
(<)
- 4
=
Notice of Violation Issue Correction
. (NOV) Notice
Notice of Violation Substandard Work Recggslsfsp;ctlon
(NOV) Non-Conformance Noulliee
Work Without Work Covered
Permit Without
Inspection
Work without Permit——— Yes - Receive Phone
Issue Correction A Cancellation Prior No
Notice to Inspector’s Arrival
Work Covered without Inspection Permit .
Issuance Yes - Cancellation After
- Inspector Arrives
Permit On Site
PN A ' Receive
Cancellation 2
A 4
Assign QAA pprov
Reset for Report to Staff ARetf‘et ffgr;o N Inspection
180 Days Member for noD ' No Within Past
) ays
Review 0 Da:
A 4 A 4
Yes Generate Generate
Inspection Inspection
Requests that Are Yes Request that Are
Q Ready for Print Ready for Print
.5 Out Out
S
©
Z

!

Print Expiration
Letter (Daily
Printout)

A 4

Print Expiration
Letter (Daily

Printout)

Coordinator

I

Sends Expiration
Letter to Customer

A 4

Give Inspection

Prints Inspection

Tickets to

Jickeis Supervisor

Distributes Tickets
to Inspectors
based on

availability ,
geographic area
and workload

A 4

Sends Expiration

Letter to Customer

A 4

Prints Inspection

Tickets

Distributes Tickets
to Inspectors
based on
availability ,
geographic area
and workload

Give Inspection
Tickets to
Supervisor




BDO011-Inspection Scheduling and Phased Construction Inspection

Customer

Inspection Scheduling Division

Supervisor

Building Division
Engineering

Inspector

NaviLine

Coordinator

lﬁion Requirements are based on the the applicable permit type

!

Foundation First Permit

Foundation and Partial

Structure Permit

Permit
Issuance

All of the Structure Permit

Poes Permit Allow Wol

!

Y

Any Remaining Portions of
Structure Permit

Permit
Issuance
(Non-
Struct

Partial Structure and
Architectural Permit

All Structure and All
Architectural Permit

Partial Architectural
Permit

= All Architectural Permit

Remaining Architectural
Permit

to Be Completed Beyond Ye Build Structure No
Foundation?
Yes Yés
ot allow a final inspection to be scheduled if all clearances
are not completed and recorded.
" No
Is Foundation
Completed?
R Schedule < N Substantially ve
Inspection i Complete? >
Call for Plumbing,
Mechanical, Is Level
Electrical Completed?
Underground Schedule Partial
Inspections Yes M > > Final or Final
Inspection
Yes ]
Call for Plumbing,
Correct Onsite MEI‘::;?;?I' Acg:a::tr)]lgefor ptveliocs Yes———] Pay Penalty Fee
Inspections p Inspection Issues Y i
Issues or Have TCO?
ApRICEES No Engineer : No '
g 4 Pav Fee Correct On-site PR
Redesign Y Inspection Issues
Customer
= d'I = Must Pull Pay Penalty Fee
Bl PE ) 1 Another
Construction Conference —No Approve? No Yes
with Building Inspection No
Division to Create Schedule via Phone
Agreement Yes System using
Phone System
. ’ )
Request PAD Insz o clzszR':elrl)%rts ‘ P Contactol il Tell QAA Agency Number or Online
Certification Pay Penalty Fee Yes ayF eeér;aty M Agencies and to Submit Final Schedule(l:n-IIIDerson Pay Penalty
Report from a Schedule via Phone ! Obtain Clearances Reports 5 ildc:r: ; it Fee?
Third Party System using us e?:ialiest
GeoTechnical Phone System p
Engineer Pl Anqther Number or Online A 4
P:rmlt_— Schedule In-Person
ermit or Call ire Department s
p1 Build Foundation Building Permit ivil Engineering Apspl:itég]tzz):ﬁ%y h 4
i Specialist anitation 0
- Hgg‘: gﬁgr{ms P Receive TCO ater Fees Enter Permit
P AgD Certification A andscape Number and Receive C of O via
at Front Counter Enter Permit Number and ertification Schedi Mail
i ifi Inspection
Schedule Applicable rainage Certificate P
Inspection
Yes
Send to Records Send to Records
Yes for Imaging (Kovis) v for Imaging (Kovis)
Review for
Clearances and
Take Fee Payment
Management Management
Review and Review and
N Stamp TCO Stamp C of O
o}
Yes
Yes Send to Inspection
Any Supervisor Any
Oustanding DP s Generate TCO Oustanding Generate C of O
wDP"” Feesy
Verify Inspection
Approve TCO and History Complete A 1 1 1
Issue “Conditions and Clearances
Letter” Approved with
Exception
\ 4 P T 4k /NPartial Final Inspection Approved 4k
Review PAD Final Inspection
Certification Approve? Approved
Report
A 4
Receive Final QAA
Inspection Report
from Agency
Record Approval/ Notify Customer of
Denial in NaviLine Approval/Denial
A 4 A 4
] d Disapproved Disapproved
— The following is Review 3 Party (‘DAY (‘DAY
sample of the iterative Inspection Report Review 3 Party A No
tion types that may (Structural Reports Record Cu_stor_ner
Monitoring Group) Cancellation in _ -
AD Certification NaviLine Disapproved with
oundation Penalty Fee (“DP”)
raming . . : A _— Disapproved with A Record Inspection
ough Plumbing Yes - Cancellation After Inspector Arrives On Site Third “DA™? Ye Penalty Fee (DP") Results (NaviLine)
ough Electrical Yes No
ough Mechanical
hear Walls
oof Sheating
xterior Lath/Siding
inal Electrical Third “DA"?
inal Mechanical Record Inspection R
inal Plumbing Results (NaviLine)
Conduct
Inspection (See Approved? Record Inspection
Note A below) Results in
NaviLine
No
Approve? No
Phone
cl 18k0é3ay Record Customer Cancellatioon Recant) Conduct No = E%tﬁtgggg&\gr? (:le(
ock Begins Cancellation in Prior to Cancelaikit N Inspection (See Approved?
NaviLine Inspector’s ¢ Note A) If Final, Verify All
Arrival Inspection Types
Have An
"Approved" Status ] ] ] Issue Correction
Notice of Violation Notice
(NOV)
Notice of Violation [ | Substandard Work Record e
(NOV) Non-Conformance N a\:;Lin & Building Division Work
Inspector Reviews ~ Covered -
Report Without
Inspection
Work Without
Permit
No
Work without Permit———
Issue Correction J ]
Notice
Yes - Receive Phone
Cancellation Prior
to Inspector’s Arrival
Work Covered without Inspection
Yes - Cancellation After
Inspector Arrives
On Site
A 4
Assign QAA Approve
Reset for v 1 1 )R Report to Staff AS;?\ZTQO Inspection
180 Days =2 Member for Days Within Past
Review 30 Days#
A 4
No Generate Yes
¢ Inspection l v

Print Expiration
Letter (Daily

Printout)

Requests that Are

Ready for Print
Out

Print Expiration
Letter (Daily

Printout)

Generate
Inspection
Request that Are

Ready for Print
Out

Y

Sends Expiration
Letter to Customer

A 4

Prints Inspection
Tickets

Give Inspection
Tickets to

Supervisor

Distributes Tickets
to Inspectors
based on
availability ,
geographic area
and workload

A 4

Y

Sends Expiration

Letter to Customer

Prints Inspection
Tickets

Distributes Tickets to Inspectors
based on availability, geographic
area and workload

Give Inspection

Tickets to
Supervisor




BD012—Plan Exam Revision Review

©
g Yes Submit 3 Sets of Plans and 3
) is There A Revised Applications
n .
Q Zoning No
o) Change?
E Submit 2 Sets of Plans and 2
- Revised Applications
% 1 Set of 2 Sets of Plans
[<B) Plans
Q Start 2 Sets of
o Customer Plans
e Receives Plan Submit Corrected
@) Check Letters, and Plans (Qmatic)
%) Correct Plans
>
@)
OTC, ROTC, and COTC v v
(@] Revisions are handled over
£ the counter and do not apply Zoning Plan
g to this process. Afeeis Review
N collected to review the OTC.
ROTC and COTC revisions. .
4 v \
1 Submittal A Back Check Final Review
Route 2 Set of
Plans and an
Application to
Zoning
S
()
£ A 4
% As_sign to
I.>IJ< Specialist that
c Submittal N Orgial Review
i) Complete? - <
o and Enter “CPR”
(Correct_ion Plan Send 1 Set for
Review) Imaging
YES Marry/Combine
Plans
Assign to
Specialist that 5 Sler?sdpicﬁgzto Building
Completed the . ; Inspection
Original Review SERILI (07 [FE2 Scheduling
and Enter “CPR” Workup
(Correction Plan
Review)
GeoTechnical GeoTechnical | —»
Mechanical D Mechanical ]
. Identify Items that require special -
Plumbing —— inspections (QAA) Plumbing |
Mechanical || Mechanical | —»
Each Specialist
: Enter “SPR”
> Structural L Raex:;evgfoli’/:zzs Structural > (Subsequent) and
Review
Comments
Electrical o Electrical |
7 Architectural Architectural
<
O Master Exit Plan Master Exit Plan
o - - Enter “CMP” - |
?
8_ Review Approve? Yes—b| (Complete) Review
0
= Fire Protection | Fire Protection ||
= Yes
x
LLl
&
o No
Conduct
Each Specialist NI\I/Iar:.dator%/h
Writes Plan Check 1 Cu St%?ﬂ'g? i\fNIIBack No Enter “CMP”
- <1 )
LettEr for tArea of Check Received a (Complete)
xpertise Correction Letter
(“CLS)
A
Email, Fax, Mall, Each Specialist
Enter “CLS” ——
or Post Plan P Places'Correc_ted P (Corredtion Letter All Specialist Must have
Check Letter on Plans |n'HoId|ng Sent) entered “CMP” before the
Internet Bin Arch. Specialist will change
the code to “APP”.
£ v / v
.
S 2 £ Verify All Specialist Receive 2 Sets of
Q8.8 have entered “CMP” Arville Office /
QO ; Approved Plans | OR
=) before changing the from Zoning Marry Plans
T 5 2 code to “APP”.
az?®




BD013-Plan Submittal for Mobile Home on Private Property or Estate Property

Desert Conservation Plan Land
Disturbance/Mitigation Fee Form

DAQEM Dust Permit (Required if area to be
disturbed exceeds .25 acres)

Submit To
Applicable
Agencies

Water Verification: LV Valley Water District, Water
urveyor Agency, Well Driller's Report, State Division
of Water Resources Well Permit, Private Water
Source

Submit Agency
Approvals Prior to
Permit Issuance

Permit
Issuance

r to Issue” Items are

Submits Sets of ncies (l.e. Sanitation,
Required Dust, Water)

Documentation for

New Building
Based on
Applicable Codes

Customer

Sanitation (Septic/Sewer) Verification: Water
Reclamation District, Septic System Permit from SN
Health District

Desert Conservation Plan Land
Disturbance/Mitigation Fee Form

Fire Department Survey Form

A 4

Receive Submittal No
From Customer
and Review Permit dk
Form for
Completeness

Advise Customer
To Submit to
Applicable
Agencies

Complete Additional Forms
with Customer (i.e. Water
Commitment, MSHCP Form
Fire Permit Survey Form)

selected permit type
ines which inspection
display for data entry.
pection results are
red after the permit is
issued.

Enter Application
Information into
NaviLine

Complete
Submittal?

Building Permit Specialist

Yes Select Permit Type

this application type is
lected, the system
mines types of permits
ed and sets up the

tural screen for entry. Route Completed
Submittal

Enter “PRZ”
Tracking Code in
Naviline

:

Enter “RFP” Code|
Denoting Third Set]
in Building’s
Queue

Mobile Home
on Private or |
Estate |

oning Permit Specialist
s this for Building Plan
Examiners

Zoning Permit
Specialist




BD014—Residential Plan Review

Customer/Design Professional

Customer
Receives Plan
Check Letters, and
Correct Plans

\ 4

Plan
Submittal

Start

Submit Corrected

(Residential
with Grading)

Plans (Qmatic)

Zoning

Zoning Plan

Review

Plan Exam Assistant Manager

Assign Project to
Specialist based
on Workload

Plan Examiner

Submittal
Complete?

Yes

.

Routed to Bin and
Enter as “RFP”

\ 4

1% Submittal (21

A
Back Check (14

A 4

Final Review (7

Yes

Enter Valuation of
Project and Enter
Information in
Structure Screen

Enter “CMP”
(Complete)

A 4

Day Review) Day Review) Day Review)
A
Assign to
Specialist that
Sent Correction
<4 <
Letter and Enter
“CPR”(Correction
Plan Review)
GeoTechnical [ »| Identify Items that require special GeoTechnical | »|
inspections (QAA)
Plumbing > Plumbing >
Y Each Plan
Examiner Reviews Enter “SPR”
Structural | Plans and Structural | (Subsequent) and
Provides Review
Electrical P Comments Electrical >
Architectural | —» Architectural ||
Enter “CMP”
2
Approve? Yes—b| (Complete)
No
Conduct
Each Specialist MMa?dator_:/h
Writes Plan Check eeting .‘;VI K
N - 1
Letter for Area of O Customer i _Bac No
Expertise Check Received a
Correction Letter
(HCLS")
\ 4
Email, Fax, Mail, Each Specialist " "
or Post Plan Places Corrected C (I)Er?;i:i oﬁlfett -
Check Letter on Plans in Holding |~ Sent
Internet Bin ent)

Verify All Specialist

have entered “CMP”

before changing the
code to “APP”.

The Structure Screen Data is
what populates the TCO
or C of O

Receive 2 Sets of
Approved Plans
from Zoning

e

End

Arville Office /
Marry Plans




BDO015—Residential Over the Counter Plan Review (ROTC)

Customer

System and Select
OTC Submittal

Use QERS iness Rule: Building

n Review take in the
bmittal for ROTCs

Type

Correct Plans and

Resubmit Plans
(Q-matic)

Take Plans to Permit

Permit Issuance Issuance

Building Permi
Specialist

I

Transfer Custome
to Zoning Permit

Setup PAC
Number and

Technician

Zoning Permit Technician

Requirements?

No

Yes
\ 4

Inform Customer

Residential Short
Plan Revi

Revie

Review Building
Plans to Title 30

Plans
Approved?

Compliance

No
A 4

Advise Customer

Why Plans are Not
Approved

Stamp Plans and
Enter “APP” in
NaviLine

Residential Plan

Enter Customer
into Queue for
Building Plan

Check

Building Plan Examiner

Y

Call Customer to
Counter and
Review Application
and Plans

Submittal
Complete?

No

v

Residential Short
Plan Revi

Inform Customer

Residential Plan
Review

ves NaviLine

Enter “RFP” in

Y

Assign Plans to
Plan Examiner

Review Plans

Give Customer
Redlined Plans

Approved?




BD016—ROTC, COTC or OTC Permit Issuance

Sanitation, Water, Air
ty Dust Control, etc. —
Plan Submittal Process

Inspection |
Scheduling

Submit Agency
Approvals Prior to
Permit Issuance

Customer

Receive the Obtain Owner’s
Pay Fees Permit, Inspection Signature on QAA
Record and 1 End and Submit Signed
Copy of the QAA to Permit
Approved Plans Issuance

:

I

I

I

I

I

I

I

I

I

— I
Obtain Copies of |
N

I

I

I

I

v

e
& A 4 \ 4

!

o

8_ Receive Plans QAA N “Prior to Issue”

wn from Customer Required? Items (Sanitiation,

— Water, Dust) Place 1 Copy of
é Approved Plans in
= Records Imaging’s
D“_-’ Retrieval Bin for
- Pick Up

=

o , —— . , Send Copies of
> Send Anplicant Venf;ll_Appllcants Print Commercial (|33|ve Pte rlmlttest.the Agency Approvals
an PRICEE ol Building Permit T, (i.e. Water,

Record and 1
Copy of the
Approved Plans

Building Plan Collect Fees

Examiner for QAA

Requirements are
Valid for State and
County

Sanitation, Dust,
Desert
Conservation) to
Records Imaging

and Inspection
Record

ss Rule: Contractor is
nsible for obtaining a
V State License and a
Business License with
ame classification

Send QAA Copy to
Record’s Imaging,
Permittee, and
Bookkeeper to
Mail to QAA
Agency

Y

Issue QAA to

Customer

Building Plan
Examiner




BDO017-Residential Short or Mobile Home on Private or Estate Property Plan Review
o)
c
o I ) .
D Plan Residential Short or Mobile
0 Start > = Submittal Home on Private or Estate
Q Property Plan Submittal
o —
o
c
2
()
(]
) Customer
= Receives Plan Submit Corrected
GEJ Check Letters, and "| Plans (Qmatic)
o) Correct Plans
17}
5 A [—
O
A
(@)
£
S Zoning Plan
N Review
S
87 Approved Sets of Plans from Zoning
© No
c
(0]
=
- . .
(e Assign Project to
S Specialist based
N on Workload
0
%)
<
S
©
X
LLl
o
A
1% Submittal (14 Back Check (7 Final Review (3
Day Review) Day Review) Day Review)
\ 4
Assign to
Specialist that
Submittal Sent Correction
<« <
Complete? Letter and Enter
“CPR”(Correction
Plan Review)
Yes
Routed to Bin and
Enter as “RFP”
S
()
=
e . . .
. Identify Items that require special .
©
N GeoTechnical |—»| inspections (QAA) GeoTechnical —»
LIJ |
% Plumbing —> Plumbing ——
o Each Plan
Examiner Reviews Enter “SPR”
> Structural . Plans and Structural P (Subsequent) and
Provides Review
Electrical NN Comments Electrical NN
Architectural ~ —p| Architectural ~ —pf
Enter “CMP”
A ? Yi
pprove es—p (Complete) Yes
A
luati ; The Structure Screen Data is
Entgr LT what populates the TCO
roject an(_j Er_1ter or Cof O.
Information in —
Structure Screen
No *
Identify Items that
Require Special
Conduct Inspection (QAA)
Each Plan Mandatory
Examiner Writes Meeting with #
Plan Check Letter «——~>———————— Customer if Back |« No
for Area of Check Received a
Expertise Correction Letter Enter “CMP”
(“CLS) (Complete)
A
Email, Fax, Mail, Each Plan u .
or Post Plan Examiner Places | (CcI)Err;g:rtioiLLSetter L
Check Letter on | Corrected Plansin| Verify All Plan
- i Sent) : ) .
Internet Holding Bin Examiners have Route Plans via Building
entered “CMP” Interoffice to  ——» End Permit
before changing Permit Issue Issuance
the code to “APP”.




BD018-Standard Plan Review (Step 1 of 3) / Residential Track Homes

i

Each Specialist
Writes Plan Check |
Letter for Area of
Expertise
A 4
Email, Fax, Mall, Each Specialist . .
or Post Plan | _ Places Corrected | CErr;teCrti ?—LS tter
Check Letter on Plans in Holding (Cereelon ez
. Sent)
Internet Bin

Conduct
Mandatory
Meeting with
Customer if Back
Check Received a
Correction Letter
(“CLS)

©
c - .
o Land Use Submit Architectural Plans, Elu"r?lngnlzezcer:\ilss é Setif/ of
% Start Application — Tentative Map, Foot Print 1aS¢; 2f Plag %one'r?e’sef
I4b) Tentative and if applicable the NOFA t of bl S ¢ thl 9
re) Map with Submittal Setol plans Is the
o Architectural plan only.
D-
% Standard Plans are most — ) ] .
D commonly used by home Permit Issuance Notify Permit End
[} builders that are building Customer Y Customer Issuance
Q track homes. Model homes Receives Plan N Submit Corrected Plan Submital Respond to
o must fit on lots with Check Letters, and Plans Setup Application Correction Letter
e appropriate setbacks. Correct Plans P App sl and Resubmit to
L and Assign a “43 - .
8 Tracking Number O rRICATIE
% Plan Examiner
@)
A
v
Receive
Architectural Plan Send Correction
. ? o »
g’ and Foot Print and AHEIE N Letter
= No Review
(@]
N Yes
v
File Plans
1% Submittal (xx " A
Day Review) Bng thev(i:km(/;(X Final Review (xx
A ay reve Day Review)
A 4
- A
Q Assign to that Assign to Plan
£ C:S:r?]rqul,) Yes—b| RevnFa(\;vorlljar ?:tand Cz:r?r\:lli?]ts Sent Correction Examiner that
% plete: letter and Enter Sent Correction
%4 “CPR” letter and Enter .
| “CPR” Give 1 Set of_
c Plans to Permit
I Issuance
E v
. . Return Foot Print Standard
= Email, Fax Mali, pa— . Enter “APP”
= or Post Plan i:gﬁi %oﬁg-fd P Cclfrr;:aecrt'oil_li tter Write Plan Check N ADDIOVE? P Review Plans and tthggllrslg rgnlb?a(re; (Approve) > PlansnéS;ep 2
g Check Letter on IBin ing |« ( Selnt) Letter DDICKES - Enter “SPR” b 4 ) and 3)
>
o Internet ry Give 1 Set of
Plans to R_’ecords
Yes (Imaging)
. Verify All Give Form and Write Assigned
Rgrl:ttsg;g |3C'r:\/|?3nd e S — o S . Prepare 2 Final E;S? tl\?l :doerlr?;or Enter Information Specialist have Tentative Map to “53" Numbers on
P Sets Footage. Lo catigﬁ in Structure | —» entered “CMP” |——Yes—»| Plan Submittal for » Each Model's Plan
Vglu’ation ’ Screen prior to changing Assignment of “53” and Stamp
> ) the code to “APP”. Numbers Approval
A
P —
(]
g
c The Structure
© Screen Data is
= Assign Project to what populates
c » Specialist based the TCO
© on Workload or C of O.
—
D
[9))]
7}
<
S
@
x
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o
A 4
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to Original C |
Specialist (Complete)
Structural Group
GeoTechnical The Specialist Determines if a GeoTechnical > Enter “SPR”
Reviews Plans Special Inspection
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0
©
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S
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?
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0
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BD019-Standard Plan (Step 2 and 3 of 3 Steps)

-
Correct Final Map
S
(]
8
=
7] : i N N
- Mot Maior SUEdEE] e Lonispa i
i Final Mylar ' '
App'y'\;‘;rp':mal Subdivision (RecordedyIMap) Utility Plans, Foot Prints
Final Map from Step 1, Grading
Step 2 < Plan

= A 4
£ Review the Recorded
g Final Map, Landscape
N Plans, Utility Plans, Foot
o ) Prints from Step 1, @ .
c Grading Plan, Reference Apprce Notify CUSISIIEE
®) NOFA submitted in step 1
5 or Research NOFA
m . Condititons

Correct Final Map

S
()
& r
o A 4
e
%)
=) "
O Submit Site Plan
for Each Model to
Permit Issuance
w l
(&)
(e
S
n ; Building -
Hand Off Final :
(%)
L Step 3 < Map to Zoning Permit
= Issuance
e
S
[¢)
o
Yes
Zoning Pull “Approved”

Final Map and
Approved Foot Prints
and Look up Site to
Verify Site and Final
Map are an Exact
Match

No

Notify Customer




BD020—-Zoning Plan Review

= Make Corrections
GEJ is Review includes on Plan and Give
o ing that is not OTC. It Back to Zoning
1) include grading plan Plans Examiner for
=) review. Subsequent
O Review
£
) E Receive 2 Sets of Enter Plans in
o o Complete Plans Queue (i.e. eMail and Mail
[@)) E from Building Commercial, Correction Letter
£ Permit Specialist Commercial Short)
S o
m
5 v
= pen Door and Look at
. — . .
E .0 Receive Weekly Plans for Title 30
© © Assignment Sheet Assign Permit liance and Compliance
L|>j 'O (Generated and Package (2 Sets) mmission Action(s) -
@ Distributed via to Plan Examiner NOFA
0n Q g
cwm Email)
©
o
A 4
q Create eMail
Rerm O Elans Review Plans Zoning No Correction Letter
from Bin Approve? (& vl
ning always takes 0 ZDDICal
proved offsites from
and confirm signature
less they are not in iew NOFA for Zoning
NOFA . Then non-approved i/or Civil Engineering
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for approval —
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@©
x
L
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2
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c
e
N
Yes
A 4 A 4

Building Civil
Engineering

Building Plan




BD021-Complaint Process

Submits complaint

m
customer

d from another Department
walk

Receives notice of

Create New Case

Code Enforcement

ACET Support Staff [ Complainant

Building Dept.
complaint?

Creates Case| Creates action

Print 2 copies of

Correspondence

[CD](copies data Create Paper File

Assign case to
Inspector

Enter Designated

Assign triage
Level
CE Case
Data

Inspector id into CE
Case, update case

Notify complainant
of case resolution

Narrative entered

assigned inspector

Inspector Supervisor

Enters Closure

Forward file to
Records
And Field Services

Conduct case

Look for Permits

Inspector

Is contact
person
provided?

Adds Investigative
fees to Case Fees,

Indicate on paper
file that case os
closed and final

Distributes Notices
1-File (hard copy)
1-Owner/contractor
1-FS office staff

Action 1$, adds fee
info to NOV doc

Performs Site

Photos exported to

Call Contact
Person

Schedule visit/
coordinate access
to site or conduct

Schedule case

Retrieves
schedule from
Outlook and
researches follow-

up cases

created and sent

Outlook for date
given on Notice

unannounced site

Contractors Board

Forwards file to
Supervisor for

Update Ol form

r 5 Enters resolution
with resolution

Notify complainant
of case resolution

Calls customer,
Performs new

Assigns new due

escalates fees

Field Services
Staff

Staff enters Critical

Sends Notice to
record associated

A 4

Remove Critical
Notes from
Land File

Index and Image
Notice by case
number in Code
Enforcement 360

Index and Image
Case Origination

Index and Image
Case documents

Code Enforcement

Enforcement 360 360 application

!

Index and Image
File by case
number in Code
Enforcement 360
application




BD022-Resort Inspection Process

Data:
Property name
Contact person information

Architect updates

: 8 Prepare plans and Requests NOV Master Exit Plan
S .
Q Constructlop code year P App;g;/:czpéisﬂgn Receives Invoice » Remits Payment Receives Notice eDlﬁrreep:::TS]ip Yes submit permit Wro é:;l;?;gg & > follow-up | and submits to
g Attach admin fee Property contacts quire perm application inspection Plans Exam for
i _| Property contacts _ notified of approval
S established impendin A 7'y No 7Y
p g
@) investigation
4=
_.cg A Y 4
n —~
+ é Set up number in Using timecard Zrocgf]fz.sa Updates Prsqp;ar\]raeser:]c;rrl]tthly Re[:f)for'ts show:
O ®© Naviline data, updates _| Sends invoices to Na‘\)/ilm BP cash _| spreadsheets with | repor?s using Eta t|r11e, -
Q - Application type Spreadsheets Properties . g ayment . FTOperty attivily
g~ i RAI P Cr(fates Invoices P receipts RAI in?mymation LITSEEe (B Property Status
U:) application number spreadsheets Fees charged
y —— A Payments received
Y
= START ‘NO
I Manager/supers determine next Assign inspection Approve and sign
ﬁ inspection property based on staffing team timecards
c and current workload | c i
= . ssue Compliance
?
_g All Fees Paid 7 Certificate
<
s
o
0
[}
o
Work without Permit NOV
Correction-Netice
\ Required Corrective Action
Enter and Result
= Research AS-Built Daily Log i ; ] Schedules/
@© - Violations Issue Notice using - : Update Status . Walk property for .
“ Property plans and Inspect property Inspections found during Yesy| Application Performs notice Notice Yesy (agency) to All areas Yes All Notices final Master Exit | »- Corrections
= construction code areas indicating which e e, follow up resolved? Resolved inspected?, Resolved?, S S required?
o years areas were inspections P
= inspected on date
8 L A
= B No : No
)
= Create timecards YES
= to submit for
q Is Property
O ill Is Inspection ) _ No— ]
weekly for billing P! N
3 rea complete2” Y€® Inspectlor; YES
o complete? )
YES—] —
Coordinated Effort
Multiple iterations
= v
ER
S H NO Sets up permits
w associated to RAI »  Review plans .| Issue Notice Review Master Plan NO » Plan Correction
wn é number (structure Resolution Permit Exit Plan Approved? Review Cycle
% (TJ screen)
oo
A
Work with
(%) Inspectors to A
e prepare working Permit/Plan are
8 set of AS-Built indexed and Resolved notices Inaeximane New Master Exit
1) drawings for imaged with RAI are electronically Certificate p Plan indexed and
o property number cross- imported to kovis imaged into 360
reference




Building — Finance —BD065-Daily Cash Balancing

\Eenue Transmittal Form

4
Print Daily Cash
3 k b Match amount with Amounts Prepe'lreand send
a Start > | . Yes—  DailyBalance |
- | Package |
fa
2 -
S
L
No
-
fac]
(]
o £ = .
'c QJ coaccniorcement
g —Receipt Accounting |
U —
L
fu]
(I
1 - App by Census report category
- Permit Statistics by Permit Type
\ 4 \ 4
Verify and Balance
Receive Dail Print Code Cash amount Print documents to
ceive Dally | Print Cash Balancing Enforcement | Validate Checks (dt, g cu
Al Balance Package > » = = » » Prepare Revenue
) f F D Documents Receipts Accounting amt, TP
Q_ B )’ ; I diu vailuativint
(O]
Q |  CCamount |
T
S
o v
o R
- Cash receipts report - Deduct Escrow Amount | Prepareand Send |
- Receipt Summary by Account - Deduct CC Amount Daily Cash Package
report - Deduct other dept amount with Revenueand
- Cash Posting report - Add Code Enforcement amount Valuation report
— Createloomis
End Loomis Pickup ’
package
(O]
o
fa
©
.E SAP Cach iournal
i Dai : SAP Cash journal
End < entry/Post
Paperwork — Transactions |

Process Scenario:
Daily activity of balancing cash receipts and creating the deposit for
previous days funds

System Constraints:

-If “Print/Create cash receipt” is not checked in Naviling, transaction
does not show up on daily cash receipts

-If any adjustments are made in Naviline, the date of the actual
adjustment- on the escrow activity report-goes back to the date of the
original transaction instead of the date the adjustment was made on .

Business Rules:

-All adjustments must be approved by management

-Daily Cash receipts reportincludes all escrow accounts and all
payment and adjustment transactions for the day

Gaps/Issues:
1. Need in the system a daily breakdown of funds paid to Escrow
versus, Overtime, versus payments for Permits

Systems:
Naviline
Crystal Reports



bulial ng uepartment-rlnance-buuoo-
Escrow Accounts

Customer

Book Keeper

Finance

Receive Escrow Create account

using Contractor File
Account request —
AddItions
A
Submit application
LT\
the escrow type
———
'$5000 Initial Deposit |
New
[ Daily.
. Manage | _Manage Account | Accept Payment and] o
= §+——p DepositAmount | = Reconciliation
Information Update Information > Process
| Receive Receipt | 4k Print receipt |
— >
v
Receive Escrow Run monthly report
Account Statement —Escrow Account
- statement and send |
—— ——

Prepare Non PO

. Vendor Payment |
Closure . Verify no existing osonth Request
~— Receives Closure | .
I —— Request | “outstanding balancef—p Navil —
~ onaccount |
Update Details in
SAP
———
Receive refund

Review and Sign
~ NonPOVendor |
Payment Request

Process refund and

- check |

—issue refund check |

Process Scenario:
1) Escrow account is needed or needs to be maintained

System Constraints:
-Unable to print statement specific to a contractor

Business Rules:

-Any escrow activity requires submission/request in writing.
-Any escrow account can be requested only with concerned
Managers approval

-Escrow account for Facility Permits (AFP) is mandatory

Triggers:
-Customer submits escrow account form or letter

Goals:

-Create new escrow account
-Maintain funds in escrow account
-Maintain list of authorized users
-Deactivate escrow account

Gaps/Issues:

1. Only Revisions escrow accounts have a list of authorized users

2. Upon opening there is not a requirement to deposit funds in the
account

3. Escrow accounts that have a zero balance for an extended period of
time are not closed. Future-automatically close account if no funds
after 6 months from opening

4. Escrow applications are not scanned in/electronically stored and
instead are stored in a binder

5. Escrow account funds are not claimed after completion of project

Roles:

Customer- Can be an internal (Clark County contractor or employee) or
external person (not employed via Clark County or servicing Clark
County)

Book Keeper- Building department staff responsible for assisting
customers

Finance- Building Department staff responsible for Finance

Systems:
Naviline
Crystal reports



BDO067-RAI Financial Processes

-
(]
e Receives Invoice » Submits Payment
)
(2]
S
@) 2
g Management
(=) gathers Verify and sign
e Tty Timesheets
© Inspection
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5) Insp. Svecs Recpt
A
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— time sheet _data to | » Summary spreadsheet & ) Reports ' B customer/property application number > Recelves_ _Fees in > Daily Recap and reports and ch_ecks
% Handwritten Property spreadsheet 6) Monthly Management rep in Naviline Naviline Accounting reports to Book keeping
vl Zfﬂgﬁg\?\nietteetn 3) Property Spreadsheet 7 Mostﬁrl)yo;}ctivity 8) Letter/invoice in Naviine staff
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