
DEM Licensing & Land Development RFP Project – Use Case Number – CCWRD01 
 

Department Name: Clark County Water Reclamation Department (CCWRD) 
Process Name: Digital Plumbing Fixture Plans Submittal 
 
Use Case Number:  CCWRD01 
Use Case Name:  Submit Plumbing Fixture Plans 
Created By:   Kelly McConnell and Nancy Hardy 
 
Level:   User Goal 
Description:   

1. Submit digital sewer connection plans to CCWRD. 
2. Notify CCWRD plans have been submitted, with link. 

 
Primary Actor: DEM Customer, CCWRD Customer Service, Building Department 
Other Stakeholders: Engineer, Customer Service, Contractor, Proctor 
Pre-condition: DEM customer should have submitted plans to Building Department and 
received a DEM project number. 
Post-condition: CCWRD is notified of plans submission. 
Trigger: Customer wants the sewer connection plans presented to CCWRD Customer 

Service. 
1. Customer wants sewer connection assessment. 

Related Use Case(s): NA 
Primary Actor System 

Main Path: Submit Sewer Connection Plans   Rate 

1. User logs in to the Web Portal of the 
Land Management System and navigates 
to the Submit Plan Review Application 
screen. 

  

2. User enters the DEM Project Number 
Information. 

3. System displays the Project Number, 
Customer Name, Property Address, and 
listing of plan submittal options. 

 

4. User selects and attaches the sewer 
plumbing plans and selects to save. 

5. System assigns a unique identifier for the 
plans, saves, and notifies CCWRD of 
plans submission (with link). 

 

   
   

   
   
   
   
   
   
Business Rules: 
 
Search Criteria: 
Security Requirement(s): 
Data Retention: 
Comments: 
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DEM Licensing & Land Development RFP Project – Use Case Number – CCWRD01a 
 

Department Name: Clark County Water Reclamation Department (CCWRD) 
Process Name: Digital Offsite Civil Plans Submittal 
 
Use Case Number:  CCWRD01a 
Use Case Name:  Submit Offsite Civil Plans 
Created By:   Christine Dudas and Nancy Hardy 
 
Level:   User Goal 
Description:   

1. Submit digital offsite civil plans.(new and revised) to CCWRD 
2. Notify CCWRD plans have been submitted, with link. 

 
Primary Actor: DEM Customer, Engineering Planning 
Other Stakeholders: Engineer, Contractor, Proctor, Developer, Public Works 
Pre-condition: Customer should have submitted the offsite civil plans to Public Works 
Department and received a DEM project number. 
Post-condition: CCWRD is able to access plans. 
Trigger: Customer wants the offsite civil plans presented to CCWRD Engineering 

Planning 
1. Customer wants offsite civil plans approved. 

Related Use Case(s): NA 
Primary Actor System 

Main Path: Submit Offsite Civil Plans   Rate 

1. User logs in to the Web Portal of the 
Land Management System and navigates 
to the Submit Plan Review Application 
screen. 

  

2. User enters the Offsite DEM Project 
Number Information. 

3. System displays the Project Number, 
Customer Name, property address, and 
listing of plan submittal options. 

 

4. User selects and attaches the offsite civil 
plans and selects to save. 

5. System assigns a unique identifier for the 
plans, saves, and notifies CCWRD of 
plans submission (attached plans). 

 

   
   

   
   
   
   
   
   
Business Rules:  BR-1: User should be able to resubmit updated plans. 
 
Search Criteria: 
Security Requirement(s): 
Data Retention: 
Comments: 
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DEM Licensing & Land Development RFP Project – Use Case Number – CCWRD2a 
 

Department Name: Clark County Water Reclamation Department (CCWRD) 
Process Name: New Business License Application Notification 
 
Use Case Number:  CCWRD2a 
Use Case Name:  New Business Licenses Application Filed 
Created By:   Kelly McConnell and Nancy Hardy 
 
Level:   User Goal 
Description:   

1. Notify CCWRD when new Business Licenses Application is filed. 
 

Primary Actor: Business Licenses Department, Business License User 
Other Stakeholders: Customer Service, Contractor, Proctor 
Pre-condition: NA 
Post-condition: CCWRD is able to determine customer classification, if required. 
Trigger: Business Licenses Department user completes electronic license for a new 

business. 
 
Related Use Case(s): (Business License Use Cases) 

1. BL03-02Process a New Application for Franchise 
2. BL03-03 Process a New Application for General 
3. BL03-04 Process a New Application for LiqGaming 
4. BL03-05 Process a New Application for Regulated 

Primary Actober System 
Main Path: Submit Sewer Connection Plans   Rate 

1. User logs in to the Web Portal of the 
Business License System and navigates 
to the business licenses Application 
screen. 

  

2. User enters data and creates a new 
application and saves. 

3. System notifies CCWRD.  

   
   

   
   
   
   
   
   
   
Business Rules: 
 
Search Criteria: 
Security Requirement(s): 
Data Retention: 
Comments: 
 

 
02/22/2013 njh  1 of 1 



DEM Licensing & Land Development RFP Project – Use Case Number – CCWRD05 
 

Department Name: Clark County Water Reclamation Department (CCWRD) 
Process Name: Customer Service Connection Approval Tracking Status 
 
Use Case Number:  CCWRD05 
Use Case Name:  View, Track & Signoff Connection Approval 
Created By:   Kelly McConnell and Nancy Hardy 
 
Level:   Summary 
Description:  Add, View, and Update sewer connection approval status.    
Primary Actor: Customer Service 
Other Stakeholders: Building Department (CCBD), Customer (E.g. Developer, Owner,  
   Federal, School Districts) 
Pre-condition: The CCBD application needs to exist in the system. 
Post-condition: User is able view, update, and update connection approval status. 
Trigger:  CCWRD has issued approval for connection to the POTW. 
Related Use Case(s): NA 

Primary Actor System 
Main Path: View CCBD Application 
(including Plan Status) 

 Rate 

1. User logs in to the Land Management 
System and navigates to the Search 
Application screen. 

  

2. User enters the DEM Project Number, 
APN or Address and selects to search. 

3. System displays the Building Application 
Information. 

 

Alternate Path 1: Add record for CCWRD 
Connection Approval.  

  

1.1 (After Step 3) User selects to enter 
approval values for the connection. 

1.2 System displays the add field.  

1.3 User enters the data; flags approve, 
attach digital documents, add comments 
as required and selects to save. 

1.4 System identifies approval for the Water 
Reclamation Department. 

 

Alternate Path 2: Update record for CCWRD 
Connection Pending. 

  

2.1 (After Step 1.1) User selects to update 
approval status to incomplete. 

2.2 System displays the Application 
Tracking screen. 

 

2.3 User enters the data; flags pending, 
attach digital documents, add comments 
as required and selects to save. 

2.4 System identifies pending status for the 
Water Reclamation Department. 

 

   
Design: 
Status Fields: 
1.  Approval Status:  a)  Approved  b) 

Pending 

  

Business Rules: 
BR-1 (At 1.4): System must maintain the User ID, Time and Date Stamp for the comments. 
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DEM Licensing & Land Development RFP Project – Use Case Number – CCWRD13 
 

Department Name: Clark County Water Reclamation Department (CCWRD) 
Process Name: Customer Service Final Inspection Scheduling 
 
Use Case Number:  CCWRD13 
Use Case Name:  Customer Service Inspection Scheduling 
Created By:   Kelly McConnell and Nancy Hardy 
 
Level:   User Goal 
Description: DEM Customer should be able to request a customer service inspection.  

CCWRD to be notified of the request. 
Primary Actor: DEM Customer, CCWRD Customer Service 
Other Stakeholders: Building Department 
Pre-condition: Customer has connection approval. 
Post-condition: CCWRD is able verify that the number of fixtures and approves 
inspection. 
Trigger: CCWRD receives request from DEM that customer has requested 

inspection. 
Related Use Case(s): CCWRD13a 

Primary Actor System 
Main Path: Conduct Customer Service 
Inspection 

 Rate 

1. User logs in to the Land Management 
System and navigates to the Customer 
Service Inspection screen. 

  

2. User enters the application number and 
selects to search. 

3. System displays the Customer Service 
Inspection Information for the 
application. 

 

4. User selects CCWRD inspection request, 
and saves. 

5. System notifies CCWRD of inspection 
request.  DEM customer can view 
inspection status on line. 

 

   
   
Business Rules:   
BR-3 (at step 4):  System should be able to hold Certificate of Occupancy issuance if CCWRD 
inspection results are flagged as pending. 

 
Search Criteria: 
 

1. Application/Project Number - Unique ID for the application/project. 
Security Requirement(s): 
Data Retention: 
Comments:   
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DEM Licensing & Land Development RFP Project – Use Case Number – CCWRD13a 
 

Department Name: Clark County Water Reclamation Department (CCWRD) 
Process Name: Customer Service Final Inspection Sign Off 
 
Use Case Number:  CCWRD13a 
Use Case Name:  Conduct Customer Service Inspection Approval 
Created By:   Kelly McConnell and Nancy Hardy 
 
Level:   User Goal 
Description: Conduct customer service inspection completed. 
Primary Actor: Customer Service 
Other Stakeholders: Building Department, Customer 
Pre-condition: CCWRD has completed inspection. 
Post-condition: User has verified Customer has met connection requirements. 
Trigger:  Inspection has been completed. 
Related Use Case(s): CCWRD13 

Primary Actor System 
Main Path: Conduct Customer Service 
Inspection 

 Rate 

1. User logs in to the Land Management 
System and navigates to the Customer 
Service Inspection screen. 

  

2. User enters the application number and 
selects to search. 

3. System displays the Customer Service 
Inspection Information for the 
application. 

 

4. User updates inspection to approved, 
attaches digital documents, or updates to 
pending. 

5. System saves the inspection information.  

   
   
Business Rules: 
BR-3 (At Step 4): System should be able to put the Certificate of Occupancy on hold if 
   CCWRD inspection results are flagged as pending. 
BR-4 (At Step AP3): System must maintain the audit data. 

1.  
Search Criteria: 
 

1. Application/Project Number - Unique ID for the application/project. 
Security Requirement(s): 
Data Retention: 
Comments: 
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DEM Licensing & Land Development RFP Project – Use Case Number – CCWRD17 
 

Department Name: Clark County Water Reclamation Department (CCWRD) 
Process Name: Data Server Reporting 
 
Use Case Number:  CCWRD17 
Use Case Name:  Create Application Report 
Created By:   Kelly McConnell and Nancy Hardy 
 
Level:   User Goal 
Description:  Provide connection for CCWRD SQL Report Server. The report should 
provide the list of parcel numbers (APN) associated to the building application based on a 
Certificate of Occupancy date range. 
Primary Actor: Customer Service 
Other Stakeholders: CCWRD Customers 
Pre-condition: The DEM Project should exist in the system. 
Post-condition: CCWRD is able connect to database. 
Trigger:  Receive a request to connect from CCWRD SQL Server. 
Related Use Case(s): NA 

Primary Actor System 
Main Path: Set Up database connection  Rate 

1. Internal IT service design.   
2.  3.   
4.  5.   
Business Rules: 
. 
Design: 

1. Data is available based on the Certificate of Occupancy date. 
2. APN, CO date 

 
Security Requirement(s): 
Data Retention: 
Comments: 
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DEM Licensing & Land Development RFP Project – Use Case Number – CCWRD19 
 

Department Name: Clark County Water Reclamation Department (CCWRD) 
Process Name: New or Change DEM Project Notification 
 
Use Case Number:  CCWRD19 
Use Case Name:  Receive DEM Project Notification 
Created By:   Kelly McConnell and Nancy Hardy 
 
Level:   User Goal 
Description:  Receive notification for a new or updated DEM project. 
Primary Actor: DEM Customer, CCBD 
Other Stakeholders: CCWRD Customer, Contractor, Proctor 
Pre-condition: DEM customer requests new or change to DEM project. 
Post-condition: CCWRD has notification that new DEM project change or creation. 
Trigger:  DEM Customer submits request to CCBD. 
Related Use Case(s): NA 

Primary Actor System 
Main Path: Create Notifications  Rate 

1. CCBC creates new or makes a change to 
an existing project in DEM. 

  

2. Application is requested. 3. System displays the application.  
4. User selects plumbing required or no 

pluming required 
5. System displays confirmation of 

plumbing status update. 
 

6. User selects confirmation. 7. System sends notification of DEM 
project number to CCWRD. 

 

   
   
   
Business Rules: 
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DEM Licensing & Land Development RFP Project – Use Case Number – CCWRD20 
 

Department Name: Clark County Water Reclamation Department (CCWRD) 
Process Name: Zoning Notification 
 
Use Case Number:  CCWRD20 
Use Case Name:  Engineering Zoning Notification 
Created By:   Christine Dudas and Nancy Hardy 
 
Level:   User Goal 
Description:  Receiving notification new and changes on zoning requests 
Primary Actor: Comp Planning 
Other Stakeholders: Engineering, DEM Customer 
Pre-condition: DEM Zoning Action Item in system. 
Post-condition: CCWRD receives notification. 
Trigger:  Customer requests a new zoning or change in zoning. 
Related Use Case(s): CCWRD20a 
CP16 – Create, Signoff, and View Project Review (Comp Planning Use Case) 

Primary Actor System 
Main Path: Schedule Plan Review  Rate 

1. Comp Planning logs in to the Land 
Management System and navigates to the 
Zoning Action Items screen. 

  

2. User enters or creates the zoning 
application number and selects to search. 

3. System displays application package.  

4. User enter appropriate data, and save. 5. System saves, and send notification to 
CCWRD of zoning action items. 

 

6.  7.   
   
   

   
   

   
   
   

   
 
 
Search Criteria: 
 
Security Requirement(s): 
Data Retention: 
Comments: 
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DEM Licensing & Land Development RFP Project – Use Case Number – CCWRD20a 
 

Department Name: Clark County Water Reclamation Department (CCWRD) 
Process Name: Zoning Responses  
 
Use Case Number:  CCWRD20a 
Use Case Name:  Engineering Zoning Responses 
Created By:   Christine Dudas and Nancy Hardy 
 
Level:   User Goal 
Description:  Respond to notification of new and changes on zoning requests 
Primary Actor: Engineering Planning 
Other Stakeholders: Engineering, Comp Planning 
Pre-condition: DEM Zoning Action Item in system for review. 
Post-condition: CCWRD is able to enter responses. 
Trigger:  CCWRD receives notification. 
Related Use Case(s): CCWRD20 

Primary Actor System 
Main Path: Schedule Plan Review  Rate 

1. User logs in to the Web Portal of the 
Land Management System and navigates 
to the Zoning Action Items screen. 

  

2. User enters application number and 
selects to search. 

3. System displays application package.  

4. User enters appropriate response, attaches 
digital documents, and saves. 

5. System save.  

   
   
   

   
   

   
   
   

   
 
 
Search Criteria: 
 
Security Requirement(s): 
Data Retention: 
Comments: 
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DEM Licensing & Land Development RFP Project – Use Case Number – CCWRD21 
 

Department Name: Clark County Water Reclamation Department (CCWRD) 
Process Name: Engineering Planning Off Site Civil Plans Tracking 
 
Use Case Number:  CCWRD21 
Use Case Name:  View, Track & Approve Offsite Civil Plans 
Created By:   Christine Dudas and Nancy Hardy 
 
Level:   Summary 
Description:  Add, View, and Update approval status.    
Primary Actor: Engineering Planning 
Other Stakeholders: Public Works, Customer  
Pre-condition: Public Works DEM Project Number needs to exist in the system. 
Post-condition: User is able to approve offsite civil plans. 
Trigger:  Receive notification of request for approval. 
Related Use Case(s): NA 

Primary Actor System 
Main Path: Engineering Planning Track 
Offsite Civil Plan approval process. 

 Rate 

1. User logs in to the Land Management 
System and navigates to the offsite DEM 
Project Number screen. 

  

2. User enters the DEM Project Number, 
APN or Address and selects to search. 

3. System displays the Off Site Civil Plan 
Information. 

 

4. User selects New or Revision for offsite 
civil plan type. 

5. System displays offsite civil plan types.  

Alternate Path 1: Add record for offsite civil 
plans receipt 

  

1.1 (After Step 5) User selects offsite civil 
plan type to add and enter status 
pending/received. Attach digital 
documents. 

1.2 System displays input screen.  

Alternate Path 2: Update record for offsite 
civil plans approval 

  

2.1 (After Step 1.1) User selects to enter 
status. 

2.2 System displays confirmation.  

   
   
   

   
Design: 
Status Fields: 
1.  Tracking code (Received, Returned, 

Other) 
2. Status (Pending, Approved, Revision) 

  

Business Rules: 
BR-1 (At 1.4): System must maintain the User ID, Time and Date Stamp for the comments. 
System must retain previous items. 
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DEM Licensing & Land Development RFP Project – Use Case Number – CCWRD22 
 

Department Name: Clark County Water Reclamation Department (CCWRD) 
Process Name: Offsite Construction Final Inspection Sign Off 
 
Use Case Number:  CCWRD22 
Use Case Name:  Offsite Civil Plans Construction Final Inspection 
Created By:   Christine Dudas and Nancy Hardy 
 
Level:   User Goal 
Description:   

1. Developer Inspector Approve Offsite Civil Plan Construction. 
 

Primary Actor: Developer Inspections 
Other Stakeholders: Contractor, Proctor, Developer, Public Works 
Pre-condition: Offsite Civil Plans are approved by Engineering Planning 
Post-condition: Customer can request bond release. 
Trigger: Construction is completed. 
Related Use Case(s): NA 

Primary Actor System 
Main Path:  Flagging Inspection as Approved   Rate 

1. User logs in to the Web Portal of the 
Land Management System and navigates 
to Offsite Inspection screen. 

  

2. User enters the Offsite DEM Project 
Number Information. 

3. System displays the Project Number and 
inspection options. 

 

4. User selects APPROVE, attach digital 
documents, and saves. 

5. System saves.  

   
   

   
   
   
   
   
   
Business Rules: 
 
Search Criteria: 
Security Requirement(s): 
Data Retention: 
Comments: 
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DEM Licensing & Land Development RFP Project – Use Case Number – CCWRD23 
 

Department Name: Clark County Water Reclamation Department (CCWRD) 
Process Name: Offsite Civil Plan Construction Bond Release  
 
Use Case Number:  CCWRD23 
Use Case Name:  Offsite Civil Plans Construction Bond Release 
Created By:   Christine Dudas and Nancy Hardy 
 
Level:   User Goal 
Description:   

1. Developer Inspection releases bond for Offsite Civil Plan Construction. 
 

Primary Actor: Developer Inspections 
Other Stakeholders: Contractor, Proctor, Developer, Public Works 
Pre-condition: Offsite Civil Plans Construction is approved by Developer Inspection. 
Post-condition: CCWRD project completed. 
Trigger: Construction inspection is completed. 
Related Use Case(s): NA 

Primary Actor System 
Main Path:  Flagging Bond as Released   Rate 

1. User logs in to the Web Portal of the 
Land Management System and navigates 
to Offsite Inspection screen. 

  

2. User enters the Offsite DEM Project 
Number Information. 

3. System displays the Project Number and 
bond options. 

 

4. User selects APPROVE, attach digital 
documents, and saves. 

5. System saves.  

   
   

   
   
   
   
   
   
Business Rules: 
 
Search Criteria: 
Security Requirement(s): 
Data Retention: 
Comments: 
 

 
02/22/2013 njh  1 of 1 



DEM Licensing & Land Development RFP Project – Use Case Number – CCWRD23a 
 

Department Name: Clark County Water Reclamation Department (CCWRD) 
Process Name: Offsite Civil Plan Construction Bond Release Request Notification 
 
Use Case Number:  CCWRD23a 
Use Case Name:  Offsite Construction Bond Release Request Notification 
Created By:   Christine Dudas and Nancy Hardy 
 
Level:   User Goal 
Description:   

1. DEM Customer requests to have the Bond released on the construction 
project. 
 

Primary Actor: DEM Customer 
Other Stakeholders: Contractor, Proctor, Developer, Public Works, CCWRD 
Pre-condition: Offsite Construction is completed. 
Post-condition: CCWRD will perform an inspection for Bond release. 
Trigger: DEM Customer requests inspection. 
Related Use Case(s): NA 

Primary Actor System 
Main Path:  Flagging Bond as Released   Rate 

1. DEM Customer logs in to the Web Portal 
of the Land Management System and 
navigates to Construction Inspection 
screen. 

  

2. User enters the Offsite DEM Project 
Number Information. 

3. System displays the Project Number and 
bond options. 

 

4. User requests inspection. 5. System saves.  CCWRD is notified of 
request. 

 

   
   

   
   
   
   
   
   
Business Rules: 
 
Search Criteria: 
Security Requirement(s): 
Data Retention: 
Comments: 
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DEM Licensing & Land Development RFP Project – Use Case Number – CCWRD24 
 

Department Name: Clark County Water Reclamation Department (CCWRD) 
Process Name: Offsite Construction Job Start Notification 
 
Use Case Number:  CCWRD24 
Use Case Name:  Offsite Civil Plans Construction Job Start Notification 
Created By:   Christine Dudas and Nancy Hardy 
 
Level:   User Goal 
Description:   

Notify CCWRD that offsite construction permit has been approved. 
 

Primary Actor: DEM Customer 
Other Stakeholders: Developer Inspections, Contractor, Proctor, Developer, Public Works 
Pre-condition: Offsite Civil Plans approved. 
Post-condition: Construction can begin. 
Trigger: Public Works approves the offsite permit. 
Related Use Case(s): NA 

Primary Actor System 
Main Path: Submit Offsite Civil Plans   Rate 

1. Public works logs in to the Land 
Management System and navigates to the 
Offsite Inspections screen. 

  

2. User enters the Offsite DEM Project 
Number Information. 

3. System displays the Project Number and 
permit options. 

 

4. User selects approves permit and saves. 5. System saves and notifies CCWRD.  
   

   
   
   
   
   
   
   
Business Rules: 
 
Search Criteria: 
Security Requirement(s): 
Data Retention: 
Comments: 
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DEM Licensing & Land Development RFP Project – Use Case Number – CCWRD24a 
 

Department Name: Clark County Water Reclamation Department (CCWRD) 
Process Name: Offsite Construction Job Final Inspection Request Notification 
 
Use Case Number:  CCWRD24a 
Use Case Name:  Offsite Civil Plans Construction Job Start Notification 
Created By:   Christine Dudas and Nancy Hardy 
 
Level:   User Goal 
Description:   

Notify CCWRD that offsite construction final inspection request has been 
submitted by DEM Customer. 
 

Primary Actor: DEM Customer 
Other Stakeholders: Developer Inspections, Contractor, Proctor, Developer, Public Works 
Pre-condition: Offsite construction has been completed. 
Post-condition: Construction is final. 
Trigger: DEM Customer requests final inspection. 
Related Use Case(s): NA 

Primary Actor System 
Main Path: Request Inspection   Rate 

1. DEM Customer logs in to the Land 
Management System and navigates to the 
Offsite Inspections screen. 

  

2. User enters the Offsite DEM Project 
Number Information. 

3. System displays the Project Number and 
permit options. 

 

4. User selects request for inspection. 5. System saves and notifies CCWRD.  
   

   
   
   
   
   
   
   
Business Rules: 
 
Search Criteria: 
Security Requirement(s): 
Data Retention: 
Comments: 
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DEM Licensing & Land Development RFP Project – Use Case Number – CCWRD25 
 

Department Name: Clark County Water Reclamation Department (CCWRD) 
Process Name: Sewer Flow Certification Approval Request Notification 
 
Use Case Number:  CCWRD25 
Use Case Name:  Sewer Flow Certification Approval Request Notification 
Created By:   Christine Dudas and Nancy Hardy 
 
Level:   User Goal 
Description:   

Notify CCWRD that a request for CofO sewer use has been submitted. 
 

Primary Actor: DEM Customer 
Other Stakeholders: Developer Inspections, Contractor, Proctor, Developer, CCBD 
Pre-condition: Offsite Civil Plans Construction approved. 
Post-condition: Sewer mainlines can accept flow. 
Trigger: DEM customer requests approval. 
Related Use Case(s): NA 

Primary Actor System 
Main Path: Submit Offsite Civil Plans   Rate 

1. Use logs in to the Web Portal of the Land 
Management System and navigates to the 
Inspections and Certificate of Occupancy 
screen. 

  

2. User enters the Onsite DEM Project 
Number Information. 

3. System displays the Project Number and 
permit options. 

 

4. User selects approval request and saves. 5. System saves and notifies CCWRD.  
   

   
   
   
   
   
   
   
Business Rules: 
 
Search Criteria: 
Security Requirement(s): 
Data Retention: 
Comments: 
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DEM Licensing & Land Development RFP Project – Use Case Number – CCWRD26 
 

Department Name: Clark County Water Reclamation Department (CCWRD) 
Process Name: Sewer Flow Certification Request Tracking for Approval 
 
Use Case Number:  CCWRD26 
Use Case Name:  View, Track & Approve Sewer Flow Request 
Created By:   Christine Dudas and Nancy Hardy 
 
Level:   Summary 
Description:  Add, View, and Update approval status.    
Primary Actor: Developer Inspections 
Other Stakeholders: DEM Customer, CCBD  
Pre-condition: CCWRD received approval request. 
Post-condition: DEM Customer  
Trigger:  Receive notification request. 
Related Use Case(s): NA 

Primary Actor System 
Main Path: Developer Inspectors Track sewer 
flow certification approval process. 

 Rate 

1. User logs in to the Land Management 
System and navigates to the onsite DEM 
Project Number screen. 

  

2. User enters the DEM Project Number, 
APN or Address and selects to search. 

3. System displays the CCBD On Site 
Permit Number. 

 

4. User selects Approve or Reject   

Alternate Path 1: Approve Request   

1.1 (After Step 4) User selects Approve, 
attach digital documents, and saves. 

1.2 System saves input.  

Alternate Path 2: Reject Request   

2.1 (After Step 4) User selects Reject, attach 
digital documents, and saves. 

2.2 System saves input.  

   
   
   

   
1. )   

Business Rules: 
BR-1 (At 1.4): System must maintain the User ID, Time and Date Stamp for the comments. 
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DEM Licensing & Land Development RFP Project – Use Case Number – CCWRD27 
 

Department Name: Clark County Water Reclamation Department (CCWRD) 
Process Name: Encroachment Permit Notification 
 
Use Case Number:  CCWRD27 
Use Case Name:  Encroachment Permit Notification 
Created By:   Christine Dudas and Nancy Hardy 
 
Level:   User Goal 
Description:  Receiving notification new and changes on encroachment permits 
Primary Actor: DEM Customer, Engineering Planning 
Other Stakeholders: Public Works 
Pre-condition: N/A 
Post-condition: CCWRD is able to enter responses. 
Trigger:  Customer requests a permit for encroachment for lateral repair 
Related Use Case(s): NA 

Primary Actor System 
Main Path: New Permit  Rate 

1. User logs in to the Web Portal of the 
Land Management System and navigates 
to the Encroachment Permit area. 

  

2. User enters or creates the encroachment 
permit application number and selects to 
search. 

3. System displays application package.  

4. User enter appropriate data, and save. 5. System saves, and send notification to 
CCWRD of encroachment items. 

 

   
   
   

   
   

   
   
   

   
 
 
Search Criteria: 
 
Security Requirement(s): 
Data Retention: 
Comments: 
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DEM Licensing & Land Development RFP Project – Use Case Number – CCWRD28 
 

Department Name: Clark County Water Reclamation Department (CCWRD) 
Process Name: Encroachment Permit Approval 
 
Use Case Number:  CCWRD28 
Use Case Name:  Encroachment Permit Sign Off 
Created By:   Christine Dudas and Nancy Hardy 
 
Level:   User Goal 
Description:  Sign off on lateral repair 
Primary Actor: Engineering Planning 
Other Stakeholders: Public Works, DEM Customer 
Pre-condition: DEM Customer has requested inspection for sign off.  
Post-condition: CCWRD is able to enter responses. 
Trigger:  Customer requests inspection and signoff for encroachment for lateral 
repair 
Related Use Case(s): CCWRD27 

Primary Actor System 
Main Path: New Permit  Rate 

1. User logs in to the Web Portal of the 
Land Management System and navigates 
to the Encroachment Permit area. 

  

2. User enters the encroachment permit 
application number and selects to search. 

3. System displays application package.  

4. User enter approves completed repair. 5. System saves  
   

   
   

   
   

   
   
   

   
 
 
Search Criteria: 
 
Security Requirement(s): 
Data Retention: 
Comments: 
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DEM Licensing & Land Development RFP Project – Use Case Number – CCWRD29 
 

Department Name: Clark County Water Reclamation Department (CCWRD) 
Process Name: Multiple Inspection Scheduling 
 
Use Case Number:  CCWRD29 
Use Case Name:  Multiple Inspection Scheduling 
Created By:   Christine Dudas, Kelly McConnell, and Nancy Hardy 
 
Level:   System Goal 
Description:   

Inspection process will include multiple inspections for a single project. 
 

Primary Actor: DEM Customer 
Other Stakeholders: Developer Inspections, Customer Service Inspectors, Contractor, Proctor, 
Developer, CCBD 
Pre-condition: A construction project portion is ready for inspection. 
Post-condition: Inspection for a portion of the project is approved. 
Trigger: DEM customer requests inspection. 
Related Use Case(s): CCWRD24a, CCWRD23a, CCWRD27, CCWRD13 

Primary Actor System 
Main Path: DEM Customer Requests 
Inspection  

 Rate 

1. Use logs in to the Web Portal of the Land 
Management System (or IVR) and 
navigates to the projects screen. 

  

2. User selects CCWRD inspection from a 
list of multiple inspections required. 

3. System saves and notifies CCWRD   

   
   

   
   
   
   
   
   
   
Business Rules: 
 
Search Criteria: 
Security Requirement(s): 
Data Retention: 
Comments: 
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