
WR101-Water Reclamation Department As-Is Process Flow (Offsite)
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Signoff Mylar Offsite 
Civil Plans

Multiple Inspection 
Scheduling

Request Sewer Offsite 
Construction Job Start

Signoff Sewer 
Flow Certification

Signoff Offsite 
Construction 

Bond Release

Request Sewer Flow 
Certification Approval
(Building Department)

Request Offsite 
Construction Bond 

Release
(Public Works Department)

Signoff Offsite 
Construction Final 

Inspection

Submit Regular or 
Electronic Offsite 

Civil Plans

START

Review Civil Plans

Are all 
requirements 

met?

Inspect Job/
Assets

Inspection 
process has 

multiple steps. 
Not all 

inspections are 
done at the 
same time.

Are all 
requirements 

met?

END

No

Yes

No

Sewer Design Book 
(2009 standards)

Fix Job Customer 
Notified

Make required 
corrections to 

Civil Plans

Visit Front Desk or 
Website for Offsite 
Civil Plan Submittal 

information

Assign unique 
project number for a 

new plan

Enter review data in 
Engineering Job 
Log Application

Schedule 
Inspection

Enter inspection data 
manually.

Track inspection stages.
Review testing & CCTV data.

Yes

Final Job.
Notify Project 
Completion to 

Customer & GIS

Notify 
Customer

Enter CCWRD GIS 
Information

Enter final as-built 
data (Survey, CAD) 
into CCWRD GIS 

system

Trigger: Applicant wants 
the Offsite Civil Plans 

approved

First 
Inspection?

Yes

No

Notify GIS

Conduct 
Inspection

Schedule 
Inspection

Enter Zoning 
Review Response

Signoff 
Encroachment 

Permit

Request Zoning 
Review

(Comp Planning
Department)

Request Encroachment 
Permit

(Public Works Department)

Legend

Trigger Offsite 
Activity

Offsite Activity with 
Use Case Touch Point

Sewer 
Design Book

If first 
submittal

Yes

No

Return redlines 
with note to 
submit for 

Mylar Review

Submit Mylars 
for Review

Are 
requirements 

met?

Make 
required 
changes

No

Yes

Request Offsite 
Construction Final 

Inspection
(Public Works Department)
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WR102-Water Reclamation Department As -Is Process Flow (On Site)
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Submit Regular or 
Electronic (for new 
system) Plumbing 

Plans

Signoff Sewer 
Connection 

Approval

View Certificate of 
Occupancy Report

START Pay Connection 
Fees

END

Visit Front Desk or 
Website for 

Plumbing Plan 
information

Collect Connection 
Fees

Count fixtures from 
drawings to 

estimate connection 
fees

Send COO reports 
to Customer Service

Conduct field 
inspection to count 

fixtures

Trigger: Applicant wants the 
Plumbing Plan approved

Create Certificate of 
Occupancy reports 
from HTE system

Collect any 
adjustments to 
connection fees

Signoff Final 
Customer Service 

Inspection

Annual Process

Pay Service Fees

Collect annual 
service fee

Request Final 
Customer Service 

Inspection
(Building Department)

Request New/
Change to DEM 

Project
(Building Department)

Request New 
Business License
(Business License 

Department)

Legend

Trigger Onsite 
Activity

Onsite Activity with 
Use Case Touch Point

Annual 
Activity
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