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**This document presents the implementation process of the Designated 

Residential Program in a question/answer format** 
 
 

1. Explain some of the terms or abbreviations related to this new 

program. 
   

a. Clark County Building Department (CCBD) 

b. Designated Residential Inspection Program (DRI Program) 

c. Quality Assurance Agency Residential Inspection 

 Agreement (QAA-RIA)  

d. Request for Proposal (RFP)  

e. Permit Application Center (PAC)  

f.  Request Number (RN)  

g. Residential Inspector (RI) 

h. Residential Inspection Agency (RIA) 

i.  Single Family Dwelling (SFD) 



DRI Program-Implementation Process (Extended Version) 

DRAFT (January 5, 2006) - 2 - 

 

 

 

 
 
 
 
 

2. What are the minimum requirements to place a RIA on the CCBD 

approved listing? 
  
 

CCBD approved DRI firms will be placed on a rotating listing. The initial 

order of the list will be established by approval date   of   their   quality   

system   manual   and   a verification that the firm complies with the 

personnel requirements contained within TG-16R and TG-17R. When 

both of these conditions have been met the firm will be added to the 

bottom of the list. 
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3. When will the RIA’s approved by the BCC be available for 

implementation of the DRI program? 
  
 

The RIA will be made available for the RI program when that firm has 

met the technical and personnel requirements specified in the Technical 

Guidelines distributed with the request for proposal. Technical Guideline 

16R also includes an application form which specifies fees and required 

contact information. The application from, technical information, 

personnel and fees are required to be submitted to CCBD and be approved 

before a firm is made available for the RI program. 
   

Approval by the BCC allows a firm to move forward and submit 

operational procedures and personnel to service residential inspection. 

The RIA has sixty days from approval 
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by the  BCC  to  submit  their  quality  systems  manual  as  a deferred 

requirement within the request for proposal. A firm that does not submit 

their manual within the sixty day time frame is considered to be non-

responsive and has disqualified themselves from the RI program. In 

addition, the RIA must comply with the designation of an engineering 

manager and a quality manager  to  the  building  official  as  specified  

in Technical Guideline 16R. 
  
 

Residential inspection personnel must be submitted and approved in 

accordance with Technical Guideline 17R. This guideline specifies 

requirements for certification and experience. In a few cases a technical 

degree or licensure as a design professional is considered to meet the 

certification requirement. 
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4. What are the minimum requirements to select an 

approved RIA to service a project? 
  
 

RIA’s will be selected from the rotating list based on the order of 

approved service requests from private developers. The service request is 

likely to be much larger than the initial number of permits issued to the 

private developer. The RIA at the top of the rotating list must agree to the 

scope of work with knowledge that permits will be issued over a number 

of days or weeks. The RIA must accept or decline the scope of work. 

Upon acceptance of the scope of work, the RIA firm name is added to the 

request form by Clark County Building Division staff and the firm is 

placed at the bottom of the rotating list. If the RIA declines the work, this 

firm will remain at the top of the rotating list. The next RIA will be 

contacted  and the process will continue until the work is assigned 

or all firms have declined the work. If all firms have declined the work, 

the private developer will be contacted and made aware that CCBD 

will be providing the inspection service. 
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5. What if an RIA declines the scope of service? 
   

The next RIA will be contacted and the process will continue until the 

work is assigned or all firms have declined the work. If all firms have 

declined the work, the private developer will be contacted and made 

aware that CCBD will be providing the inspection service. 



DRI Program-Implementation Process (Extended Version) 

DRAFT (January 5, 2006) - 7 - 

 

 

 
 

6. What information is needed and steps to be taken by the private 

developer to utilize the RI Program? 
  

a. A completed Request Form  

b. Final map recorded 

c. Step 2  Application  Number  (53  standard  plan,   

  43 Number=step 1, ) 

d. A clearly Identified scope of work and phasing 

 (construction schedule) 
   

The private developer must clearly identify the scope of work requested 

on two copies of the final map. These two copies of the final map must 

be submitted with a completed form requesting to use the DRI program. 

One copy of the annotated final map will be maintained by the inspection 
office and the other copy will be placed with the approved request 

form and sent to the permit application center. 



DRI Program-Implementation Process (Extended Version) 

DRAFT (January 5, 2006) - 8 - 

 

 

 
 
 

7. Where is the scope of work defined? 
   

The scope of work must be initially defined on the submitted recorded 

Final Map. The overall scope of work will be the lots on the final map. 
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8. What is the minimum number of units required to 

participate in the DRI Program? 
  
 

The RFP specified a ten lot minimum for both the pilot program (4 

months, or 9000 units) and continuing program. The ten lot minimum 

does not apply to the model phase, assuming the final map is not 

recorded.   It was anticipated that  the  private  developer  would  be  

issued  at  least  ten permits. It is understood that some developers would 

request fewer than ten permits for subdivisions that would meet the ten lot 

minimum. 
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9. For  the  models,  a  final  map  has  to  be  submitted  and processed 

(FM Number) (mapping team).  For the purpose of processing a request, 

the request to use the DRI program will need the FM number. 

For  the  models,  a  final  map  has  to  be  submitted  and processed 

(FM Number) (mapping team).  For the purpose of processing a request, 

need the FM number. 
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10. I have a project of over 100 units where I wish to utilize the DRI 

Program.  Typically, I would only submit to PAC a small group of 

SFD’s, say 6 SFD’s at one time.   Do I have to file a separate 

request with the CCBD Inspections Office for each group within this 

subdivision? 
  
 

Yes.  Each group will require a separate request.  However, after the 

first approved request, all subsequent requests will be assigned the same 

request number with unique identifiers such as unit or phase number. 
  
 

The  scope  of  work  specified  on  the  final  map  will  be assigned  a  

DRI  program  request  number.  This  request number will be used to 

relate to the scope of work specified on the final map to lots placed in the 

HTE land file. The corresponding lots in the HTE land file will be 

flagged with the DRI program request number to identify lots that 

are approved to use the DRI program. This process will also 

identify the RIA that has been selected to provide inspection services. 
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11. Do I have to file a request each time I pull permit for a 

group of units, which were identified in the initial 

request? 
   

Yes.  Each group will require a separate request.  However, all 

subsequent requests will be assigned the same request number with unique 

identifiers such as unit number or phase. 
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12. I  initially  filed  a  request  to  participate  in  the  DRI 

Program for a subdivision.   Prior to any permits being 

issued for any SFD’s within this subdivision, the Private 

Developer decided  not  to  participate  in  this  program. 

What is the process of opting out of the DRI Program? 
  
 

The decision to opt out must occur prior to the DRI program request 

number being placed within the HTE land file. 
   

If the private developer requests CCBD inspection services at the 

initial issuance of permits that have been pre-approved for the 

DRI program, the Permit Application Center is to notify the 

Inspection Office of this change. The Inspection Office will then 

place the RIA whose services are not being authorized by a DRI 

inspection agreement at the top of the rotating list.
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13. I have a number of projects in the DRI Program.  How do I track   

those   projects   to   the   appropriate   Request Number? 
  
 

The DRI program request number will be listed in the HTE land file, 

printed on the permits and DRI inspection agreement. In addition the 

Standard Contract Number assigned to the RIA by Purchasing must be 

placed on the permit, inspection ticket and DRI Inspection Agreement. 
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14. If the approved request to utilize the DRI Program has been

 processed  by  PAC,  how  is  the  Inspections  Office notified? 
  
 

The initial issuance of permits against a DRI program request number and 

generation of the DRI inspection agreement will be verification that the 

private developer will utilize the DRI program and services of the RIA 

listed on the DRI inspection agreement for the full scope of work assigned 

to the DRI program  request  number.  CCBD  will  generate  periodic 

reports based on the permits issued against a DRI Program request 

Number. 

Generate a Permit Type report. 
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15. If the approved request to utilize the DRI Program has been 

processed by PAC, and the Private Developer opted out of the DRI 

Program, how is the Inspections Office notified? 
  
 

If the private developer requests CCBD inspection services prior to initial 

issuance of permits that have been pre- approved for the DRI program, the 

Permit Application Center is to notify the Inspection Office of this change. 

The Inspection Office will then place the RIA whose services are not 

being authorized by a DRI inspection agreement at the top of the 

rotating list. The decision to opt out must occur prior to the DRI program 

request number being placed within the HTE land file. 
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16.  How is the cost of residential inspection services estimated when a 

request is filed? 
  
 

The cost of residential inspection will be based on the scope identified on 

the initial request associated with the final recorded map. 
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17.  What are the consequences of failing to maintain the minimum 

required balance in a RIA fund account? 

If the developer fails to maintain a minimum balance, The 

developer will be notified by a stop work order will be issued.  The 

RIA will be advised that funds are not available to continue providing 

inspections.  Potentially, if the inspection process is going to default 

back to CCBD, then all affected permits will be closed and re-issued 

with full permit fees. 
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18. If there are funds remaining at the end of a project, what is the 

process for recapturing those funds? 
  
 

Tracking of funds will be tied to the DRI program request number.  Any  

funds  remaining  after  all  permits  associated with a specific DRI 

program request number have been either issued a certificate of 

occupancy, or have been closed may be refunded or credited to another 

DRI program request number. 
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19.  If it is determined that a designated RIA is unable to perform 

residential inspections on a project after construction has 

commenced, what are available options to continue construction? 
  
 

The private developer must contact CCBD to determine an appropriate 

resolution. 
   

This is a “failure to inspect” occurrence and the standard contract 

will be enforced. Failure to inspect will result in a stop work order issued 

to the project for all permits assigned to the DRI program request number. 

The private developer will have to accept the next RIA on the list that is 

willing and able  to  perform  to  the  contract.  All  inspection  

reports generated by the dismissed RIA must be provided to CCBD to 

establish the remaining work to be completed.  The dismissed agency 

must certify the work completed through the filing of a partial final 

report. 
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20.  Is it possible for a SFD to have RI by a RIA and special inspection? 
  
 

Yes. This condition is standard for earthwork. The RIA is to confirm that a 

pad certification has been accepted by the Building  Division  prior  to  

completing  their foundation/footing inspection. A copy of the RIA 

statement of completion for the required foundation inspection shall be 

made available on site for the review of the CCBD residential inspector 

prior to a parallel foundation inspection by CCBD. 
  
 

Other likely special inspection items are post installed anchors, 

manufactured shear resisting elements, and occasionally post tensioned 

foundation systems. 
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21.  Is it possible to have RI and special inspection performed by the 

same approved agency? 
  
 

Yes. The firm providing RI will be selected from a rotating list 

maintained by CCBD. The special inspection firm is usually selected by 

the owner or owner’s agent at the time permits are issued. It is possible 

that the firm providing RI services may also be separately listed to 

perform special inspections. 
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22.  What are the RIA responsibilities with respect to special inspection 

for SFD’s they are under contract to inspect? 
  
 

The RIA must verify special inspection items have been inspected and 

documented as acceptable prior to their acceptance of construction that 

will contain or cover the work inspected by the special inspector. 
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23.  How will the RIA auditing process be performed by CCBD? 
 
 
 

Auditing will be performed by CCBD personnel with experience and 

certification to meet the listing requirements specified  for  the  RIA.  

During  the  pilot  program,  these persons will not be the CCBD 

combination inspectors assigned to inspect foundation, framing and 

perform and a final  building  inspection  on  SFD’s  within  their  

assigned areas. As the RI program moves from the pilot program to 

the continuing program the auditing process will be modified as necessary 

to meet operational efficiencies specified by CCBD inspection managers.   

The process will run parallel with the general inspection process and 

most likely occur at “Hold” points in the inspection process. 
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24.  Who will review the final reports issued by the RIA to CCBD? 
 
 
 

The final reports will be reviewed by either the auditing team or the under 

the supervision of the area supervising building inspector. 
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25.  What is the required format for a RIA final report? 
 
 
 
 
 
 

The RI inspection final report shall be submitted in a bound fashion. The 

final report must have a typed scope of services statement and a 

certification page sealed and signed by a design professional employed by 

the firm. The daily reports may be hand written or a copy of an electronic 

report that is representative of the original inspection documentation is 

acceptable. 
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26.  What is the required content within a RIA final report? 
 
 
 
 
 
 

The final report must contain a table of contents, a scope of services 

statement, and an overall certification statement by the engineering 

manager or another design professional working for the RIA. The final 

report shall be maintained in the order of inspections specified on the 

inspection job card. Non-compliance reports shall have their own section 

and be numbered consecutively with reference back to the daily report. 

Resolution of the non-compliance report shall immediately precede the 

respective non-compliance report. 
 
 
 

The final report must contain a statement of completion that identifies 

each required inspection as being documented as acceptable. These   

statements of completion are to be maintained in their own section 

within the final report just after the overall certification letter. 
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27.  What are the consequences of a final report not being accepted after 

initial review by CCBD? 
 
 
 

The final report must be accepted and documentation as such to  modify  

a  hold  point  in  the  inspection  sequence  as approved.  The hold 

point must be approved as a condition of scheduling a final inspection. 
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28.  How is the RIA and private developer apprised of RIA 

final report issues? 
 
 
 

The inspection history will show the disposition of the final report  and  

may  have  a  few  notes  with  reference  to  a document faxed to the 

RIA with the items to be resolved. 
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29.  WHO IS GOING TO TRACK FUNDS? 
 
 
 

Funds will be tracked against payments authorized based on time  sheets  

submitted  to  the  inspection  office.  The  time sheets must clearly relate 

to the scope of service and the tracking number assigned upon approval of 

the request to use the program. Information from the time sheets will be 

placed into a database or spreadsheet and used to determine adjustments 

necessary to fund the program. 


