CLARK COUNTY
DEPARTMENT OF BUILDING & FIRE PREVENTION

FP Plans Examination Service Goals
October 2016

FIRE PREVENTION PLANS CHECK PROCESS - TIMELINESS
Overall FP Plans Check Timeliness:

No. FP Plans/Permits Submittals: 268+326+72+506=1172 1172

No. FP Plans Check (FPC) Reviews: 1184

No. FP Plans Check Reviews That Required Corrections: 11+72+20+50 153
Percentage of FP Plans Check Reviews That Required Corrections: 13.1%
Average No. Days to Complete Plan Review with No Corrections Required: 8.9
Average No. Days to Complete Plan Review with Corrections Required: 274
When corrections required, average no. days takes customer to submit corrections. 36.5
Percentage of FP Plans/Permit Submittals Reviewed on Time (All Plan/Permit types): Not Available

FIRE PREVENTION PLANS CHECK - QUALITY
Overall Quality Rating/Comments: Fire Alarm — High
Sprinkler — High

E-mails in Permits@ClarkCountyNV.gov are addressed within 24 Hrs.:
No. of Quality Audit Checklists — Fire Alarm Systems completed: 16-625

No. of Major Errors: 0

No. of Minor Errors: 1
No. of Quality Audit Checklists — Fire Sprinkler Systems completed:

No. of Major Errors: Jb 14-7294 = 0, JR-21103=0, SD-13-26576=0 0

No. of Minor Errors: Jbp 14-7294 = 0, JR-21103=0, SD-13-26576=1 1

FIRE PREVENTION PLANS CHECK — PROFESSIONALISM

Overall Professionalism Rating/Comments: Medium

No. of Customer Satisfaction Surveys: 26 responses 11
No. of Positive Interactions: 17
No. of Negative Interactions: 9
Percentage of Positive Interactions: 65%
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