CLARK COUNTY
DEPARTMENT OF BUILDING & FIRE PREVENTION

FPB Inspections Service Goals

March 2016

FIRE PREVENTION INSPECTION STATS
No. FP Inspections Scheduled 4,794
No. FP Inspections Cancelled 596
No. FP Inspections Completed 4,198
No. FP Inspections Resulted > 24 Hrs. 69
FIRE PREVENTION INSPECTION — TIMLINESS
Overall Timeliness Rating/Comments:

HIGH
Percentage of FP Inspections Cancelled 12.4%
Percentage of Scheduled FP Inspections Completed Within 24 Hrs. of Requested Date 98.4%
Average FP Inspections Per Inspector, Per Day:

Total No. FP Inspections/(# Days X # of F1) = 6

FIRE PREVENTION INSPECTION - QUALITY
Overall Quality Rating/Comments:

HIGH
No. of On-the-Job Training Audits & GPS Audits 2
No. of Major Errors 0
No. of Minor Errors 0
FIRE PREVENTION INSPECTION - PROFESSIONALISM
Overall Professionalism Rating/Comments:

HIGH
No. of Customer Satisfaction Surveys 8
No. of Positive Interactions 8
No. of Negative Interactions 0
Percentage of Positive Interactions 100 %
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