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Documents
Deeds Processed / Ownership Changes 12,527 13,015 13,918 12,940 13,510 16,623 13,345 14,004 12,035 14,470 14,793 15,063 166,243 156,446

Appraisal Activity
Taxable Real Property Parcels Assessed - - - - - - - - - - - 727,942 727,942 -

Exempt Parcels Assessed - - - - - - - - - - - 15,536 15,536 -
Building Permits Received 677 1,306 1,054 1,865 2,385 2,033 2,037 2,427 1,513 1,502 1,585 1,546 19,930 -

Personal Property Accounts Billed - - - - - - - - - - 3,551 6,070 9,621 -

Tax Collections
Current Personal Property Taxes Collected $5,700,000 $5,300,000 $6,300,000 $10,400,000 $20,200,000 $3,400,000 $500,000 $2,300,000 $10,600,000 $13,606,183 $13,171,613 $26,495,351 $117,973,147 -
Delinquent Year Property Taxes Collected - - - - - - - - - - $189,406 $141,369 $330,775 -

County Board of Equalization Appeals
Residential 4,663 - - - - - - - - - - 419 5,082 -

Commercial 1,338 - - - - - - - - - - 27 1,365 -
Land 1,187 - - - - - - - - - - 21 1,208 -

Other 36 - - - - - - - - - - 1 37 -
Total 7,224 - - - - - - - - - - 468 7,692 -

State Board of Equalization Appeals
Total - - 360 - - - - - - - - - 360 -

Customer Activity
Office Visits, Main Office 3,470 1,882 2,073 2,164 2,317 1,973 2,205 2,917 2,193 2,690 2,198 2,085 28,167 -

Office Visits, Satellite Office 1,433 987 696 634 746 671 778 1,070 686 864 539 603 9,707 -
Total Office Visits 4,903 2,869 2,769 2,798 3,063 2,644 2,983 3,987 2,879 3,554 2,737 3,688 38,874 -

Customer Service Phone Calls 9,535 7,913 8,178 8,615 10,204 8,608 10,909 10,398 7,561 10,013 6,650 7,536 106,120 -
Phone Calls Handled in Less Than 1 Min. 9,205 7,798 8,110 8,379 9,952 8,385 10,546 10,210 7,242 9,775 6,494 7,241 103,337 -

% of Phone Calls Handled in Less Than 1 Min. 96.5% 98.5% 99.2% 97.3% 97.5% 97.4% 96.7% 98.2% 95.8% 97.6% 97.7% 96.1% 97.6% -

Appraisal Phone Calls 4,547 1,835 1,208 1,042 946 813 3,550 1,799 861 844 654 3,487 21,586 -
Phone Calls Handled in Less Than 1 Min. 4,354 1,716 1,119 972 896 754 3,425 1,718 809 798 613 3,316 20,490 -

% of Phone Calls Handled in Less Than 1 Min. 95.8% 93.5% 92.6% 93.3% 94.7% 92.7% 96.5% 95.5% 94.0% 94.5% 93.7% 95.1% 94.0% -

Assessor Website Hits / Record Searches 295,723 271,352 309,818 280,090 171,024 274,290 246,960 295,122 274,472 287,184 271,795 251,804 3,229,634 -
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