Water Reclamation
2012 Executive Summary

NOVEMBER ANNUAL
MEASURES 2011 2012 2008 2009 2010 2011 2012 2011-2012 % A
Sanitary Sewer Overflows (SSO's)
Number of SSOs 1 1 48 20 18 16 14 -11.4%
3 Year Average 3.7 2.3 NA - 43 29 17 -41.6%
National Standard 3.4 3.4 41 41 41 41 41 0.0%
Odor Complaints
Total 10 2 61 98 76 91 77 -14.9%
Collection System 3 0 22 24 17 16 16 2.3%
Private System 6 2 25 54 54 66 60 -9.1%
Unknown Source 1 0 14 20 5 9 1 -87.9%
Average Daily Flows, Influent (MGD)
Central Plant-Average Daily Flows, Influent (MGD) 94.30 93.21 92.28 91.90 92.06 92.96 94.37 1.5%
Desert Breeze Average Daily Flows, Influent (MGD) 4.44 2.55 4.09 3.52 3.48 3.99 3.10 -22.4%
Laughlin Average Daily Flows, Influent (MGD) 1.81 1.68 217 1.97 1.95 1.97 1.87 -5.3%
Searchlight Average Daily Flows, Influent (MGD) 0.039 0.046 0.060 0.052 0.049 0.044 0.045 3.7%
Moapa Valley Average Daily Flows, Influent (MGD) 0.142 0.148 0.197 0.183 0.149 0.147 0.148 0.7%
Blue Diamond Average Daily Flows, Influent (MGD) 0.014 0.013 0.044 0.039 0.028 0.019 0.013 -28.9%
Indian Springs Average Daily Flows, Influent (MGD) 0.057 0.060 0.092 0.081 0.078 0.067 0.066 -2.0%
Average Daily Reclaimed Water (MGD)
Central Plant- Average Daily Reclaimed Water (MGD) 141 2.12 6.88 2.57 2.44 2.18 3.01 37.9%
Laughlin Average Daily Reclaimed Water (MGD) 0.00 0.00 0.02 1.95 1.95 1.77 0.00 -100.0%
Desert Breeze Average Daily Reclaimed Water (MGD) 1.72 1.72 3.56 2.94 2.38 2.82 2.27 -19.7%
Accounts
Residential Accounts 227,841 230,869 204,871 216,953 220,981 227,888 229,373 0.7%
Commercial Accounts 8,973 9,071 7,641 8,125 8,575 8,982 9,028 0.5%
Connection Fees Paid (SDA's)
Residential $181,889 $643,737 $3,712,659 $3,092,004 $3,625,229 $3,038,642 $6,429,537 111.6%
Commercial $583,617 $1,123,274 $21,048,425 $9,515,097 $6,323,846 $4,575,320 $9,404,423 105.5%
Capital Plan
Active Engineering Consultant Contracts - 57 - 13 19 25 57 128.0%
Contract Value - $89,157,369 - $107,000,000 $87,000,000 $115,000,000 $89,157,369 -22.5%
Active Construction Projects - 15 - 16 10 12 16 33.3%
Contract Value - $112,700,995 - $434,000,000 $339,000,000 $339,000,000 $116,264,261 -65.7%
Water Quality
Industrial Site Stormwater Inspections 21 32 - 90 150 142 178 25.2%
Construction Site Stormwater Inspections 235 121 3,682 1,057 2971 2,526 1,829 -27.6%
Stormwater complaints 2 4 - 38 39 51 69 35.3%

NOTES & HIGHLIGHTS

Industrial Site Stormwater Inspections began in July 2009.
No reclaimed water activity in Laughlin since March 2011.
(MGD) is million gallons per day.




