
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 2013
Projected Year 

End 2012

Department Average Response Time1

Emergency Medical Services (EMS) 0:07:09 0:07:04 0:07:17 0:07:07 0:07:11 0:07:09 0:07:20 0:07:11 0:07:19 0:07:15 0:07:12 0:07:12 0:07:05
Fire 0:06:29 0:06:20 0:06:26 0:06:42 0:06:32 0:07:10 0:07:13 0:06:55 0:06:13 0:06:44 0:06:40 0:06:40 0:06:39

Other2 0:08:17 0:07:42 0:07:58 0:07:36 0:07:39 0:08:11 0:08:55 0:07:38 0:08:09 0:08:05 0:08:01 0:08:01 0:07:46

All Emergency Responses 0:07:11 0:07:03 0:07:16 0:07:06 0:07:09 0:07:11 0:07:23 0:07:09 0:07:17 0:07:15 0:07:12 0:07:12 0:07:07

Incidents - First Unit Arrives within 7 Min. (Goal=90%)

Emergency Medical Services (EMS) 7,996 7,085 8,243 8,337 8,650 9,063 9,243 9,015 8,290 8,051 83,973 100,768 96,603
% Emergency Medical Services (EMS) 74% 76% 74% 75% 76% 75% 73% 74% 73% 74% 74% 74% 75%

Fire 319 253 292 293 330 371 470 292 253 298 3,171 3,805 3,652
% Fire 82% 84% 86% 79% 83% 79% 78% 81% 82% 80% 81% 81% 81%

Other2 540 304 342 336 339 344 376 324 346 356 3,607 4,328 4,282

% Other2 56% 65% 64% 63% 67% 59% 50% 67% 60% 53% 60% 60% 65%

All Emergency Incidents 8,855 7,642 8,877 8,966 9,319 9,778 10,089 9,631 8,889 8,705 90,751 108,901 104,537
% All Emergency Incidents 74% 76% 74% 75% 76% 75% 72% 74% 73% 74% 74% 74% 75%

Total Incidents (Emergency and Non Emergency) 10,531 9,016 10,590 10,461 10,970 11,588 11,943 11,341 10,527 10,351 107,318 128,782 133,345

Responses
Engines/Rescues 13,050 11,167 13,256 13,072 13,776 14,336 15,214 14,217 13,154 12,943 134,185 161,022 152,788

Resort Corridor 3,840 3,440 4,536 4,396 4,837 5,217 5,109 4,810 4,547 5,069 45,801 54,961 51,352
Peak Units (8-hour only) 146 113 124 96 153 299 150 173 230 151 1,635 1,962 1,203

All Units 14,152 12,162 14,337 14,049 14,827 15,434 16,325 15,388 14,217 13,864 144,755 173,706 166,207

Daily Unit Response Average
Engines/Rescues 8.6 8.1 8.7 8.9 9.1 9.8 10.0 9.4 8.9 8.5 9.0 9.0 8.5

Resort Corridor Engines/Rescues 11.1 10.7 12.2 12.5 13.3 14.2 14.2 13.7 12.6 11.7 12.6 12.6 12.1

Peak Units (8-hour only)3 11.2 14.1 15.5 13.7 13.9 17.8 14.6 16.1 13.8 11.6 14.2 14.2 12

All Units 7.9 7.5 8.0 8.1 8.2 8.9 9.1 8.6 8.2 7.7 8.2 8.2 7.8

Property Damage from Fires
Estimated Property Loss $1,695,600 $992,810 $5,076,620 $686,295 $1,739,200 $930,115 $1,441,070 $749,868 $341,510 $239,410 $13,892,498 $16,670,998 $14,986,282

Total Property Assessed Value $118,582,830 $152,144,029 $189,683,694 $183,667,321 $198,094,642 $85,230,850 $87,047,346 $111,322,372 $120,168,048 $102,401,099 $1,348,342,231 $1,618,010,677 $1,283,547,588

Civilian Fire Casualties
Deaths 1 0 0 0 1 0 0 0 0 0 2 2 13
Injuries 3 2 5 7 2 2 5 1 3 1 31 37 52

Notes & Highlights

Summary excludes airport and volunteer stations.
Incidents measure separate events.  Responses measure the number of units that respond to each incident.
1Response time measures from call pickup to first arriving unit on scene to all emergency incidents. CCFD response time goal is 7 minutes to 90% percent of the incidents.
2Other category includes responses and incidents such as smoke investigations, extrications, fuel spills, etc.
3Peak units are deployed during expected high-call volume days and times on an 8 hour shift.  These units were implemented on January 13, 2012. 
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