
Jan 2012 Jan 2013 2009 2010 2011 2012 Projected 2013 2012-2013 % ∆

Department Average Response Time1

Emergency Medical Services (EMS) 0:06:54 0:07:09 0:07:29 0:06:09 0:06:59 0:06:29 0:07:09 10.2%

Fire 0:06:24 0:06:29 0:07:07 0:18:006 0:06:44 0:06:06 0:06:29 6.4%

Other2 0:07:24 0:08:17 0:07:53 0:08:01 0:07:54 0:07:07 0:08:17 16.4%
All Emergency Responses 0:06:54 0:07:11 0:07:28 0:07:07 0:07:00 0:06:32 0:07:11 9.9%

Incidents - First Unit Arrives within 7 Min. (Goal=90%)

Emergency Medical Services (EMS) 7,497 7,996 79,709 87,800 91,213 88,836 95,952 8.0%
% Emergency Medical Services (EMS) 77% 74% 71% 76% 77% 69% 74% 4.8%

Fire 310 319 4,760 3,996 3,776 3,404 3,828 12.5%
% Fire 84% 82% 75% 78% 80% 75% 82% 7.4%

Other2 375 540 3,250 3,588 4,025 3,884 6,480 66.8%

% Other2 66% 56% 66% 62% 65% 60% 56% -3.5%
All Emergency Incidents 8,182 8,855 87,719 95,384 99,014 96,124 106,260 10.5%

% All Emergency Incidents 77% 74% 71% 76% 77% 69% 74% 5.1%
Total Incidents (Emergency and Non-Emergency) 10,453 10,531 117,463 121,605 127,213 122,572 126,372 3.1%

Full Alarm Assignment (Travel Time)3

Average Travel Time (Goal=8 min.) 0:08:16 0:07:32 0:07:09 0:07:20 0:07:43 0:07:38 0:07:32 -1.3%
Incidents within Target Travel Time 23 17 409 352 347 173 204 17.9%

% Incidents with the Target Travel Time 74% 65% 80% 72% 72% 68% 65% -3.0%
Total Full Alarm Assignments 31 26 511 486 482 253 312 23.3%

Responses
Engines/Rescues 12,002 13,050 132,566 139,516 145,072 152,788 156,600 2.5%

Resort Corridor 3,793 3,840 44,736 46,090 49,350 47,445 46,080 -2.9%
Peak Units (8-hour only) 19 145 - - - 1,203 1,740 -

All Units 13,126 14,152 148,624 149,998 157,035 166,207 169,824 2.2%

Daily Unit Response Average
Engines/Rescues 7.9 8.6 7.6 7.5 8.1 9 9 1.0%

Resort Corridor Engines/Rescues 10.0 11.1 10.4 11.3 12.0 12.1 11.1 -8.3%

Peak Units (8-hour only)4 9.5 11.2 - - - 11 11 -
All Units 7.2 7.9 6.2 6.8 7.5 7.8 7.9 1.1%

Property Damage from Fires
Estimated Property Loss $1,109,994 $1,695,600 $24,660,176 $18,148,716 $15,447,372 $14,461,991 $20,347,200 40.7%

Total Property Assessed Value - - - - - $2,320,153,664 - -

Civilian Fire Casualties
Deaths 0 - 12 9 4 17 - -
Injuries 1 3 45 74 62 48 36 -25.0%

Summary excludes airport and volunteer stations.
Incidents measure separate events.  Responses measure the number of units that respond to each incident.
1Response time measures from call pickup to first arriving unit on scene to all emergency incidents. CCFD response time goal is 7 minutes to 90% percent of the incidents.
2Other category includes responses and incidents such as smoke investigations, extrications, fuel spills, etc.
3Full Alarm Assignment capability is met when response travel time is within 480-seconds to 90% of the incidents.  Travel time is measured from wheel start, to wheel stop.
4Peak units are deployed during expected high-call volume days and times on an 8 hour shift.  These units were implemented on January 13, 2012. 
6Responded to vehicle fires in California and outlying areas.
7Does not include responses that occurred in intersections within city limits, or any other unidentifiable locations (i.e., highways, county islands, GPS coordinates, etc.).  Modification made to the reporting system after 2010.
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