
December 2012 December 2013 2009 2010 2011 2012 2013 2012-2013 % ∆

Department Average Response Time1

Emergency Medical Services (EMS) 0:07:02 0:07:13 0:07:29 0:06:09 0:06:59 0:07:05 0:07:13 1.9%
Fire 0:06:41 0:06:31 0:07:07 0:18:00 3 0:06:44 0:06:39 0:06:39 0.0%

Other2 0:07:44 0:07:41 0:07:53 0:08:01 0:07:54 0:07:46 0:07:58 2.6%
All Emergency Responses 0:07:03 0:07:11 0:07:28 0:07:07 0:07:00 0:07:07 0:07:12 1.2%

Incidents - First Unit Arrives within 7 Min. (Goal=90%)
Emergency Medical Services (EMS) 7,767 8,035 79,709 87,800 91,213 96,603 99,815 3.3%

% Emergency Medical Services (EMS) 75% 74% 71% 76% 77% 75% 74% -1.1%
Fire 248 290 4,760 3,996 3,776 3,652 3,746 2.6%

% Fire 82% 81% 75% 78% 80% 81% 81% -0.2%
Other2 398 450 3,250 3,588 4,025 4,282 4,434 3.5%

% Other2 66% 63% 66% 62% 65% 65% 61% -4.3%
All Emergency Incidents 8,413 8,775 87,719 95,384 99,014 104,537 107,995 3.3%

% All Emergency Incidents 75% 74% 71% 76% 77% 75% 74% -0.9%
Total Incidents (Emergency and Non-Emergency) 10,773 10,312 117,463 121,605 127,213 133,345 127,779 -4.2%

Responses
Engines/Rescues 12,225 12,726 132,566 139,516 145,072 152,788 159,772 4.6%

Resort Corridor 3,907 3,989 44,736 46,090 49,350 51,352 53,848 4.9%
Peak Units (8-hour only) 168 189 - - - 1,203 1,949 62.0%

All Units 13,399 13,944 148,624 149,998 157,035 166,207 172,568 3.8%

Daily Unit Response Average
Engines/Rescues 8.0 8.4 7.6 7.5 8.1 8.5 8.9 4.9%

Resort Corridor Engines/Rescues 10.9 10.9 10.4 11.3 12.0 12.1 12.4 2.7%
Peak Units (8-hour only) 4 10.9 10.5 - - - 11.8 14.0 19.1%

All Units 7.5 7.8 6.2 6.8 7.5 7.8 8.2 4.0%

Property Damage from Fires
Estimated Property Loss $508,600 $493,802 $24,660,176 $18,148,716 $15,447,372 $14,925,457 $14,857,370 -0.5%

Total Property Assessed Value $85,960,741 $89,553,607 - - - $1,527,168,762 $1,543,368,835 1.1%

Civilian Fire Casualties
Deaths 2 0 12 9 4 13 2 -84.6%
Injuries 4 1 45 74 62 52 36 -30.8%

Summary excludes airport and volunteer stations.
Incidents measure separate events.  Responses measure the number of units that respond to each incident.
1Response time measures from call pickup to first arriving unit on scene to all emergency incidents. CCFD response time goal is 7 minutes to 90% percent of the incidents.
2Other category includes responses and incidents such as smoke investigations, extrications, fuel spills, etc.
3Responded to vehicle fires in California and outlying areas.
4Peak units are deployed during expected high-call volume days and times on an 8 hour shift.  These units were implemented on January 13, 2012. 
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