
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 2015 2014

Documents
Deeds Processed / Ownership Changes 14,172 14,712 18,906 18,088 18,664 20,392 19,265 18,739 18,382 17,255 14,812 20,002 213,389 209,012

Appraisal Activity
Taxable Real Property Parcels Assessed 0 0 0 0 0 0 0 0 0 0 0 747,845 747,845 737,198

Exempt Parcels Assessed (100%) 0 0 0 0 0 0 0 0 0 0 0 15,367 15,367 15,102
Building Permits Received 1,483 1,880 1,298 2,200 2,017 1,355 2,191 2,148 2,027 4,203 1,651 2,233 24,686 21,318

Personal Property Accounts Billed* 3,029 5,879 6,908 12,806 0 0 0 1,531 3,327 3,303 9,929 6,850 53,562 59,286

Tax Collections
Current Personal Property Taxes Collected $14,985,895 $9,501,929 $8,064,695 $12,462,773 $12,682,700 $6,729,369 $346,625 $1,252,240 $12,583,728 $18,835,427 $15,400,529 $17,156,645 $130,002,555 $130,576,788
Delinquent Year Property Taxes Collected $454,742 $47,543 $144,173 $182,678 $92,827 $64,324 $1,693,476 $334,137 $279,518 $492,461 $308,050 $148,462 $4,242,391 $2,686,451

County Board of Equalization Appeals
Residential 991 0 0 0 0 0 0 10 0 0 0 0 1,001 2,261
Commercial 879 0 0 0 0 0 0 1 0 0 0 0 880 1,243

Land 411 0 0 0 0 0 0 2 0 0 0 0 413 497
Other 27 0 0 0 0 0 0 0 0 0 0 0 27 11
Total 2,308 0 0 0 0 0 0 13 0 0 0 0 2,321 4,012

State Board of Equalization Appeals 0 0 135 0 7 0 0 0 0 0 0 0 142 210

Customer Activity
Office Visits, Main Office 2,741 2,254 2,506 2,631 2,313 2,830 2,975 3,439 2,568 2,502 2,367 2,081 31,207 31,176

Office Visits, Satellite Office 1,202 1,038 1,084 997 1,035 1,350 1,383 1,387 993 1,132 884 1,151 13,636 13,781
Total Office Visits 3,943 3,292 3,590 3,628 3,348 4,180 4,358 4,826 3,561 3,634 3,251 3,232 44,843 44,957

Customer Service Phone Calls 7,750 6,877 7,834 8,164 7,179 11,858 13,418 9,443 8,791 7,718 7,054 10,471 106,557 97,831
Phone Calls Handled in Less Than 1 Min. 7,566 6,731 7,743 8,067 7,128 11,236 12,550 9,077 8,427 7,595 6,949 9,420 102,489 94,854

% of Phone Calls Handled in Less Than 1 Min. 97.6% 97.9% 98.8% 98.8% 99.3% 94.8% 93.5% 96.1% 95.9% 98.4% 98.5% 90.0% 96.2% 97.0%

Appraisal Phone Calls 2,445 1,146 1,060 1,170 906 1,039 3,189 1,421 894 767 697 1,690 16,424 19,956
Phone Calls Handled in Less Than 1 Min. 2,305 1,048 998 1,105 856 951 3,045 1,363 842 715 655 1,611 15,494 18,831

% of Phone Calls Handled in Less Than 1 Min. 94.3% 91.4% 94.2% 94.4% 94.5% 91.5% 95.5% 95.9% 94.2% 93.2% 94.0% 95.3% 94.3% 94.4%

Assessor Website Hits / Record Searches 267,888 258,924 290,751 286,827 286,674 281,074 287,882 271,131 259,433 257,420 222,547 96,850 3,067,401 3,291,015

Notes & Highlights

Michele W. Shafe, Clark County Assessor
2015 Executive Summary

* YTD 2015 Personal Property Accounts Billed  is lower than 2014 because of deferred billing that occurred  as a result of  moving to a new billing system in 2014.


