
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 2013 2012

Streetlights
Work Orders 776 654 770 749 656 736 830 824 460 929 816 714 8,914 8,792

Average Days to Complete Work Orders1 1.1 3.1 1.0 1.8 1.2 1.4 1.4 1.4 4.1 2.4 2.5 2.1 2.0 -

Special Event Permits 21 28 39 53 43 41 46 38 31 64 47 42 493 296

Newsrack Violations/Impounds 9 16 13 8 9 13 31 37 10 8 12 19 185 223

Vector Control
Work Orders 7 0 0 0 2 1 1 1 1 0 0 0 13 64

Citizen Phone Calls 0 0 0 1 4 0 0 0 0 0 0 0 5 333

One-Call
Tickets Received 1,221 1,350 1,208 1,291 1,314 1,092 1,324 1,396 1,274 1,445 1,156 941 15,012 14,893

Tickets Processed 436 517 391 476 602 437 580 611 511 594 477 383 6,015 14,893

Accident Claims Processed 19 19 15 17 16 8 17 23 15 8 4 2 163 191

Capital Plan
Engineering Contracts 44 42 41 43 43 44 45 44 44 44 42 42 518 512

Value of Engineering Contracts $58,606,461 $62,798,995 $62,814,230 $63,230,055 $63,495,266 $63,560,556 $64,136,708 $62,662,508 $62,662,508 $62,200,558 $59,247,022 $59,536,822 $744,951,689 $680,278,178
In-House Designs 37 26 24 24 36 24 23 23 23 32 23 23 318 65

Construction Projects 30 30 30 31 30 32 29 25 27 28 26 25 343 416
Value of Construction Contracts $242,789,605 $243,096,580 $244,048,332 $242,462,595 $235,889,448 $244,217,117 $241,834,047 $239,241,850 $251,475,234 $233,378,526 $233,378,526 $354,180,947 $3,005,992,807 $3,135,548,833

Road Maintenance
Service Requests 318 217 289 307 307 330 419 400 406 318 288 284 3,883 4,612

Average Days to Complete Service Requests1 1.6 0.5 0.4 0.3 0.3 0.2 0.3 0.3 0.4 0.4 0.3 0.4 - 367.0

Roadway Activity
Miles of Graded Gravel Roads 22.8 17.3 10.5 21.0 16.5 13.5 19.5 16.5 0.0 10.5 12.0 16.5 176.5 344.4

Lane Miles Crack-Sealed 3.7 6.4 16.5 29.3 26.2 11.5 20.5 14.1 3.6 9.0 15.6 2.2 158.7 174.7

1 Not currently tracked.
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