Family Services
2015 Executive Summary

Month Annual
September 2014 | September 2015 2011 2012 2013 2014 Projected 2015 | 2014-2015% A
Intake Calls (Target Time = < Than 5 Min)
Law Enforcement/Medical Phone Calls 1,277 982 13,043 12,695 12,696 11,878 11,869 -0.1%
Community Phone Calls 2,384 2,669 21,090 22,321 24,144 26,850 28,345 5.6%
Community Calls Answered In Target Time 2,030 2,410 15,975 18,056 19,947 23,913 25,660 7.3%
% of Community Calls Answered in Target Time 85.2% 90.3% 75.7% 80.9% 82.6% 89.1% 90.5% 1.5%
Child Protective Services
Total CPS Investigations 935 948 8,014 8,696 9,475 10,562 11,907 12.7%
% Initiated Within Priority Timeframes 96% 96% 97% 98% 97% 95% 94% -1.2%
New Children on CPS Caseload 1,436 1,531 11,392 12,252 14,461 16,336 18,852 15.4%
Permanency and Adoption
Total Children on Permanency Caseload 3,407 2,968 40,207 40,522 46,028 41,488 35,719 -13.9%
Total Children Adopted 35 38 445 603 573 547 476 -13.0%
Visitation and Licensing
Scheduled Visitation Center Visits 1,926 1,624 25,304 27,922 27,408 24,430 20,860 -14.6%
Visitors to the Visitation Center 5,682 4,932 71,432 81,703 79,910 71,266 61,827 -13.2%
Licensed Regular Foster Homes 657 644 640 651 644 641 653 2.0%
Licensed Relative Foster Homes 270 218 300 319 343 299 243 -18.7%
Licensed Treatment Foster Homes 244 208 269 266 259 246 212 -13.8%
Licensed Treatment Group Homes 9 9 16 11 12 11 8 -27.9%

Notes & Highlights

Average Call Answer Time' is not available and has not been captured. % of Calls Answered w/in 5 min' reflects the DFS goal to reduce the amount of time callers wait for a live agent.

Average Time to See Children on CPS Caseload' has not been captured. % Of Investigations Initiated Within Priority Timeframes is based on statewide policies and procedures regarding initiating child abuse and neglect investigations.




