
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 2015 2014

Department Average Response Time1

Emergency Medical Services (EMS) 0:08:02 0:08:01 0:08:04 0:08:01 0:08:09 0:08:13 0:08:28 0:08:29 0:08:21 0:08:30 0:08:25 0:18:17 0:09:05 0:07:42
Fire 0:06:36 0:06:49 0:06:43 0:07:15 0:07:14 0:07:19 0:07:13 0:07:21 0:07:03 0:07:08 0:06:52 0:05:59 0:06:58 0:06:38

Other2 0:08:07 0:07:29 0:07:52 0:07:46 0:07:19 0:07:47 0:08:00 0:07:51 0:07:42 0:07:49 0:08:05 0:25:51 0:09:18 0:08:03
All Emergency Responses 0:07:57 0:07:55 0:07:59 0:07:57 0:08:03 0:08:07 0:08:22 0:08:15 0:08:30 0:08:23 0:08:17 0:18:07 0:08:59 0:07:39

Incidents ‐ First Unit Arrives within 7 Min. (Goal=90%)
Emergency Medical Services (EMS) 8,833 7,983 9,401 8,767 9,641 9,268 9,235 9,208 9,032 8,666 7,697 7,806 105,537 104,689

% Emergency Medical Services (EMS) 68% 67% 68% 67% 66% 65% 63% 65% 65% 64% 64% 62% 65% 71%
Fire 295 246 297 305 319 370 429 322 289 295 292 314 3,773 3,795

% Fire 84% 81% 79% 69% 72% 74% 72% 77% 75% 77% 75% 70% 75% 81%
Other2 369 402 474 528 416 511 517 488 484 528 657 638 6,012 4,325

% Other2 59% 66% 66% 62% 68% 64% 64% 66% 65% 65% 60% 59% 64% 62%
All Emergency Incidents 9,497 8,631 10,172 9,600 10,376 10,149 10,181 10,018 9,805 9,489 8,646 8,758 115,322 112,809

% All Emergency Incidents 68% 68% 68% 67% 67% 66% 64% 66% 61% 64% 65% 62% 65% 71%
Total Incidents (Emergency and Non Emergency) 11,378 10,353 12,131 11,583 12,303 12,174 12,202 12,140 11,700 10,730 8,948 9,144 134,786 134,197

Responses
Engines/Rescues 14,118 13,095 15,342 14,579 15,476 15,024 15,079 14,962 14,464 13,564 11,345 11,756 168,804 166,383
Resort Corridor 5,244 4,581 4,156 5,490 6,076 6,069 5,750 5,957 5,471 4,708 3,903 4,112 61,517 60,103

Peak Units (8‐hour only) 145 68 83 124 282 172 153 156 94 71 85 132 1,565 4,636
All Units 15,126 13,845 16,401 15,660 16,729 16,230 16,136 16,030 15,403 14,400 12,080 12,505 180,545 182,584

Daily Unit Response Average
Engines/Rescues 8.9 9.2 9.5 9.7 9.8 10.0 9.7 9.5 9.3 8.8 7.6 7.3 9.1 9.2

Resort Corridor Engines/Rescues 7.0 9.6 8.9 10.8 7.5 11.9 10.9 12.8 9.6 8.3 7.7 5.5 9.2 10.7
Peak Units (8‐hour only)3 7.0 6.8 8.3 9.8 7.2 9.2 10.0 11.3 7.4 4.8 6.8 6.3 7.9 6.8

All Units 6.8 7.6 7.9 8.4 7.4 8.7 8.0 7.7 7.9 7.4 6.2 5.4 7.5 7.9

Property Damage from Fires
Estimated Property Loss $577,775 $288,070 $475,005 $355,950 $996,510 $1,085,150 $2,187,910 $556,820 $196,100 $261,500 $426,250 $318,050 $7,725,090 $5,769,782

Total Property Assessed Value $255,081,086 $308,282,365 $179,781,790 $63,537,582 $424,922,094 $197,651,787 $180,671,835 $226,218,752 $63,633,033 $75,498,999 $455,401,382 $809,063,138 $3,239,743,843 $2,752,011,706

Civilian Fire Casualties5

Deaths 0 0 1 5 0 0 0 0 0 0 0 2 8 7
Injuries 1 1 0 1 2 2 1 0 3 0 0 1 12 25

Notes & Highlights

Summary excludes airport and volunteer stations.
Incidents measure separate events.  Responses measure the number of units that respond to each incident.
1Response time measures from call pickup to first arriving unit on scene to all emergency incidents. CCFD response time goal is 7 minutes to 90% percent of the incidents.
2Other category includes responses and incidents such as smoke investigations, extrications, fuel spills, etc.
3Peak units are deployed during expected high‐call volume days and times on an 8 hour shift.  These units were implemented on January 13, 2012. 
4Full Alarm Assignment capability is met when response travel time is within 480‐seconds to 90% of the incidents.  Travel time is measured from wheel start to wheel stop.
5 Civilian Fire Casualties will be updated at the end of the year due to the amount of time to investigate. 
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