
December 2014 December 2015 2011 2012 2013 2014 2015 2014‐2015 % ∆

Air Service Development ‐ Passenger Utilization 1

Domestic Passengers 3,060,300 3,346,763 38,870,916 38,792,471 38,888,457 38,620,750 40,932,097 6.0%
International Passengers 254,451 262,369 2,610,288 2,875,125 2,968,602 3,344,668 3,493,360 4.4%

Total 3,314,751 3,609,132 41,481,204 41,667,596 41,857,059 41,965,418 44,425,457 5.9%

Airside Operations
Aircraft Arrivals (Domestic Operations) 12,351 13,114 163,473 160,257 155,248 154,580 157,243 1.7%

Aircraft Arrivals (International Operations) 879 888 8,662 9,522 9,825 10,598 10,993 3.7%

Finance / Business
Airline Operating Revenue $20,774,943 $21,180,403 $172,277,217 $178,285,876 $254,996,998 $249,087,709 $254,426,884 2.1%

Non‐Airline Operating Revenue $20,032,551 $21,557,514 $220,276,556 $227,859,499 $241,586,432 $257,967,613 $276,465,940 7.2%
Gaming Revenue $1,909,986 $1,909,609 $25,908,194 $25,718,680 $23,865,334 $25,566,191 $28,635,933 12.0%

Revenue per Enplaned Passenger $24.73 $23.77 $19.37 $19.38 $23.79 $23.89 $23.43 ‐1.9%
Cost per Enplaned Passenger 2 $12.59 $11.78 $8.50 $8.51 $12.22 $11.74 $11.25 ‐4.2%

Active Concessions (Retail) 3 80 98 ‐ ‐ 49 80 95 18.3%
Active Concessions (Food and Beverage) 3 91 97 ‐ ‐ 98 90 96 7.0%
Active Concessions (Passenger Services) 40 41 ‐ ‐ 10 40 42 4.0%

Landside Operations
Public Parking Transactions 180,732 198,963 2,208,777 2,057,611 1,940,744 1,966,376 2,072,463 5.4%

% Utilizing Automated Parking System 4 72.9% 71.8% ‐ ‐ ‐ 72.0% 72.1% 0.1%
Taxi Counts 244,040 263,938 3,265,308 3,307,641 3,543,141 3,699,599 4,100,198 10.8%

General Aviation
Flight Activity ‐ North Las Vegas Airport 5 9,713 11,073 145,350 139,392 131,386 127,705 136,556 6.9%

Flight Activity ‐ Henderson Executive Airport 5,662 7,057 92,773 92,143 89,646 92,849 88,952 ‐4.2%

Fuel Sales ‐ North Las Vegas Airport 6 $430,622 $290,258 $7,377,020 $6,746,795 $6,459,666 $5,701,285 $4,626,850 ‐18.8%
Fuel Sales ‐ Henderson Executive Airport 6 $715,133 $761,120 $11,279,967 $11,193,179 $10,673,096 $11,038,740 $10,148,258 ‐8.1%

Information Systems
Wi‐Fi Sessions 1,829,509 2,442,694 ‐ 7,148,139 13,553,656 20,246,808 24,357,719 20.3%

Public Affairs
Aviation Community Outreach Events 3 0 ‐ ‐ 23 30 14 ‐53.3%

Community & Governmental Outreach Events 2 5 ‐ ‐ 20 25 37 48.0%
Average Peak Wait Time Minutes to Clear CBP 55 55 54 72.0 57 58 55 ‐5.0%

Overall Airport Experience Satisfaction 7 99.0% 100.0% 99.0% 99.0% 100.0% 99.0% 99.3% 0.3%

Terminal Operations
Total Terminal Public Space Area (ft²) 2,136,672 2,136,672 1,157,405 2,136,672 2,136,672 2,136,672 2,136,672 0.0%

Total Terminal Public Space per Cleaning FTE  ⁸ 6,514 7,937 3,964 5,870 6,105 6,514 7,461 14.5%
General Airport Cleanliness Satisfaction 7 98.0% 99.0% 98.0% 99.0% 97.0% 97.0% 98.5% 1.5%

1    Domestic passenger statistic includes connecting passengers; 2015 projections are based on financial forecasts, as well as, current international growth trends.
2    2013 annual valuation includes the first year of operations and capital cost for the newly operational Terminal 3; on‐going cost containment strategies have resulted in cost per‐enplanement improvements.
3    A plan has been established, based on passenger feedback, to increase the number of vending machines throughout the airport for improved passenger service.
4    New measurement for 2014.
5    Flight Activity includes transient flights, base customer use, as well as, training flight activity including “touch and goes”.

7   Represents data that is collected and reported on a quarterly basis. [n/a ‐ not yet available]
8   Beginning February 2015 the methodology for this calculation has been modified to account for actual FTE hours to perform these tasks versus number of positions.

6    Due to varied aircraft size utilizing general aviation airports and types of operations performed, there is not a direct correlation between changes in flight activity at these facilities and associated fuel sales. Cost of fuel projections are based on current market 
values.
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