
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 2015 2014

Intake Calls (Target Time = < Than 5 Min)
Law Enforcement/Medical Phone Calls 876 921 1,094 1,063 978 995 960 1,033 982 1,004 803 838 11,547 11,878

Community Phone Calls 2,280 2,058 2,534 2,606 2,593 2,192 2,132 2,195 2,669 2,683 2,240 2,192 28,374 26,850
Community Calls Answered In Target Time 2,023 1,672 2,214 2,412 2,347 2,095 2,004 2,068 2,410 2,433 2,101 2,030 25,809 23,913

% of Community Calls Answered in Target Time 89% 81% 87% 93% 91% 96% 94% 94% 90% 91% 94% 93% 91.0% 89.1%

Child Protective Services
Total CPS Investigations 957 927 1,178 1,249 1,116 893 844 818 948 1,059 873 899 11,761 10,562

% Initiated Within Priority Timeframes 94% 95% 92% 91% 96% 95% 95% 93% 96% 94% 94% 94% 94% 95%
New Children on CPS Caseload 1,565 1,518 1,878 1,922 1,812 1,348 1,235 1,330 1,531 1,587 1,360 1,332 18,418 16,336

Permanency and Adoption
Total Children on Permanency Caseload 3,178 2,983 2,856 2,902 2,909 2,887 3,065 3,041 2,968 2,753 2,845 2,911 35,298 41,488

Total Children Adopted 16 29 42 48 47 32 51 54 39 81 101 52 592 547

Visitation and Licensing
Scheduled Visitation Center Visits 1,973 1,695 1,434 1,787 1,819 1,720 1,840 1,753 1,624 1,688 1,619 1,645 20,597 24,430
Visitors to the Visitation Center 6,129 5,339 4,057 5,291 5,261 4,925 5,325 5,111 4,932 5,191 4,717 4,735 61,013 71,266
Licensed Regular Foster Homes 651 651 659 672 658 634 646 665 644 646 600 613 645 641
Licensed Relative Foster Homes 253 260 256 261 247 237 223 230 218 224 216 220 237 299

Licensed Treatment Foster Homes 222 217 211 219 212 212 208 201 208 208 203 210 211 246
Licensed Treatment Group Homes 8 9 8 8 7 7 8 9 9 8 11 11 9 11

Notes & Highlights

Percentage of Calls Answered within 5 minutes reflects the DFS goal to reduce the amount of time callers wait for a live agent.
Percentage Of Investigations Initiated Within Priority Timeframes is based on statewide policies and procedures regarding initiating child abuse and neglect investigations.
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