Family Services

2016 Executive Summary

Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 2016 2015
Intake Calls (Target Time = < Than 5 Min)
Law Enforcement/Medical Phone Calls 855 924 986 982 1,075 983 960 1,040 1,107 1,090 908 907| 11,817 11,547
Community Phone Calls 2,300| 2,420 2,565 2,683 2,731 2,062 1,949 2,230 2,670 2,811 2,439 2,338 29,198 28,374
Community Calls Answered In Target Time 2,162 2,317 2,422 2,439 2,351 1,978 1,856 2,119 2,462 2,431 2,149 2,033 26,719 25,809
% of Community Calls Answered in Target Tin*\e1 94% 96% 94% 91% 86% 96% 95% 95% 92% 86% 88% 87% 91.5% 91.0%
Reported by Internet/Email 58 70 55 65 75 50 44 67 78 77 68 58 765 924
Child Protective Services
Total CPS Investigations 886 1,081 1,080 1,133 1,105 826 861 952 1,174 1,274 1,039 905 12,316 11,761
% Initiated Within Priority Timeframes® 94% 95% 93% 92% 94% 92% 93% 94% 94% 95% 96% 93% 94% 94%
New Children on CPS Caseload 1,441 1,521 1,593 1,696 1,645 1,313 1,304 1,411 1,796 2,003 1,516 1,385 18,624 18,418
Permanency and Adoption
Total Children on Permanency Caseload 2,949| 2,848 2,865 2,733 2,819 2,898 2,833 2,920 2,852 2,872 2,898 2,898 34,385 35,298
Total Children Adopted 19 23 52 61 43 31 32 45 64 46 75 24 515 592
Visitation and Licensing
Scheduled Visitation Center Visits 1,595( 1,521 1,703 1,565 1,609 1,426 1,699 1,666 1,549 1,717 1,600 1,618/ 19,268 20,597
Visitors to the Visitation Center| 4,760( 4,550| 4,531 4,443 4,500 3,956 4,976 4,709 4,826 5,038 4,445 4,428| 55,162 61,013
Licensed Regular Foster Homes 587 583 589 588 577 584 570 583 591 571 582 579 582 645
Licensed Relative Foster Homes 212 195 194 202 200 203 186 194 204 208 219 226 204 237
Unlicensed Relative Foster Homes 564 574 591 607 575 565 562 589 581 592 601 602 584 546
Licensed Treatment Foster Home53 204 203 193 194 194 187 178 174 171 173 172 168 184 211
Licensed Treatment Group Homes” 1 1 10 8 9 10 8 8 9 9 9 9 9 9

Notes & Highlights

1-Percentage of Calls Answered within 5 minutes reflects the DFS goal to reduce the amount of time callers wait for a live agent.

2-Percentage Of Investigations Initiated Within Priority Timeframes is based on statewide policies and procedures regarding initiating child abuse and neglect investigations.

3- A foster home which provides full-time care and services for 1 to 6 children who require special care for physical, mental, or emotional issues.

4- A foster home which provides full-time care and services for 7 to 15 children.




