
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 2016 2015

Department Average Response Time1

Emergency Medical Services (EMS) 0:08:31 0:08:21 0:08:33 0:08:34 0:08:40 0:08:45 0:08:44 0:08:39 0:08:31 0:08:21 0:08:34 0:08:34 0:08:34 0:09:05
Fire 0:07:00 0:07:04 0:07:00 0:07:00 0:07:20 0:07:13 0:06:57 0:06:58 0:07:28 0:07:44 0:07:07 0:07:04 0:07:10 0:06:58

Other2 0:07:22 0:07:54 0:07:59 0:08:04 0:07:42 0:07:53 0:07:53 0:08:10 0:08:13 0:08:05 0:08:20 0:08:18 0:07:59 0:09:18
All Emergency Responses 0:08:20 0:08:14 0:05:25 0:08:27 0:08:32 0:08:35 0:08:34 0:08:34 0:08:29 0:08:28 0:08:30 0:08:29 0:08:13 0:08:59

Incidents ‐ First Unit Arrives within 7 Min. (Goal=90%)
Emergency Medical Services (EMS) 8,114 8,133 8,724 9,511 8,884 8,740 8,999 8,560 8,178 7,654 6,972 7,347 99,816 105,537

% Emergency Medical Services (EMS) 63% 65% 63% 63% 63% 61% 61% 62% 63% 62% 60% 59% 62% 65%
Fire 293 286 333 274 345 372 499 310 351 335 360 349 4,107 3,773

% Fire 74% 78% 74% 74% 73% 76% 75% 79% 67% 67% 77% 76% 74% 75%
Other2 461 498 518 484 477 511 543 501 473 517 591 620 6,194 6,012

% Other2 68% 63% 61% 64% 64% 62% 63% 61% 59% 61% 58% 57% 62% 64%
All Emergency Incidents 8,875 8,917 9,580 8,821 9,383 9,313 10,041 11,295 9,371 8,728 8,000 8,679 111,003 115,322

% All Emergency Incidents 64% 66% 64% 64% 63% 63% 62% 62% 62% 60% 60% 59% 62% 65%
Total Incidents (Emergency and Non Emergency) 9,215 9,208 11,448 10,705 10,386 11,757 12,116 11,295 10,931 10,498 9,775 10,630 127,964 134,789

Responses
Engines/Rescues 11,718 11,790 12,890 12,259 13,807 13,623 13,765 12,776 12,248 11,692 11,225 11,536 149,329 168,804
Resort Corridor 4,117 4,145 4,413 4,268 4,601 4,460 4,247 4,525 4,373 3,984 3,749 3,727 50,609 61,517

Peak Units (8‐hour only) 180 100 446 110 114 58 89 72 42 52 47 61 1,371 1,565
All Units 12,505 12,527 13,206 13,152 13,807 13,623 14,089 13,035 12,467 11,841 11,503 12,576 154,331 180,545

Daily Unit Response Average
Engines/Rescues 7.1 7.2 6.7 6.9 7.6 7.9 7.7 7.1 7.2 6.6 6.2 7.4 7.1 9.1

Resort Corridor Engines/Rescues 5.1 5.1 9.5 8.7 9.1 9.1 8.6 9.1 8.1 7.1 6.9 7.0 7.8 9.2
Peak Units (8‐hour only)3 6.6 7.2 7.1 7.3 6.7 6.4 6.0 7.2 7.0 5.8 5.8 9.7 6.9 7.9

All Units 5.5 5.5 6.9 6.2 6.5 7.3 6.7 7.3 7.4 6.2 5.7 5.1 6.4 78.5

Property Damage from Fires*
Estimated Property Loss $318,050 ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ $7,725,090

Total Property Assessed Value $809,063,138 ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ ‐ $3,239,743,846

Civilian Fire Casualties5

Deaths 0 1 1 0 1 0 0 1 1 0 1 1 7 8
Injuries 0 1 0 0 0 4 1 0 0 0 1 2 9 12

Notes & Highlights

Summary excludes airport and volunteer stations.
Incidents measure separate events.  Responses measure the number of units that respond to each incident.
1Response time measures from call pickup to first arriving unit on scene to all emergency incidents. CCFD response time goal is 7 minutes to 90% percent of the incidents.
2Other category includes responses and incidents such as smoke investigations, extrications, fuel spills, etc.
3Peak units are deployed during expected high‐call volume days and times on an 8 hour shift.  These units were implemented on January 13, 2012. 
4Full Alarm Assignment capability is met when response travel time is within 480‐seconds to 90% of the incidents.  Travel time is measured from wheel start to wheel stop.
5 Civilian Fire Casualties will be updated at the end of the year due to the amount of time to investigate. 
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*PROPERTY DAMAGE FROM FIRES IS CURRENTLY UNAVAILABLE. WHEN DATA BECOMES AVAILABLE, REPORT WILL BE UPDATED.


