
 

   

  
 

CASE ORIGINATION 

 

COMPLAINTS NEW 
Divide by # of 
inspectors (6) CLOSED 

Divide by # of 
inspectors (6) 

CMART 43 General 142 23.66 115 19.16 
Email 18 Business License 0  2 .33 
Letter 3 Damage Assessments 48 8.00 48 8.00 
Phone 83 TOTAL COMPLAINTS 190 31.66 165 27.49 
Walk-In 22 
Web 21 PRIORITY #MET/#ASSIGNED % SUCCESS % GOAL +/- 
From Fire Department 0 1 (1 Day) N/A N/A 100%  
From Business License 0 2 (5 Day) 48/49 98% 90% + 8% 
TOTAL 190 3 (20 Day) 88/88 100% 90% + 10% 
  

ENFORCEMENT ACTION 
Citation 0 
Notice and Order 0 
Notice of Violation 232 
Notice of Intent to Disconnect Utility 1 
Actual Utility Disconnect 0 
TOTAL 233 TOTAL INSPECTIONS 177 
  Number of 2nd Opinion Inspections 1 

CONSIGNMENTS Number of Inspectors Assigned 6 
CCPRO (Abatement) 0 Number of CMART walks 1 
District Attorney 0 Total Active Cases Maintained 441 
  Active Cases Maintained (ACET Staff) 437 

 Average Active Cases/effective man power 72.83 
REFERRED TO OTHER AGENCIES Active Cases Maintained (all other staff) 4 

Business License 2 
Fire Department 3 WORKLOAD PERCENT STAFF 
Public Response Office 34 RES Remodel 12.11% .85 
Public Works 2 COM Remodel 87.89% 6.15 
Southern Nevada Health District 2 Res New 0% 0 
Manufactured Housing 2 COM New 0% 0 
Others 6 
TOTAL REFERRALS 51 
CLOSED TO OTHERS 39 
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