
    

 DFS Statistical Overview: 2009 - 2011
All information in this report is from the DFS case management system as of Sep 4, 2012, unless otherwise noted.

Note: Data is dynamic and changes regularly.  Different run dates will result in different totals.

     
Child Protective Services^

2009 2010 2011 Monthly Average
Hotline Calls Answered - Community Line* ** 21,680 21,090 1,782

Hotline Calls Answered - Emergency Line* ** 12,055 13,043 1,046

Abuse and Neglect Referrals Received^^ 8,366 11,427 15,192 972

Differential Response Investigations 411 375 404 33

CPS Investigations 6,834 7,667 7,793 619

Substantiated CPS Investigations 1,989 2,245 2,354 183

^ The data in this table represents multiple children and families.  Also, some children and families have multiple referrals or 
investigations during the year.
* Non-case management system data. Not all calls warrant the creation of a referral, differential response or an investigation.
** Prior to 2010, Hotline call counts were not divided into Community and Emergency categories.
^^ DFS receives information of child abuse and neglect by various methods: phone, fax, in-person, police reports, online, email and 
mail.

     
Receiving Team, Emergency Reception Center and Visitation Center* 

2009 2010 2011 Monthly Average

Emergency Reception Center Child Count 4,035 3,709 3,678 317

     Released to Parent, Relative, or Fictive Kin ** 1,085 981 86

     Released to Foster Parent ** 1,409 1,474 120

     Released to Other 509 547 512 44

Scheduled Visitation Center Visits 17,141 18,562 25,304 1,695

Visitors to Visitation Center 43,870 48,872 71,432 4,560

     
* All data items in this table are from non-case management system sources.
** Prior to 2010, Parent, Relative, Fictive Kin and Foster Parent counts were combined.

     
Adoptions

2009 2010 2011 Monthly Average
Finalized Adoptions            427 446 719 44

Contact the Quality Assurance and Improvement Data Analysis Team at DFSHelpDesk@ClarkCountyNV.gov.
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