
It is my pleasure to share the Clark County Fire 
Department's (CCFD) 2011 Annual Report. Al-
though the year was filled with a number of chal-
lenges for our community and department, we 
emerged as a stronger coalition thanks to a com-
mitment to training and professional develop-
ment, perseverance, and mutual support distrib-
uted between key stakeholders, our steadfast 
partners, and our team of dedicated employees.   

In 2011, the men and women of the CCFD re-
sponded to 129,721 calls for service, 5,167 more 
than in 2010.  As in previous years, these calls 
varied from complex medical emergencies, vehi-
cle accidents, and rescues, to extended incidents 
of residential and commercial fires in the busi-
ness, residential and rural communities.  To pro-
vide the most efficient service, our firefighters 
are highly trained and capable of mitigating 
emergencies from all of these community risks 
and much more.  In addition to the thousands of 
inspections and plan reviews completed to im-
prove safety in the community’s commercial and 
residential areas, the Fire Prevention Bureau 
completed a business plan to review and revise 
its core mission, streamline services, and help 
businesses thrive in Clark County.   

With the support of the Board of County Commis-
sioners and County Management, the CCFD 
serves as an exemplary organization that prides 
itself on being proactive, efficient, and exception-
ally effective in our delivery of services.  On be-
half of all members of the CCFD, thank you for 
your support as we strive to make Clark County 
the safest community and destination in the 
world.  

Message  
from the  
Fire Chief 

Clark County  
Fire Department 

Fire Administration 
575 E. Flamingo Road, 3rd Floor 
Phone: 702-455-7311 
Fax: 702-734-6111 
www.clarkcountynv.gov/depts/fire 

 
Fire Prevention Bureau 
575 E. Flamingo Road, 2nd Floor 
Phone: 702-455-7316 

 

Fire Training Center 
4425 W. Tropicana Avenue 
Phone: 702-455-7700 

To provide optimum protection 

and prevention for our residents 

and visitors with the highest level 

of valor, integrity, commitment, 

teamwork, and  community  

involvement. 

Mission 
Statement: 

 
Bertral Washington 

Fire Chief 



2011 Accomplishments 
 

 Fire Station 20 was relocated to a 

new facility at the corner of Judson 

and Sloan to better serve the north-

east area of the valley.  

 The opening of rebuilt Fire Station 

22 located at Flamingo and Torrey 

Pines. 

 Completed the installation of exhaust extraction 

system in 12 full-time stations.  This project was 

partially funded through a federal grant. 

 Completed the countywide Fire Station Security 

Improvement Project.   

 Received $1.1 million in operational readiness 

grants for Nevada Task Force 1. 

 Established peak-time rescue units to support the 

Resort Corridor during holidays, weekends, and 

major events. 

 Conducted four successful open houses with more 

than 900 attendees. 

 Completed two firefighter recruit academies, 

graduating 36 new firefighters. 

 Supported several major events throughout the 

year, including Electric Daisy Carnival, NASCAR, 

and New Year’s Eve. 

 Enhanced the department’s overall communica-

tion with weekly updates and better use of social 

media (i.e., Twitter, Facebook). 

 Ninety-eight percent of our total personnel, in-

cluding support staff, achieved Terrorism Liaison 

Officer Certification. 

 Designed and implemented the electronic patient 

care reporting system. 

 Participated with non-profit organizations for 

community immunization drives and health fairs. 

 Established EMS hubs in various fire stations to 

become more efficient with available resources. 

 Completed almost 60 customer guidelines in 

support of the new Fire Code implementation. 

 Completed a six-month process that culminated 

in the Guideline and Policy Process that incorpo-

rates public comment.  The process was adopted 

by resolution of the Board of Commissioners in 

September. 

 Submitted a locally adopted fire code amend-

ment as a revision to the 2012 International Fire 

Code for adoption at the national level. 

 Created customer efficiencies through streamlin-

ing inspections with Clark County Business Li-

cense and Clark County Development Services. 

Statistical Summary and Activities 

Fire Station 18 Open House 

2011 Activity 
Total Incidents 129,721 
     Fire                      3,048     2% 
    Medical              116,694   90% 
    False Alarm           1,813      1% 
    Mutual Aid Given    3,906     3% 
    Hazardous               830      1% 
    All Other *            3,430      3%  

* Responses such as smoke investigations, swift water rescues, extrication, etc. 

** Phone pick-up to first unit at-scene excluding non-emergencies. 

Fire Inspections          40,642 
Plans Reviewed           15,374 
Permits Issued              4,244 
Fires Investigated           424 
Patient Transports           266 
 
**Avg. Response Time  0:07:07 

About Clark County Fire Department… 

Response Area*                7,400+ sq mi.  
Population Served*           850,172 
Visitor Volume (Valley)      38,928,708 ** 
Fire Stations                     42 
     Paid                            29 
    Volunteer                     13 

* For Unincorporated Only. 
** Source: LVCVA 

Total Personnel (Positions)         764   
     Suppression Personnel          625 
     Support Staff                       139   
Volunteer Personnel       approx. 218 
Full-time Frontline Units               64 
Volunteer Units                           45 

Above  photos were taken from various Open House events. .18 Open House 
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