NRPA recognizes Clark County Parks and Recreation Ambassador Program with a
Gold Star Distinction

The Clark County Parks and Recreation Ambassador Program was recently recognized as a Gold
Star Charter Organization for its policies and volunteer management through the NRPA
Operation TLC2: Making Communities Safe initiative. The National Recreation and Parks
Association (NRPA) Operation TLC2 is organized by the NRPA and assists participating agencies
in adopting national recommendations and guidelines for qualifying and credentialing
volunteers. To date approximately sixty charter agencies nationwide are certified, but only two
have the Gold Star distinction in Nevada, which includes Clark County.

NRPA Operation TLC2: Making Communities Safe is a cost effective approach to volunteer
management that provides several membership benefits including; comprehensive background
searches, photo identification for screened volunteers and detailed training for volunteer
managers. The Clark County Parks and Recreation Park Ambassador Program sought to partner
with NRPA Operation TLC2 because the Park Ambassador program already shared many core
components and common goals with NRPA. Comprehensive, nationwide background checks
are completed and this process is a critical step in helping to ensure the public is protected
from exposure to individuals with a history of violence or sex related crimes. After passing the
background check, volunteers are provided with identification badges. The ID badge provides
an additional level of security for the volunteer program and allows community members to
easily recognize staff engaged in official activities. Finally, the Ambassador Program has
implemented solid universal training tools to assist volunteer supervisors in training the best
possible volunteers.

Ultimately, these measures translate into savings — time, as well as money. The Clark County
Parks and Recreation Ambassador Program is able to recruit, screen, badge and train
community members to volunteer anywhere in Clark County with less cost. Until now,
volunteers performing public service in different divisions repeated initial training within each
division. A core-training program eliminates redundancy. Finally, NRPA Operation TLC2
partners are part of a nationwide network of volunteers. Volunteers credentialed by agencies
within the NRPA Operation TLC2 network are able to perform public service at any other agency
within the nationwide network.

The Park Ambassador Program is seeking and accepting volunteer applications for service in the Parks
and Recreation Department at this time. For more information about the program and how to
volunteer today, please call Della Boyd, Principal Volunteer Liaison at (702) 455 — 6877. If you prefer,
you can also apply at our website at www.accessclarkcounty.com/parks and click on the Volunteer
Program link.




