
 

WORKING TOGETHER to 

Affirmatively Further Fair Housing 

I am of the opinion that my life belongs to the whole community and as long as I live, it is my privilege 

to do for it whatever I can. ~ George Bernard Shaw 

As part of its mission to ensure equal housing opportunity for all residents of Nevada, Silver State Fair 
Housing Council (SSFHC) is committed to work with jurisdictions throughout the state to meet their 
obligation to affirmatively further fair housing (AFFH).  Between July 1, 2012, and June, 30, 2016, 
SSFHC has worked in partnership with Clark County to provide a comprehensive program of fair 
housing education, outreach, and enforcement for all County residents.  Activities funded by Clark 
County are designed to identify and eliminate barriers that restrict equal housing opportunity for 
community members based on race, color, religion, sex, national origin, familial status, disability, 
sexual orientation and gender identity/expression.  As we work together, we will continue to make 
strides in making equal housing opportunity a reality in Clark County, Nevada.  



General Housing Inquiries and Housing Discrimination 
Allegations 
SSFHC received a total of 3,350 general housing inquiries from 
residents of the service area from July 1, 2012 through June 30, 
2016. Assistance included counseling for bona fide housing 
discrimination claims, referrals to outside agencies for other 
housing issues, and fair housing support for housing providers 
and social service agencies.  
 

SSFHC processed 119 allegations of housing discrimination 
during the grant period. Processing of allegations included 
comprehensive intake with clients, assistance in filing and 
tracking complaints with HUD, and assistance with reasonable 
accommodations and modifications.  
 

From July 1, 2012 through June 30, 2016, SSFHC assisted clients in filing 81 housing discrimination complaints with 
HUD and/or NERC. The number of complaints included clients who expressed bona fide fair housing issues and those 
who chose to assert what they believed to be their fair housing rights. SSFHC works closely with HUD to track client 
complaints throughout the process and to facilitate communication with complainants. Of the 81 claims forwarded to 
HUD, 17 were settled or conciliated by HUD. Settlements included changes to policies and procedures, granting of 
reasonable accommodation/modification requests, and monetary compensation totaling $16,712.  
 
Reasonable Accommodations and Modifications 
Under the federal Fair Housing Act, people with disabilities can ask for a Reasonable Accommodation, a change to a 
policy or procedure necessary to enable a person with a disability to participate and benefit from housing and related 
services or a Reasonable Modification, a physical change necessary to enjoy the full use of the dwelling and premises, 
usually at his/her own expense.  
 

Disability issues generated a large percentage of client inquiries during the grant period. SSFHC provided assistance 
to clients with 42 initial and follow-up reasonable accommodation and/or modification requests. 26 of the 42 
requests were granted, a 62% success rate. Examples of requests included waiving “no pets” policies for service/
companion animals, assigning a reserved parking space, allowing early release from a lease, and allowing the 
installation of a ramp.  
 
Testing Activities 
SSFHC recruited and trained a total of 33 housing discrimination testers during the grant 
period. All new testers participated in three-hour training sessions. Criminal background 
checks were performed for all active testers. Tester recruitment continues to be a difficult 
task, due to the anonymous nature of testing, which limits the agency’s ability to 
recognize its tireless volunteers.   
 

SSFHC conducted a total of 96 paired rental phone tests and 48 paired rental site tests 
during the grant period. SSFHC concentrated its testing in the following categories: 6% 
race, 5% national origin, 44% familial status and 45% disability. Nearly half of the familial 
status tests had inconsistent results. Results included possible steering of families with 
children to ground floor units, charging additional fees, and misrepresenting availability of 
units. In addition, nearly half of the disability tests included inconclusive results. Testing 
revealed that many housing providers had inconsistent or nonexistent policies to provide 
reasonable accommodation or modifications. SSFHC will continue to monitor properties 
with questionable policies or treatment of groups protected by fair housing law. 

 



 
Community Education and Outreach Activities 
 
Advertising in English and Spanish, the SSFHC web page, 
and SSFHC’s toll-free telephone number proved to be 
excellent resources for Clark County residents. Strategic 
placement of newspaper ads allowed SSFHC to run 96 
print ads in publications in Las Vegas, Mesquite, 
Laughlin, Moapa, and Boulder City.  In addition to the 
print ads, SSFHC conducted four bus kiosk campaigns, 
with fair housing ads placed on bus kiosks in 
unincorporated Clark County and in Laughlin. The 
response from the public to the bus campaigns was 
documented by an increase in contacts regarding fair 
housing issues.  
 

 

SSFHC conducted numerous education and outreach 
activities to raise consciousness and reporting of fair 
housing issues. SSFHC provided fair housing information 
and conducted outreach at 49 events, including 
Disability Awareness Day, multiple Veterans Stand 
Down events, La Oportunidad Consumer Expo, and fair 
housing presentations at Financial Guidance Center’s 
first-time homebuyer seminars.  

 
Fair housing training for real estate licensees, property managers, HOA 
managers and Board members, and property owners provided 
information and tools to comply with fair housing law. Clark County 
funding supported 23 trainings for housing providers: 16 accredited 
ABCs of Fair Housing trainings, and seven fair housing trainings for 

Spanish speaking housing providers. The trainings 
were primarily conducted in Las Vegas, with two 
accredited trainings conducted in Mesquite. SSFHC 
had a total of 410 attendees at these trainings.  



northern nevada 

110 West Arroyo Street, Suite A 

Reno, NV 89509 

P.O. Box 3935, Reno, NV 89505 

775-324-0990      775-324-7507 (fax)  

southern nevada 

2820 South Jones Blvd, Unit 4 

Las Vegas, NV 89146 

P.O. Box 30936, Las Vegas, NV 89173 

702-749-3288      702-749-3299 (fax) 

RESOURCES 
Fair housing: 

SILVER STATE FAIR HOUSING COUNCIL:  

702.749.3288 / 888.585.8634 toll-free / Relay Nevada 711 / www.ssfhc.org  

HUD/Office of Fair Housing & Equal Opportunity:  

800.347.3739 / www.hud.gov 

NEVADA EQUAL RIGHTS COMMISSION: 

702.776.7161 / http://detr.state.nv.us/nerc.htm 
 

Landlord/tenant: 

NEVADA LEGAL SERVICES 

702.386.0404  /  http://nlslaw.net 

LEGAL AID CENTER OF SOUTHERN NEVADA 

702.386.1070 / http://www.lacsn.org/ 

SOUTHERN NEVADA SENIOR LAW PROGRAM 

702.229.6596  / http://www.snslp.org/ 

 

 

 

 
 

Silver State Fair Housing Council (SSFHC) is a non-profit agency advocating for equal 

access to housing in Nevada since 1989. SSFHC has office locations in Reno and Las 

Vegas to address inquiries about housing discrimination from consumers, housing 

providers, and local jurisdictions. SSFHC also provides services in rural communities through personal 

interactions, meeting utilizing remote technologies, and community partnerships. SSFHC strives to break 

down barriers to equal housing opportunity and build opportunities for community members to relate to 

each other as neighbors by addressing the needs of all members of the community. SSFHC provides 

education and outreach about fair housing rights; processes discrimination complaints, investigations, and 

referrals; and works with local jurisdiction to address barriers to fair housing in Nevada.   

 

 

 

 

 

 
 

1-888-585-8634 toll free      Relay Nevada 711 

FairHousing@ssfhc.org      www.ssfhc.org 
 

SSFHC's offices and training facilities are wheelchair accessible.  

SSFHC is pleased to make reasonable accommodations for people with disabilities upon request.  

The work that provided the basis for this newsletter is supported by funding under a grant from Clark County. The substance and findings of the work are 

dedicated to the public. The authors and presenters are solely responsible for the accuracy of the statements and interpretations contained in this 

newsletter. Such interpretations do not necessarily reflect the views of the County.  


