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< Important Phone Numbers

riy
Az Your local police department: 311

> Nevada 211: 211

N Attorney General’s Office: 702-486-3420
%:é Nevada Highway Patrol: 702-486-4100

Al
7\

Al
7N

e
“N Fire Departments

3% Boulder City: 702-293-9228

%:é City of Las Vegas: 702-383-2888
alz Clark County: 702-455-7311

::: Henderson: 702-267-2222

7N N. Las Vegas: 702-633-1102

Al
/N

Al
7\

Non-Emetgency Police

Boulder City: 702-293-9224
City of Las Vegas: 702-828-3111
Henderson: 702-267-5000
Laughlin: 702-828-3111

N. Las Vegas: 702-633-9111

Office of Emergency Management
American Red Cross: 702-791-3311
City of Las Vegas: 702-383-2888
Clark County: 702-455-5710
EB.I: 702-385-1281

Secret Witness: 702-385-5555

Al Clark County Social Service

7
Az

7

9:% Cambridge Annex Office
Jle 3835 Maryland Pkwy

ZIN
alg Las Vegas, NV 89119
7N
Az

2N Community Resource Center

3¥ 2432 N. Martin Luther King Blvd. D

Alz North Las Vegas, NV 39032
7N

Nz

-i:: Henderson Office
7N 522 E. Lake Mead Pkwy, Suite 4
%:é Henderson, NV 89015

Al
7N

Al
/N

Az

702-455-4270

Cambridge Office (Senior Programs)
3900 Cambridge Street #202
Las Vegas, NV 39119

Fertitta Office
1504 Las Vegas Blvd North
Las Vegas, NV 89101

Pinto Office
1600 Pinto Lane
Las Vegas, NV 89106

Timothy Burch, Director

7N Sandy Jeantete, Assistant Director
Nz Bobby Gordon, Acting Assistant Director

7N
Al

7N Social Service works to verify that contact numbers and information about other agencies listed are accurate.
Nz However, we are not responsible for the continuous tracking of services offered by outside agencies. To be sure

7N

Al
7\ Thank you.
Al
7N

Al
7\

an agency offers a service listed under its organization name please call the agency for up-to-date information.
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Adult Day Care Center of Henderson
1201 Nevada State Drive — Henderson, NV 89002
702-368-2273

- Provides a brain injury program helping those with Alzheimer’s and traumatic brain injury - Respite to caregivers
jury prog ping jury P g

Adult Day Care Center of Las Vegas
901 N. Jones Blvd. — Las Vegas, NV 89108
702-648-3425
- Provides a therapeutic and social/recreational experience for participants as well as respite for caregivers
- Breakfast and lunch are served daily - Friendly and professional licensed nurses and social workers
- Specialty programming for Alzheimer’s, Parkinson’s, post-stroke and frail elderly

A7 A
Aduli Dy Care [l Certer af Cas Wegas
[= ST e !

Eevmine {are {Campa

Easter Seals of Southern Nevada
6200 W. Oakey — Las Vegas, NV 89146
702-870-7050

- Safe group environment with coordinated health and social services for adults and seniors with disabilities

Nevada Adult Day Healthcare Centers
2008 S. Jones Blvd. — Las Vegas, NV 89146
702-319-4600
- Provides participants with specialized day programs which includes: Nursing services - Meals - Medication
management - Physical, speech, music and occupational therapies

e

L Nevada Adult Day Healtheare Centers

"o e 10 Mkt T indndinge of our Febety & Datatas Cvens”

The Salvation Army/ Henderson Adult Day Healthcare
830 E. Lake Mead Pkwy — Henderson, NV 89015
702-565-8836

- Provides protective daytime care, therapeutic and creative activities, counseling and nursing care to seniors who are

at risk of maintaining independence

Willow Creek
Golden Age Club
3351 N. Buffalo — Las Vegas, NV 89129
702-395-3100
- Provides supportive, enjoyable and stimulating care for the elderly in a safe and comfortable environment
- Available seven days a week and offers a range of services including recreational activities, meals, health
monitoring, personal care assistance and more
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Aging & Disability Services Division
1860 E. Sahara Avenue — Las Vegas, NV 39104
702-486-3545

Advocate for Elders

- Provides information, advocacy, and assistance to primarily homebound, frail seniors age 60 and over and their

caregivers

Elder Protective Services
702-486-6930
- Provides protective services for persons age 60 and over who may experience abuse, neglect, isolation, and financial
exploitation

Long-Term Care Ombudsman
702-486-3545
- Addresses issues and problems faced by residents in long-term care facilities including residential facilities for
groups - The identity of the resident who makes the complaint is kept confidential

Medicare SHIP (State Health Insurance Assistance Program)
702-486-3478

- Provides information and assistance regarding Medicare programs

Senior Medicare Patrol (Nevada SMP)
888-838-7305

- Investigates Medicare fraud and abuse

American Diabetes Association Arthritis Foundation
5463 S. Durango, Suite I00A — Las Vegas, NV 89148 | 1386 Paseo Verde Pkwy 200B — Henderson, NV 89012
702-369-9995 702-367-1626
- Advocacy program for state and federal issues related |- Arthritis advocates visit congressional representatives in
to diabetes - Advocates to cure and prevent diabetes person to urge them to support Arthritis Advocacy
and improve the lives of those affected by the disease Priorities A ARTHRITIS
gan;ebgtq;n . .FOUNDAT'ON\Y:
. hsso-cia_tior:,. Take Control. Ve Can Help™

Commitman

Better Business Bureau of Southern Nevada B$E Beuer
6040 S. Jones Blvd — Las Vegas, NV 89118 ——
702-320-4500
- Disseminates information on Southern Nevada companies to the public - Handles complaints and inquiries
- Reliability reports - Business networking - Mediation and arbitration services between companies and consumers

to resolve issues

Blind Center of Nevada BlindConnect, Inc.
I00I N. Bruce Street — Las Vegas, NV 39101 6375 W. Charleston Blvd. #200 — Las Vegas, NV 89146
702-642-6000 702-631-9009
- Advocacy for blind and visually impaired persons - Selt advocacy training for blind and visually impaired
persons
EYND EENTER
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Clark County
Neighborhood Justice Center
330 S. 3 Street — Las Vegas, NV 89101
702-455-3898

- Provides free information, referral and mediation services to residents who have disputes with neighbors, businesses,

family members, landlords, or doctors

Clark County Public Administrator
515 Shadow Lane — Las Vegas, NV 89106
702-455-4332
- The Public Administrator is elected to oversee the property of deceased persons who do not have someone who is
willing and able to handle their estate

Clark County Public Guardian
SIS Shadow Lane — Las Vegas, NV 89106
702-455-4332
- The Public Guardian is lawfully charged with the duty of taking care of an individual or their property when it is
determined that they are unable to do so

Clark County Senior Advocate Program
3900 Cambridge Street — Las Vegas, NV 89119
702-455-7051
- Informed staff is available to provide information and resources on topics such as Medicare, prescription drug
programs, utility assistance, legal assistance, senior housing, services for the disabled, social service programs and more

Deaf and Hard of Hearing Advocacy Resource Center
2575 Westwind Road, Suite C — Las Vegas, NV 89146 ayHARe
702-363-3323

- Direct consumer assistance and advocacy for the deaf and hard of hearing - Educational support services

- Telecommunication devices - Library on deafness - Resource directories - Sign language resources - Video and
online relay services

Hemophilia Foundation of Nevada
7473 W. Lake Mead Blvd #100 — Las Vegas, NV 89128 @
702-564-4368
- Non-profit consumer advocacy group dedicated to finding better treatments and cures for bleeding and clotting
disorders - Works to prevent the complications of these disorders through education, advocacy and research

Nevada Department of Business & Industry
Moanufactured Houszbg—Land]ord/ Tenant Relations
2501 E. Sahara Avenue, Suite 204 — Las Vegas, NV 89104

702-486-4135

- Investigates complaints made by tenants against mobile home park management or owners

Real Estate Division, Office of the Ombudsman
2501 E. Sahara Avenue, Suite 202 — Las Vegas, NV 39104
702-486-4480

- Works to resolve formal complaints and disputes between residents and Home Owner Associations through the

Intervention Affidavit process
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Nevada Fair Housing Center A
3380 W. Sahara Avenue, Suite 150 — Las Vegas, NV 89102 FHH
702-731-6095 FEEy
- Protects against housing discrimination and provides education and resources to new home buyers "-‘.-,.
- Legal advice and support in cases violating the Fair Housing Act N
Nevada State Contractors Board g
2310 Corporate Circle, Suite 200 — Henderson, NV 89074 q
702-486-1100 Emnevada

- Promotes quality construction by Nevada licensed contractors through a regulatory licensing system

designed to protect the health, welfare, and safety of the public

S.A.FE. House , ;\\
921 American Pacific Drive, Suite 300 — Henderson, NV 89014 ,/:I ]
702-451-4203 il

- Provides comprehensive advocacy services to victims of domestic violence and abuse - Case management - Safety

i

planning - Transitional resources and support

Southern Nevada Center for Independent Living qn

6039 Eldora Street, Suite H-8 — Las Vegas, NV 89146
702-889-4216
- No-cost services for persons whose permanent disability is creating a barrier toward independent living
- Empowers disabled persons to make their own decisions, manage their own affairs, fulfill social roles and achieve
independent lifestyles in the community

Southern Nevada Health District
Salud en Accion
702-759-0874

- Information, advocacy and referrals geared toward the Hispanic community - Assists Hispanic Medicare

beneficiaries

State of Nevada
Consumer Health Assistance & Bureau for Hospital Patrents
555 E. Washington Avenue, Suite 4800 — Las Vegas, NV 89101
702-486-3587
- Advocates for patients’ rights by providing help for Nevadans with health related concerns such as hospital bills,

provider bills, prescription needs, medical benefits, appeals, insured or uninsured and workers compensation

Public Utilities Commission of Nevada
Consumer Complaint Resolution Division
9075 W. Diablo Drive, Suite 250 — Las Vegas, NV 89148
702-486-2600
- Acts as an intermediary between consumers and utility services such as gas, electric, water, and certain
telecommunication providers which are regulated by the Commission - Assists with billing disputes, service quality
problems, and other issues - Holds consumer sessions to discuss rate increases/decreases which are proposed by
utilities
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A Simple Solution
28065 S. Jones Blvd. — Las Vegas, NV 89146 G
702-388-1700
- Provides non-medical services such as bathing, meal preparation, medication reminders, shopping, laundry,
transportation, light housekeeping, dressing & grooming assistance, and ambulation & transfer assistance

Advanced Home Care
2860 E. Flamingo, Suite C3 — Las Vegas, NV 89121
702-562-3355

Provides in-home non-medical care to the elderly or disabled - Services include: Bathing, dressing, light

housekeeping, meal preparation, and transportation - Grants available to help pay for services - Accepts Medicaid

AdvisaCare AT
50S E. Capovilla, Suite 104 — Las Vegas, NV 89119 Home HeeltilCEre
702-896-6393 )

- Provides customized home healthcare services to assist individuals with wound care, stroke recovery, heart attack

recovery, catastrophic injuries, Alzheimer’s & Dementia, and more - Home health aids

Aging & Disability Services Division
Community Service Options Program for the Elderly (COPE)
Home & Community Based Warver (HCBW)
1860 E. Sahara Avenue — Las Vegas, NV 89104
702-486-3545

- Provides non-medical services to older persons who are at risk of nursing home placement

- Personal Care: Bathing, grooming transferring/ ambulating, dressing, eating, toileting - Homemaker: Meal
preparation, laundry, light housekeeping, shopping - Social Adult Day Care: Provides supervision and activities for
four hours or more per day on a regular basis for one or more days per week in an outpatient setting

- Adult Companionship: Provides non-medical supervision and socialization in a senior’s home to provide respite
for the senior’s primary caregiver - Chore Service: Heavy household tasks which may pose a home safety issue if left
unattended - Personal Emergency Response System: Electronic device that allows those in risk of
institutionalization secure help in an emergency - Must be age 65 or older, at risk of institutionalization, and meet
income guidelines

Alliance For Well-Being
Mobile Case Management & Education
3315 E. Russell Road, Suite A-4 - 239 — Las Vegas, NV 89120
702-898-0808
- Offers mobile case management to Medicaid and private pay clients - Assessments are made to identify problems
and provide solutions - Services include: Arranging and monitoring in-home services - Placement assistance
- Community referrals - Crisis intervention - Liaison to families at a distance - On-call 24 hours a day

Catholic Charities
Senror Companion Program @
4340 S. Eastern Avenue — Las Vegas, NV 89119
702-382-0721

- Companions assist frail, at-risk, and isolated seniors with services they need to prevent the onset of assisted living

- Seniors may receive assistance with chores, grocery shopping, picking up prescriptions, transportation to doctor
appointments, and more
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Clark County Social Service
3900 Cambridge Street — Las Vegas, NV 89119
702-455-8645

Alternative Health Care
- Provides short-term homemaker services to assist recuperating patients so they may remain in their own homes
following hospitalization

Home Health Arde Service
- Provides homemaking and personal care services for aging and disabled persons to help them remain in their
own homes

Consumer Direct Personal Care P
1830 E. Sahara Avenue, Suite 207 — Las Vegas, NV 89104 ot 2
702-894-4435
- Self-directed personal care services - A support system to those who want to use a family member or friend to be

their caregiver - Recipient of care must be on Medicaid, WIN, or HCBW program

Helping Hands of Vegas Valley =
2320 Paseo Del Prado, BI12 — Las Vegas, NV 89102 %”"

702-633-7264

- Provides supportive and assistive services to seniors to help them maintain their dignity and independence

Lutheran Social Services Q
Angels of Care - Home Care LUTHERAN SOCIAL SERVICES
73 Spectrum Blvd. — Las Vegas, NV 89101
702-639-1730

- Non-profit agency which provides home care services to the elderly and those with physical disabilities - Home
care services include assistance with Activities of Daily Living such as eating, dressing, grooming and Instrumental
Activities of Daily Living such as light housekeeping, meal preparation, or shopping
- Other services include homemaking, companionship, respite, friendly visitation and more
- Services are provided by trained Personal Care Attendants

Nightingale Home Health of Nevada, Inc. hgﬂ;gmmm
2820 W. Charleston Blvd., Suite 41 — Las Vegas, NV 89102 . Heaithare
702-240-9002

- Skilled nursing, physical, speech, and occupational therapy - Home health aides - Telemedicine monitoring
- Accepts Medicare and Medicaid

Qasis Home Health, Inc.
1200 S. 4™ Street #111 — Las Vegas, NV 89104
702-382-3030

- Provides skilled nursing, therapy, social services and home health aide services - Accepts Medicare
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ALS of Nevada American Cancer Society
888 W. Bonneville — Las Vegas, NV 89106 6165 S. Rainbow Blvd. #12 — Las Vegas, NV 89118
702-777-0500 702-798-6877

- Regular support group meetings - Home visits to ALS |- Peer support program for breast cancer patients - Look
patients and caregivers are done to discuss lifestyle Good Feel Better: Skin care, make-up class, free wigs,
changes and to offer suggestions on home adaptations bras, ostomy supplies, cancer info and other gift items

_—'- " émzican

- “ r

St S Society*
. PR T

American Heart Association American Lung Association of Nevada
4445 S. Jones Blvd., Suite BI — Las Vegas, NV 89103 | 3552 W. Cheyenne #I130 — N. Las Vegas, NV 89032

702-367-1366 702-431-6333

- Support groups and counseling - Better Breather’s Club: Support group for people with

Amesicantica - lung disease mm
Fighting Heart Dissase and Stroke m
American Parkinson’s Disease Assoc. Support Group Arthritis Foundation
P.O. Box 81884 — Las Vegas, NV 89130 1386 Paseo Verde Pkwy 200B — Henderson, NV 89012

702-464-3132 702-367-1626

- Counseling and support group meetings - Self help and support groups available

Barbara Greenspun Women'’s Care Center of St. Rose Dominican Hospitals
Senior Peer Counseling Program
100 N. Green Valley Pkwy, Suite 330 — Henderson, NV 89074
702-616-4900
- Offers peer counseling to seniors age S0 and over to help meet the emotional needs of older adults - Provides
confidential, personal, and supportive counseling to people facing challenges and concerns of growing older such as
loneliness, loss and bereavement, health problems, relationships and retirement

S Fose Domninicnn Hospil

CHW
Bereaved Parents ( -
4508 Plano Drive — Las Vegas, NV 89130 \_\

702-845-6125
- Self-help, over-the-phone support group provides understanding, compassion and hope to bereaved parents,
grandparents or siblings struggling to rebuild their lives after the death of their loved ones

Blind Center of Nevada BlindConnect
I00I N. Bruce Street — Las Vegas, NV 39101 6375 W. Charleston Blvd. #200 — Las Vegas, NV 89101
702-642-6000 702-631-9009
- Peer support for blind or visually impaired persons |- Peer support for blind and visually impaired adults
of all ages - Telephone contact - Social gatherings
EWND EENTER

10
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Center for Compassionate Care e
4131 Swenson Street — Las Vegas, NV 89119 HOSPICE
702-796-3167
- Counseling arm of Nathan Adelson Hospice - Low or no-cost counseling services provided to those who are
suffering from grief, loss, anticipated grief, and life-threatening illnesses - Provides emotional and spiritual support to
patients and their families

Divorced & Widowed Adjustment, Inc.
P.O. Box 26504 — Las Vegas, NV 89126
702-735-5544
- Offers free, weekly, on-going support groups for divorced, separated and widowed men and women - Provides
emotional support to help individuals deal with the death of a loved one or loss of a relationship
Financial Guidance Cener
2650 S. Jones — Las Vegas, NV 89146
702-364-0344
- Bankruptcy counseling: Only local agency authorized to provide the required pre-filing bankruptcy counseling and

pre-discharge financial literacy

Hemophilia Foundation of Nevada Las Vegas Rescue Mission
7473 W. Lake Mead #100 — Las Vegas, NV 89123 480 W. Bonanza Rd. — Las Vegas, NV 89106
702-564-4368 702-382-1766
- Provides peer support, education, guidance, insurance| - Christian counseling services
assistance & advocacy - Telephone support network P EEJ.H.l;;Ile:n_L

Leukemia & Lymphoma Society D e,
6280 S. Valley View Blvd., Suite 342 — Las Vegas, NV 89118
702-436-4220

- Famﬂy support groups - Peer support programs for patients and survivors

Muscular Dystrophy Association National Multiple Sclerosis Society
6320 W. Cheyenne H#I150 — Las Vegas, NV 89108 5463 S. Durango, Ste. DIIS — Las Vegas, NV 89113
702-822-6920 702-736-1478
- Counseling services - Peer Counseling

M \_'.u.s\e-a'i SCLEROSTS

Nevada Cancer Institute New Focus Counseling
One Breakthrough Way — Las Vegas, NV 89135 6769 W. Charleston Blvd. Ste. B — Las Vegas, NV 89146
702-822-5433 702-463-7095

- Provides a variety of cancer support groups and - Provides affordable out-patient mental health services to
activities for cancer patients, their families, and clients of all ages - Services include: Crisis intervention
caregivers - Alternative therapies such as free yoga and |- Mental health assessments - Griet & Loss Counseling
meditation classes - Nutrition support is offered - Alzheimer’s - Anxiety - Depression - Phobias

through bi-monthly nutrition seminars - Problem gambling - Chronic pain or illness and more

- Patient Navigation Hotline: 702-821-0064

11
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Nevada Council on Problem Gambling 0"NF\.A1-~.5(3(3N( LON
5552 S. Fort Apache Road #100 — Las Vegas, NV 89148 AVPrORRIGARNG
702-369-9740
- Problem Gamblers Help Line: 1-800-522-4700 — 24 hour — toll free

Odyssey Healthcare Rebuilding All Goals Efficiently
4011 McLeod Drive — Las Vegas, NV 89121 RAGE, Inc
702-693-4904 2901 El Camino Avenue #102 — Las Vegas, NV 89102
- Provides proactive hospice care: Weekly community 702-333-1038
bereavement groups - Provides individuals with spinal cord injuries
opportunities for networking, peer support, motivation,
mdﬁ!?é”ey and outreach - Monthly meetings

S.A.EE. House
921 American Pacific, Suite 300 — Henderson, NV 89014
702-452-4203 or 24 hour hotline 702-564-3227
- Committed to stopping abuse in the family environment by providing counseling, crisis intervention, education and

AN
[ %

advocacy - Shelter assistance for abuse victims

i
Southern Nevada Adult Mental Health Southern Nevada Center for Independent Living
6161 W. Charleston Blvd. — Las Vegas, NV 89146 6039 Eldora Street, H-8 — Las Vegas, NV 89146
702-486-6000 702-889-4216

- Provides psychiatric emergency and in-patient services |- Provides peer counseling and other resources for
outpatient counseling - Senior outreach - Mobile Crisis | permanently disabled persons

7

—il

Susan G. Komen for the Cure susanc. MO
4850 W. Flamingo Road, Suite 25 — Las Vegas, NV 89103 KQ{FC%’}EE"'_

702-822-2324
- Provides crucial breast health education - Screening services - Financial support to women, men and their families
who have been touched by breast cancer

The Caring Place
4425 S. Jones Blvd., Suite I — Las Vegas, NV 89103
702-871-7333

- Offers therapies, education and information as a complement to medical treatment for cancer patients, their families

and friends - Healing therapies such as yoga, meditation, Tai Chi, Pilates, reflexology and guided imagery

12
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Elder Protective Services
1860 E. Sahara Avenue — Las Vegas, NV 89104
702-486-6930

- Provides protective services for persons age 60 and over who may experience abuse, neglect, isolation, and

Aging & Disability Services Division

financial exploitation

Nevada SMP
702-486-3403

- Investigates Medicare errors, waste and abuse - Works to prevent Medicare beneficiaries from being

victims of fraud

Citizen Review Board Clark County District Attorney
330 S. 31 Street, Suite 670 — Las Vegas, NV 89101 Victim Witness Assistance Center
702-455-6322 200 Lewis Avenue — Las Vegas, NV 39101
- Investigates complaints of misconduct by peace 702-671-2525
officers of the Las Vegas Metropolitan Police - Provides assistance for victims and witnesses of
Department in the performance of their duties crimes during court cases

Las Vegas Metropolitan Police Department
Area Commands

Bolden Convention Center
1851 Stella Lake 750 Sierra Vista
MLK, North of Vegas Drive Sierra Vista at Swenson
Mon. — Fri. 9am-5pm (closed weekends) Mon. — Fri. 9am-5pm (closed weekends)
702-828-3347 702-828-6430
Downtown Enterprise
621 N. 9t Street 6975 W. Windmill Lane
Between Lewis & Clark Mojave at Washington
Closed to the public Mon. — Fri. 9am-Spm (closed weekends)
702-828-4348 or 702-828-4349 702-828-2843 or 702-828-2844
Northeast Northwest
3750 Cecile Avenue 9850 W. Cheyenne
Between N. Pecos & N. Walnut Cheyenne & Grand Canyon
Mon. — Fri. 9am-5pm (closed weekends) Mon. — Fri. 9am-5pm & Sat. 8am-4pm
702-828-3403 702-828-3426
South Central Southeast
4860 S. Las Vegas Blvd. 3675 E. Harmon Avenue
Las Vegas Blvd & Russell Pear] & Harmon
Mon. — Fri. 9am-5pm (closed weekends) Mon. — Fri. 9am-5pm (closed weekends)
702-828-8272 702-828-3206
Fas Vg Mctrupoliten Fodice Depactment

@ &

i
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Accessible Space Inc.
6375 W. Charleston, Suite L-200 — Las Vegas, NV 89146

702-259-1903

- Nevada Community Enrichment Program provides treatment to persons with brain injuries - Offers a full range of

therapeutic services including occupational, physical and speech therapy
- ASI provides affordable housing that is customized for persons with disabilities and seniors - Some housing units

include assisted and/or supportive living services - Call 1-800-466-7722 for locations, availability, and eligibility

Easter Seals of Southern Nevada
6200 W. Oakey Blvd. — Las Vegas, NV 89146
702-870-7050

- Provides an array of services to adults and children with
disabilities - Job training and assistive technology to get
persons with special needs and disabilities into the work-
force - Respite for families who are taking care of a loved
one with disabilities - Adult day programs help seniors
and adults with disabilities experience socialization and
community activities

Nevada Aging & Disability Resource Center
NevadaADRC.com
- A website that assists seniors, the disabled, and their
caregivers with information on the supportive services
available in their community - Visit and navigate the
website to find information on civil rights, financial
benefits, education, transportation, health and more

Nevada Bureau of Services to the Blind & Visually Impaired
702-486-5230

- Provides individualized training in home management, daily living skills, mobility and communication skills for

those who are unable to work due to visual impairment

Nevada Bureau of Vocational Rehabilitation
702-486-5230
- Helps eligible persons with disabilities become employed - Assists those who are already employed with training,

counseling and support to improve their ability to perform job duties

Nevada Client Assistance Program
555 E. Washington Avenue, Suite I0I3 — Las Vegas, NV 89101
702-486-6688

- Provides mediation, advocacy or representation regarding appeals on disability decisions made by state agencies

Nevada Disability Advocacy & Law Center
0039 Eldora Ave, Suite C3 — Las Vegas, NV 89146
702-257-8150
- Information and referrals to a variety of programs that
assist persons with mental, physical, or developmental

disabilities - Implements programs to help disabled
individuals return to work, receive assistive devices,
ensure their participation in the electoral process and

more
NEVADA DISABILITY
AOVOCACY & LAW CENTER

&

Rebuilding All Goals Efficiently
RAGE
2901 El Camino Ave., Ste. 102 — Las Vegas, NV 89102
702-333-1038
- Provides persons with disabilities assistance in
achieving the independence and quality of life they
deserve - Fully accessible gym - Spinal Cord Injury
Network - Independent Living and Assistive Technology
Program - Working for Independence Program
- Aging and Disability Resource Center

14
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Aging & Disability Services Division
Nevada Chronic Disease Self Management Program
Learn How to Live With a Chronic Condition

If you have arthritis, diabetes, heart or lung problems, high blood pressure, cancer or another chronic condition,

this free, six week Stanford Chronic Disease Self Management Program can help improve your daily life.
During this six-week program you will learn:

How to set personal goals and develop the skills you need to overcome the barriers to achieving
them/Communication skills/Relaxation techniques/Community resources/Practical exercises/How to
optimize your patient/doctor relationship.

For information on class dates and locations, please call 702-616-4900

Medicare SHIP (State Health Insurance Assistance Program)
1860 E. Sahara Avenue — Las Vegas, NV 89104
702-486-3478
- Conducts educational seminars and presentations to inform Nevadans with Medicare of available products and
services - Medicare 101 classes

Cleveland Clinic Lou Ruvo Center for Brain Health
838 W. Bonneville — Las Vegas, NV 89106
702-483-6000

- Offers educational resources to patients and their families - Provides explanation on the effects of Alzheimer’s

along with symptoms and diagnosis of the disease - Brainercize: Gives seniors tips on how to keep their brains
active and help prevent dementia - Keep Memory Alive: Creates greater awareness of neurocognitive disorders
and educates afflicted persons on cutting edge treatments, research and caregiver services

T 3 Cleveland Clinic

Financial Guidance Center
2650 S. Jones Blvd. — Las Vegas, NV 89146
702-364-0344

- Debt management: Enables consumers to repay their debt and still meet their living expenses

Nevada Talking Book Setvices UNLV

I00 N. Stewart Avenue — Carson City, NV 39701
775-684-3354

- Has a library of books and other publications
available to persons who are certified as being legally
blind, visually impaired or as having a learning or
reading disability - Disability must be determined by a
professional who is trained in the evaluation of visual
and physical handicaps - Products are available in
Braille, on cassette or disc - Recorded items and special
playback equipment is loaned to readers free of charge

Educational Outreach Programs for Older Students
4505 Maryland Pkwy, Box 452002
Las Vegas, NV 89154-2002
702-895-4469
- Provides lifelong learning experiences for retired
and semi-retired individuals
OLLI — Osher Lifelong Learning Institute: Provides
50 thought-provoking non-credit classes - New
wellness programs include horticulture therapy,
memoir workshops, environmental literacy courses,
and physical activity classes

15
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AARP Foundation Work Search AARP nevada
702-648-3356 e oo e ot
- Provides job training and referral opportunities for seniors age S5 and older - Job assessment
Catholic Charities
Foster Grandparent Program

4340 S. Eastern Avenue — Las Vegas, NV 89119
702-382-0721
- Provides special needs children with inter-generational relationships with seniors - Volunteers must be 55 years of
age or older - Must be able to serve between 15 — 40 hours a week - Volunteers receive a non-taxable/non-
reportable stipend - Mileage and meals are reimbursed - Paid vacation and holidays - Must meet income
requirements to be eligible

CHR, Inc. East Valley Family Services
Caring, Helping & Restoring Lives Family Resource Center
2980 S. Jones, Suite H — Las Vegas, NV 89146 1800 E. Sahara, Suite 111 — Las Vegas, NV 89104
702-889-4466 702-631-7098
- Provides job search assistance and access to resources - Employment and job training - Resume and
such as computers, fax, copy machines - Job listings interview skills training - Job Referrals
- Resume writing - Mock interviewing i*i e
Easter Seals of Southern Nevada Goodwill of Southern Nevada
6200 W. Oakey — Las Vegas, NV 89146 1280 W. Cheyenne Ave — N. Las Vegas, NV 89030
702-870-7050 702-214-2000
- Job training and employment services for disabled - Provides education, training, employment and job
persons placement services for people with disabilities and other
Spedal needs -gj( ;CDDWILL
HELP of Southern Nevada /\
Work Opportunities Readiness Center/ Displaced Homemaker ﬂ%

1640 E. Flamingo Road, Suite 100 — Las Vegas, NV 89119
702-697-3800
- Provides hands-on job assistance to qualified men and women who have lost their sole source of income due to
death, divorce or illness

Nevada Job Connect
Henderson Las Vegas N. Las Vegas
702-486-0300 702-486-0100 702-486-0200

- Statewide network that connects businesses with employees - Job listings - Job placement - Information about
education and training - Resume preparation - Job referrals

JobConnect

16
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Family Resource Centers

Boys & Gitls Club
2850 S. Lindell — Las Vegas, NV 89146
702-932-1880
- Services the following zip codes: 89004, 89103,
89108, 89113, 89117, 89118, 89128, 89129, 89134,
89135, 89144, 89145, 89146, 89147, 89148, 89149,
89018

Cappalappa
261 S. Jones — Overton, NV 89040

702-397-6400
- Services eligible individuals of Overton, Moapa, &
Logandale in the following zip codes: 89025, 89040,
89021

East-Central Family Services
1800 E. Sahara #I11 — Las Vegas, NV 39104
702-631-7098
- Services the following zip codes: 89101, 89102,
89104, 89106, 89107, 89109, 89110, 89119, 89120,
89121, 89142

Family Resource Coalition, Laughlin
1975 Arie Avenue — Laughlin, NV 89029
702-298-2592
- Services the following zip codes: 89029, 89028,
89019, 89039, 89046, 89026

HopeLink
178 Westminster Way — Henderson, NV 89015
702-566-0576
- Services the following zip codes: 89008, 89011,
89012, 89014, 89015, 89044, 89052, 89074, 89122,
89123, 89141, 89139

Olive Crest
730 W. Cheyenne #40 — N. Las Vegas, NV 89030
702-685-3459
- Services the following zip codes: 89030, 89031,
89032, 89033, 89036, 89081, 89084, 89085,
89086, 89087, 89108, 89115, 89130, 89131,
89143, 89156, 89191

- Provides information, referrals and case management in various service areas - Some centers assist with rent,

utilities, gas and health card vouchers, bus passes, commodities and more - Must call to inquire about services

and availability

Financial Guidance Center
2650 S. Jones Blvd. — Las Vegas, NV 89146
702-364-0344

- Confidential financial counseling - Financial literacy - Debt repayment plan - Home down-payment assistance

- Bankruptcy pre-filing counseling and more

Leukemia & Lymphoma Society - Rk

6280 S. Valley View Blvd., Suite 342 — Las Vegas, NV 89118
702-436-4220

- Co-pay Assistance Program: Patients who are suffering from certain types of blood cancers may receive

assistance with the payment of insurance premiums or co-pays for prescription drugs

Lutheran Social Services
73 Spectrum Blvd. —

a.

Las Vegas, NV 39101

702-639-1730

- Provides assistance in obtaining birth certificates and Nevada ID for those who are low-income and seeking

employment or public assistance
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Catholic Charities
Meals on Wheels @
S3I N. 30* Street — Las Vegas, NV 89101
702-385-5284

- Delivers a set of seven frozen, nutritious lunches once a week to homebound seniors age 60 and over

Medical Nutrition Therapy
- Provides nutrition intervention such as oral liquid supplements, additional meals and case management to assist
with chronic medical conditions

East Valley Family Services Economic Opportunity Board
4412 S. Maryland Pkwy — Las Vegas, NV 89119 Food for Life
702-641-7098 330 W. Washington Suite 7 — Las Vegas, NV 89106
- Seniors who are age 60 or older may participate in 702-647-3307
the USDA commodities program and receive two bags |- Brown bag feeding program for those who are low-
of food per month including Farmer’s Market income - Assists families, seniors age 5SS or older and
coupons - Must meet income guidelines those with certified disabilities - Must meet eligibility
criteria
HELP of Southern Nevada
Supplemental Nutrition Assistance Program @
1640 E. Flamingo Road, Suite 100 — Las Vegas, NV 89119 e P HELP s

702-369-4357
- Provides assistance with applying for food stamps - Applicants are taken through a review process where required
documentation and application will be reviewed for completeness - HELP will deliver application to the Division of
Welfare & Supportive Services where it will be processed

Helping Hands of Vegas Valley Henderson Heritage Park Senior Facility
2320 Paseo Del Prado, BI12 — Las Vegas, NV 89102 300 Racetrack Road — Henderson, NV 89015
702-633-7264 702-267-2950
- Food pantry for seniors age 60 and over - Daily congregate meals - Suggested donation: $1.50
@ for seniors age 60 plus and $3.00 for those under 60
Jewish Family Service Jude 22
4794 S. Eastern Ave,, Suite C — Las Vegas, NV 89119 320 S. 9* Street — Las Vegas, NV 89101
702-732-0304 702-229-1142
- Food pantry provides nutritious food and hygiene - Emergency food packages once a month for seniors
products to the homeless, elderly persons, and needy who are age 60 and over - Bread and vegetables are
families - Assistance is available once per month offered three days a week for anyone who is in need
Las Vegas Urban League
MILK Senior Center

2420 N. Martin Luther King Blvd., Suite B — N. Las Vegas, NV 89032
702-636-0064

- Provides nutrition program for older adults age 55 and above
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Las Vegas Rescue Mission
430 W. Bonanza — Las Vegas, NV 89106
702-382-1766
- Emergency food assistance - Daily meal is served for
anyone who is hungry

Las Vegas Senior Lifeline
2309 Renaissance Dr., Ste. B — Las Vegas, NV 89119
702-933-1191
- Delivers Kosher Meals on Wheels - Weekly

congregate meals

Laughlin Family Resource Coalition
Senior Support
1975 Arie Avenue — Laughlin, NV 89029

702-298-2592,
- Meals on Wheels program

Lutheran Social Services
73 Spectrum Blvd. — Las Vegas, NV 89101
702-639-1730
- Seniors and homeless individuals may receive food
assistance once every 30 days from the food pantry

Salvation Army Family Resoutce Center
I581 N. Main Street — Las Vegas, NV 39101
702-649-8240

Senior Center of Boulder City
813 Arizona Street — Boulder City, NV 89005
702-293-3320

- Food pantry - Hot daily lunch on weekdays - Meals on Wheels
Three Square Food Bank List (partial)
Calvary Chapel Spring Valley Canyon Ridge Christian Church

7175 W. Oquendo Road — Las Vegas, NV 89113
702-362-9000
- Tues. 10am - 2pm, Wed. Ipm - 6pm

Christ the King Catholic Church

4959 S. Torrey Pines Avenue — Las Vegas, NV 89118
702-871-1904

- Mon. - Fri. I10am - 12pm, Ipm - 3pm

Epicenter on the Parkway

2000 S. Maryland Pkwy — Las Vegas, NV 89104
702-735-7655

- Mon. - Fri. I10am - 12pm

FISH Emergency Assistance

1600 E. Cartier — N. Las Vegas, NV 39030
702-649-6522

- Mon., Wed. - Fri. ITam - Ipm By appointment only

Greater New Jerusalem

IT00 N. D Street — Las Vegas, NV 39106
702-399-2849

- Sat. 7am - 10am

International Church of Las Vegas
6620 Katie Avenue — Las Vegas, NV 89103

702-242-2273
- Fri. I2pm - 3pm

6200 W. Lone Mountain — Las Vegas, NV 39130
702-658-2722,
- Tues. - Sat. 9am - 4pm

City Mission of Las Vegas

2214 N. Pecos Road — Las Vegas, NV 89115
702-384-1930

- Mon. - Fri. 9am - I2pm

First AME Church

2450 Revere Street — N. Las Vegas, NV 89030
702-649-1774

- Thurs. I0am - Ipm

Giving Life Ministries

4716 Perlite Street — Henderson, NV 89015
702-565-4984

- Tues. and Fri. 9am - 12pm

Henderson Presbyterian Church

601 N. Major Avenue — Henderson, NV 89015
702-565-9684

- Mon and Wed. 10am - 12pm

Qasis Christian Church

10450 Gillespie Street — Las Vegas, NV 89183
702-270-7777

- Sat. 9am - 12pm By appointment only
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Clark County Social Service

1600 Pinto Lane 3885 S. Maryland Pkwy 2432 N. Martin Luther King Blvd
Las Vegas, NV 39106 Las Vegas, NV 89119 N. Las Vegas, NV 39032

522 E. Lake Mead Pkwy, Suite 4 1504 Las Vegas Blvd. North
Henderson, NV 89015 Las Vegas, NV 89101

702-455-4270

- Financial assistance with rent, burial and cremation, and transportation for eligible indigent persons

- Medical assistance consists of outpatient clinic care, prescription assistance, inpatient hospital care, and more

- Homemaker program provides assistance such as light housekeeping, personal hygiene, light meal preparation,
grocery shopping and laundry assistance to seniors and disabled persons

- Long Term Care Program provides assistance with the payment for adult day care, adult group care, and nursing
homes

- Senior Advocate Program provides information and referral on a variety of senior topics such as affordable housing,
utility assistance, Medicare and more

Division of Welfare & Supportive Services
702-486-1646

Belrose Office Cambridge Office (Senior Services) Flamingo Office

700 Belrose Street 3900 Cambridge, Suite 208 3330 E. Flamingo Road #55
Las Vegas, NV 39107 Las Vegas, NV 89119 Las Vegas, NV 39121
Henderson Office Nellis Office Owens Office

520 Boulder Hwy 611 N. Nellis Blvd. 1040 W. Owens

Henderson, NV 89015 Las Vegas, NV 89110 Las Vegas, NV 39106

- Administers Supplemental Nutrition Assistance Program (SNAP), Energy Assistance Program and Medicaid

- Medicare beneficiaries may qualify for help with Medicare costs through the following Medicaid programs:
Qualified Medicare Beneficiary: Pays Medicare premiums, co-insurance and deductibles on Medicare covered services
Special Low-Income Medicare Beneficiary: Pays Medicare Part B medical insurance premium

Qualifying Individuals I Pays Medicare Part B insurance premium - federally funded program which ends when state
allocation is depleted

Qualitying Individuals Il Pays for the portion of the Medicare Part B premium attributable to the shift of some
home health benefits from Part A to Part B - federally funded program which ends when state allocation is depleted
Qualitied Working Disabled Individuals: Pays Medicare Part A hospital premium only

Social Security Administration

1250 S. Buffalo, Suite 150 4340 Simmons 10416 S. Eastern Avenue
Las Vegas, NV 89117 N. Las Vegas, NV 89032 Henderson, NV 89052
866-704-4859 866-614-9667 702-293-1914

- Federal agency which administers social insurance programs such as Social Security Retirement, Social Security
Disability, Supplemental Security Income, and Survivor’s Benefits
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HELP of Southern Nevada
Weatherization Program /\
1640 E. Flamingo Road, Suite 100 — Las Vegas, NV 89119
702-795-0575

- Provides energy-saving conservation assistance to low-income families with children, senior citizens, and disabled

Of Southern Nevada
ELPing People HELP Themseh

persons - Assistance may include installation of solar screens, repairing broken windows, evaluation of heating and
air conditioning units, checking refrigerators for efficiency, installing energy saving devices and more

JAMES SEASTRAND

James Seastrand Helping Hands of North Las Vegas o helping
3640 N. 5th Street #130 — N. Las Vegas, NV 89032 QD hands
702-649-7853
- Minor home maintenance repairs for seniors age 60 and older who reside in one of the following zip codes:

89030, 89031, 89032, 89033, 89101, 89103, 89104, 89106, 89107, 89108, 89110, 89115, 89121, 89156
- Scheduled smoke detector and filter changes, safety checks and more

Las Vegas Senior Lifeline l:isfglll'ie
2309 Renaissance Drive, Suite B — Las Vegas, NV 89119
702-933-1191
- Home improvement assistance with the installation of safety devices in the home: Grab bars and wheelchair
ramps

Las Vegas Urban League
MILK Senior Center
2420 N. Martin Luther King Blvd. B — N. Las Vegas, NV 89032
702-636-0064

- Provides home repair and modification to low-income seniors

Weatherization Program - City of North Las Vegas
930 W. Owens Avenue — Las Vegas, NV 89106
702-636-3949
- Provides weatherization services to low-income North Las Vegas residents to help them achieve lower-cost utility
bills - Weatherization typically consists of attic insulation, energy efficient light bulbs, low-flow shower heads,
solar screens, and the repair or replacement of A/C units and refrigerators

Rebuilding Together q
611 S. 9 Street — Las Vegas, NV 89101 Wit

702-259-4900
- Provides housing rehabilitation for low-income seniors, disabled persons, and families with children - Emergency
home repair: Plumbing, heat, air conditioning, and electrical work - Home improvement for disabled or impaired
persons: Wheelchair ramps and grab bars - Event day: Significant repairs are made to an “adopted” home

Spectrum Home Services of Nevada
4079 N. Rancho Drive, Suite 195 — Las Vegas, NV 89130
702-214-7928

- Provides handyman services - Yard services such as mowing, hedge trimming, leave raking and more - Installs

T LIS AR TEEN

safety devices such as grab bars in showers and bathrooms - Wheelchair ramps - Relocation services
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Accessible Space, Inc.
800-466-7722 -

- Provides accessible, affordable housing and supportive living services for people with physical disabilities and/or
brain injury - Apartments are conformed to meet accessibility standards: Lowered kitchen counters and sink, roll-
under stoves, widened doorways, wheel-in showers, raised electrical outlets, and more

Catholic Charities @
I521 Las Vegas Blvd. North — Las Vegas, NV 89101

Crossroads Transitional Living for Senior Men
702-387-2282

- Provides transitional housing assistance to men age 5SS and older who have found themselves temporarily

homeless, on a limited income, and waiting for permanent low-income housing - Provides safe living conditions,
meals, clothing, case management, etc. - Must be able to work

Marian Residence St. Vincent HELP Apartments
702-215-4707 702-366-2090
- Temporary, non-emergency housing for senior - Transitional housing - Furnished apartments for men,
women age 60 and over - Two-year transitional women, seniors and disabled persons to help them regain
program that offers housing and supportive services their independence and transition to permanent housing
Global Property Management Group, Inc.
2900 Alta Drive — Las Vegas, NV 89106 @

702-873-3882

Leases affordable housing to seniors, disabled persons, and families - Utilities included where indicated **

- Daisy Lee Homes - 2120 Jones Blvd., Las Vegas, NV 89108 - 702-357-2809

- David ]. Hoggard Family Community - 1100 W. Monroe, Las Vegas, NV 89106 - 702-631-2231

- Ethel Mae Robinson Senior Apartments™ - 1327 H. Street, Las Vegas, NV 89106 - 702-834-6565

- Juan Garcia Gardens Apartments - 2851 Sunrise Avenue, Las Vegas, NV 89101 - 702-383-6180

- Louise Shell Senior Apartments - 2101 N. Martin Luther King Blvd., Las Vegas, NV 89106 - 702-646-4802
- Owens Senior Apartments - 1626 Davis Place, North Las Vegas, NV 89030 - 702-642-0896

- Sarann Knight Apartments™ - 1327 H Street, Las Vegas, NV 89106 - 702-538-9031

- Senator Harry Reid Senior Apartments - 328 N. I1th Street, Las Vegas, NV 89101 - 702-383-1091

- Senator Richard Bryan Senior Apartments - 2651 Searles Avenue, Las Vegas, NV 89101 - 702-649-3508
- Smith Williams Senior Apartments™ - 575 E. Lake Mead Pkwy, Henderson, NV 89015 - 702-382-3726
- Yale Keyes Senior Apartments - 1705 Yale Street, North Las Vegas, NV 89030 - 702-642-7758

HopeLink Housing & Urban Development
178 Westminster Way — Henderson, NV 89015 300 Las Vegas Blvd #2900 — Las Vegas, NV 89101
702-566-0576 702-366-2100
- Emergency housing to prevent homelessness - Oversees and assists public housing authorities
- Housing and basic needs program to help families - Provides a listing of apartment complexes which offer
and individuals become self-sufficient subsidized units
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Nevada HAND g_}’t( Nevada HAND
P.O. Box 230220 — Las Vegas, NV 89105 oo Raneaamosd beveenen

702-739-3345

Leases affordable housing for families and seniors - Must meet income guidelines

- Annabelle Pines I&II — 310 Annabelle Lane, Henderson, NV 89014 — 702-435-9731

- Bonanza Pines I&III — 4170 E. Bonanza Road, Las Vegas, NV 89101 — 702-437-2703

- Capistrano Pines — 400 N. Major Avenue, Henderson, NV 89015 — 702-568-5181

- Decatur Pines — 6741 N. Decatur Blvd., Las Vegas, NV 89131 — 702-247-8831

- Harmon Pines — 6000 W. Harmon, Las Vegas, NV 89103 — 702-433-4015

- Harrison Pines I&III — 5045 & 5070 Harrison Drive, Las Vegas, NV 89120 — 702-795-0968
- Horizon Pines — 2570 W. Horizon Ridge Pkwy, Henderson, NV 89052 — 702-492-0343
- Pacific Pines I&II&II] — 130 E. Pacific Avenue, Henderson, NV 89015 — 702-565-8165

- Rochelle Pines — 4285 Hildebrand Lane, Las Vegas, NV 89121 — 702-795-0771

- Sierra Pines — 3201 S. Mojave Avenue, Las Vegas, NV 89121 — 702-369-3609

- Stewart Pines I&II — 1351 Stewart Avenue — Las Vegas, NV 89101 — 702-598-0420

- Stewart Pines III — 233 N. 13" Street — Las Vegas, NV 89101 — 702-382-6248

- Tropical Pines — 5030 Jeffrey’s Street — Las Vegas, NV 89119 — 702-795-1576

- Westcliff Pines — 8260 Silver Sky Drive — Las Vegas, NV 89145 — 702-410-2757

Shelter Assistance

Las Vegas Rescue Mission The Salvation Army The Shade Tree

480 W. Bonanza Road 31 W. Owens Avenue I W. Owens Avenue

Las Vegas, NV 89106 N. Las Vegas, NV 89030 N. Las Vegas, NV 89030
702-382-1766 702-657-0123 x21 702-385-4596

Southern Nevada Regional Housing Authority
340 N, I1% Street — Las Vegas, NV 89101
702-922-6800

- Provides affordable public housing for low-income families, seniors, and disabled persons - Housing Choice

Voucher - Subsidized housing - Applications for housing programs may be completed at the Admissions Oftice
located at 5390 E. Flamingo Road, Monday thru Friday from 8am - Spm

Women's Development Center
4020 Pecos MeLeod - L Vegas, NV 89121 WDC ==
702-796-7770
- Provides a wide array of housing services for low-income residents - Transitional housing for the homeless
- Foreclosure intervention services - Independent living program which assists senior women with housing
and other supportive services
- Lindell Harbor Senior Apartments: 17 unit community which provides permanent housing to income eligible
persons who are age 55 and above
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AARP — www.aarp.org AARP Nevada
886-389-5652

- Access to web sites for senior services - On-line community, net news groups and discussion groups

The power to make it better.”

Benefits Check-up — www.benefitscheckup.org
- On-line interview: Returns information on benefit programs that a senior is eligible for and how to apply for them
- Questionnaire is completely confidential and state specific
- Programs include help with housing, employment, prescription drugs and utility bills

’>Cncﬁts(]hcckUp

& BREVEGE @F THi MATFONAL COUNSH SN ABENG

Medicare.gov
- Provides current information on the different parts of Medicare - Receive information on Medicare plans,
facilities, and providers - Compare prescription drugs and plans - Enroll in Medicare Part D

Nevada 211.0rg N

L) -

. . . . . . . . . —l | -
- An on-line database that assists users in locating information on programs and services available in e G
the entire state of Nevada

Nevada Care Connection — www.nevadacareconnection.org

- One-stop online access for information and referrals for seniors, disabled persons, and caregivers - Provides
information for the entire state of Nevada on workshops, support groups, nursing homes and more

ParentYourParents.com

- Resource for adult children of aging parents and adults age 55 and older searching online for information relating
to various senior issues and needs such as in-home care, housing, legal/financial/medical products and services

QYP Pa rethuurParﬂwts .coma

SeniorNet.org

- A non-profit organization which provides older adults with computer education and access to life-enhancing
communication technologies - Participants learn to send and receive email, manage their personal finances, write
their autobiographies, communicate with people all over the country, and help their local communities - Older adults
may participate in online courses on a variety of topics

USA.gov

- Provides important information on government programs and initiatives which affect senior citizens - Resources

for grandparents raising grandchildren, volunteerism, employment, consumer protection, caregiver resources and

more J—
. USA.gov.
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AARP Legal Services Network AARP Nevada
866-330-0753 m I
- Provides AARP members with free legal consultation with an attorney in their area along power )

with discounts on other legal services

Clark County Family Law/ Self Help Center
601 N. Pecos Road — Las Vegas, NV 89101
702-455-1500

- Provides informed access, education, information and support services to self-represented persons having legal

matters before the Family Court - Fill-in-the-blank forms - Free I0-minute attorney consultations - Classes to help
prepare court hearings - Computers for customers to prepare documents

Legal Aid Center of Southern Nevada
800 S. 8* Street — Las Vegas, NV 89101
702-386-1070

- Free community legal services to those who need help in the following areas:

- Victims of consumer fraud scams - Special education issues - Violation of Americans with Disability Act

- Restoration of Social Security benefits - Free legal information classes on: Small claims - Family law

- Custody/Paternity - Bankruptcy - Eligibility for free services is based on household income and number of
people living in client’s household

Nevada Disability Advocacy & Law Center
0039 Eldora Avenue, Suite C-Box 3 — Las Vegas, NV 89146
702-257-8150
- Federally mandated protection and advocacy agency which provides legal and non-legal advocacy services to
individuals with disabilities - Investigates issues of abuse or neglect in care and treatment-providing facilities

NEVADA DISABILITY
ADVOCACY & LAW CENTER

Nevada Legal Services ) X
530 S. 6% Street — Las Vegas, NV 89101 i 2 e
702-386-0404

- Strives to ensure fairness and provide equal access to justice for low-income Nevadans in the areas of:

- Public and subsidized housing matters - Tax matters - Government programs - Healthcare

- Tenant’s Rights Center: For assistance with landlord/tenant matters call 702-383-6095

Senior Citizens Law Project
310 S. 9% Street — Las Vegas, NV 89101
702-229-6596
- Provides quality legal counsel and assistance to qualifying Clark County residents age 60 and over at no charge;
however, donations are accepted - Assistance may be obtained with:
- Simple wills (Not living trusts) - Advance directives - Powers of attorney - Guardianship - Consumer disputes
- Legal advice - Information and referrals
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Alert 911 Now
7165 Bermuda Road — Las Vegas, NV 89119
702-224-4100
- Provides a 24-hour emergency response alert that comes in the form of a pendant or wristband - Two-way voice
system

Guardian Alert 911 & Freedom Alert
- Personal response pendants - NEVER a monthly fee! Contact Burton Weinerman, LLC at 702-492-1646

. r »
Home Instead Senior Care Home Instead

Lifeline Medical Alarm Service =}
2330 Paseo del Prado, Suite D-112 — Las Vegas, NV 89102
702-796-6393

- An easy-to-use personal response service for older adults - Quick assistance 24 hours a day, 365 days a year

Lifefone Personal Response Services
888-490-4538
- Provides medical alert devices that allow users to gain 24-hour assistance in the event of an emergency
- Promotes independent living as it allows seniors to remain in their homes with the peace of mind that they can
receive emergency assistance with the push of a button - $24.95 per month fee

ResponseLink of Southern Nevada
702-914-2600
- Personal response system links people who are alone to 24-hour emergency lines - Free daily general reminders
- Smart Pendant can be used to answer incoming calls

ResponseZIM of Souther

v, red Vina Tt el ) Yina Mg

Saint Rose Dominican Hospital Lifeline Services
3001 Saint Rose Pkwy — Henderson, NV 89052 4::;[:'.”“m:'i"im“””"'iml
702-614-5877
- Personal emergency response system which helps individuals remain in their homes - Lifeline focuses on frail and
elderly but the service is also open to latchkey kids and pregnant women at home

Vital Link
1-800-752-5522
- Has provided emergency response systems to the senior and disabled population in the U.S. for 29 years
- Provides safety, independence and peace of mind - Users can receive help at the touch of a button - When the
button on the emergency response device is pressed, Vital Link will contact designated responders or 911
- There is no cost for installation and the service cost is as low as $27 per month

LA Kﬁ :
A A OO
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Boulder City Hospital
Partial Hosprtalization Program
901 Adams Blvd. — Boulder City, NV 89005
702-294-5757

- Meets the needs of people who are diagnosed with a mental illness and require intensive out-patient psychiatric

treatment - Clients are assigned a clinical social worker to assist with treatment needs - Clients must be ambulatory
and be able to toilet without assistance

Clark County Medical Society Clark County Social Service
2590 E. Russell Road — Las Vegas, NV 89120 Medical Assistance Service
702-739-9989 1600 Pinto Lane — Las Vegas, NV 89106
- Physician member referrals - Patient information 702-455-4270
service - Community relations - Provides medical care to low-income and medically-
needy residents who are not eligible for other public or
private medical resources

Cleveland Clinic Lou Ruvo Center for Brain Health E} Cleveland Clinic
838 W. Bonneville — Las Vegas, NV 89106
702-483-6000
- Provides state-of-the-art care for those suffering from cognitive disorders such as early-stage dementia or
Alzheimer’s disease

Community Health Centers
Nevada’s Community Health Centers are private, not-for-profit consumer-directed health care corporations which
provide affordable, comprehensive, and quality healthcare to the medically underserved and uninsured population.
Community Health Centers provide quality medical services regardless of an individual’s insurance status or ability
to pay. The services provided by the Centers are not free - fees are charged on a sliding scale according to income.

Cambridge Family Health Center Eastern Medical/ Dental Las Vegas Outreach Clinic
3900 Cambridge Street, Suite 101 2212 S. Eastern Avenue 47 W. Owens Avenue
Las Vegas, NV 89119 Las Vegas, NV 89104 N. Las Vegas, NV 89030
702-307-5415 702-735-9334 702-307-4635

Martin Luther King North Las Vegas

1700 Wheeler Peak Drive 2320 McDaniel, Suite C

Las Vegas, NV 89106 N. Las Vegas, NV 89030

702-383-1961 702-214-5948

- Provides services in: Family medicine, health education, senior health care and more
- Please call for an appointment - Uninsured patients will be charged on a sliding fee scale
- Must provide income information and ID to enroll in sliding fee program

Dynamic Home Health Care Va
2865 S. Jones Blvd — Las Vegas, NV 89146 N

702-388-7070
- Provides skilled nursing services along with physical, occupational, and speech therapies to homebound clients
- Services must be ordered by a licensed Nevada physician - Medicare covers 100%
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H2U (Health, Happiness, You)

hous:
Southern Hills Hospital —~

Mountain View Hospital Sunrise Hospital

8254 Del Webb Blvd. 9300 W. Sunset Road 3101 S. Maryland Pkwy, Suite 314
Las Vegas, NV 39134 Las Vegas, NV 39143 Las Vegas, NV 39109
702-255-5404 702-880-2125 702-735-5510

- H2U members receive updated health and wellness information, receive newsletters and community calendars
- Members have access to health library, are invited to hospital-sponsored events, receive discounts on prescriptions
and more - Membership cost is $20 for one year and $35 for two years

HealthInsight

Infinity Hospice Care

6830 W. Oquendo, Suite 102 — Las Vegas, NV 89113
702-385-9933
- A Medicare quality improvement organization which
ensures that Medicare beneficiaries in Nevada receive the
best possible care from Medicare healthcare providers

7251 W. Charleston Blvd — Las Vegas, NV 89117
702-880-7002
- Provides compassionate in-home palliative medical
care to those who are dealing with a life-limiting
illness - In-patient care can be arranged in cases where

the patient is unable to remain at home

Low Vision Services, Inc.
10198 W. Flamingo #100 — Las Vegas, NV 89147
702-966-2020

- Provides prescriptions and training on the very

Lions SightFirst Foundation
P.O. Box 371705 — Las Vegas, NV 39137
702-316-4460
- Provides eye exams, eye glasses, treatment and surgeries
to adults and children - Local ophthalmologists and latest vision enhancing aids - Comprehensive service to
optometrists donate their time and expertise to provide  |keep those with low vision independent in their own

eye care to the economically disadvantaged home or improve their performance at work

LioNs SIGHTFIR-ST FOUNDATION

uuuuuuuuuuuuuuuuuuuuuu

Montevista Hospital
5900 W. Rochelle Avenue — Las Vegas, NV 89103
702-364-1111
- Provides comprehensive psychiatric and chemical dependency treatment - Free assessment and referral services
- In-patient psychiatric treatment, medically supervised drug and alcohol detoxification and intensive out-patient
programs, drug and alcohol rehabilitation treatment

Nevada Cancer Institute
One Breakthrough Way — Las Vegas, NV 89135
702-822-5433
- Comprehensive cancer facility - Consists of a team of the finest scientists, clinicians, educators, and caregivers
- Provides world-class research-linked cancer care to Nevadans and people throughout the Southwest

Nevada Health Access Program
Uninsured Seniors
1-877-385-2345

- Access to Healthcare Network provides an insurance product with a comprehensive benefit package at no cost to

low-income, uninsured seniors who are between the ages of 60 - 64 - Must be a U.S. citizen and an official resident

of Nevada
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New Hope Hospice
3 Sunset Way #1011 — Henderson, NV 89014
702-736-8180

- Provides short-term in-patient care for pain or symptom m
medication related to hospice diagnosis, medical equipment,

anagement - Services include: Assistance with prescription
spiritual care and grief support - Also provides personal

care services such as assistance with bathing, dressing, feeding, and skin care - Accepts Medicare and Medicaid

Newport Audiology Centers
1-800-242-3530
- Discount hearing services through most health plans
- Free hearing evaluations - Life-time in-office servicing
and one-year supply of batteries with each hearing aid
purchased

Odyssey Healthcare
4011 McLeod Drive A — Las Vegas, NV 89121
702-693-4904
- Serves all people during the end of life’s journey by
offering proactive hospice care - A physician order to
evaluate and admit is required - Accepts Medicare and

Medicaid
Wiy

Red Rock Behavioral Health Hospital
Geriatric Inpatient Psychiatric Hospital
5975 W. Twain Avenue — Las Vegas, NV 39103
702-214-8099 or 702-364-1111

- Acute psychiatric treatment/ hospitalization for adults 50 a
plans - Medicaid covers seniors 65 and older at 100% - Call

nd older - Contracted with several managed Medicare
24 hours a day 7 days a week for confidential assessments

HPSYC HIATRIC SOLUTIONS, INC.

Senior Advantage Program

Centennial Hills Hospital
6900 N. Durango Drive
Las Vegas, NV 89149
702-835-9861

Desert Springs

702-369-7911

2075 E. Flamingo Road
Las Vegas, NV 89119

Hospital Spring Valley Hospital
5400 S. Rainbow Blvd.
Las Vegas, NV 39118

702-853-3276

Summerlin Hospital Valley Hospital
657 Town Center Drive 620 Shadow Lane .
Las Vegas, NV 89144 Las Vegas, NV 89106 SEN'OEE{/ Advantage

702-233-7540

702-388-4665

- Health and wellness program - $10 membership enrollment fee

Southern Nevada Adult Mental Health Services
6161 W. Charleston Blvd. — Las Vegas, NV 89146
702-486-6000

- Provides out-patient counseling and in-patient services
to individuals suffering from mental illness - Psychiatric
emergencies, mobile crisis, medication clinic, psychosocial

rehab, senior outreach, etc.

Spring Mountain Sahara
5460 W. Sahara Avenue — Las Vegas, NV 89146
702-873-2400
- Provides acute in-patient psychiatric care to seniors age
55 and older - Services include: Daily psychiatric visits,
24-hour nursing care, individual, family, and group

therapy
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University Medical Center

Quick Care Locations

Boulder Craig Enterprise Laughlin
5412 Boulder Hwy 2202 W. Craig Road 1700 Wheeler Peak Drive 150 Bruce Woodbury
Las Vegas, NV 89122 N. Las Vegas, NV 89032 Las Vegas, NV 89106 Laughlin, NV 89029
702-383-2300 702-383-6270 702-383-2565 702-298-3364
Nellis Peccole Ranch Rancho Spring Valley
61 N. Nellis Blvd 9320 W. Sahara Avenue 4231 N. Rancho Drive 4180 S. Rainbow #3810
Las Vegas, NV 89110 Las Vegas, NV 39117 Las Vegas, NV 39130 Las Vegas, NV 89103
702-383-6240 702-383-3850 702-383-3800 702-383-3645
Summerlin Sunset "
2031 N. Buffalo Drive 525 Marks Street z
Las Vegas, NV 89128 Henderson, NV 89014
702-383-3750 702-383-6210 CENTERS
University Medical Center
Senror Celebrations
1120 Shadow Lane — Las Vegas, NV 89102 BT Ol

702-383-2229
- Free health education program for adults age SO and older - Health screenings - Waiver of Medicare Part A

deductible - Hospital cafeteria discounts and more

Total Life Care Specialty Center
2231 W. Charleston Blvd. — Las Vegas, NV 89102
702-383-3605

- Specialized care for older adults - Primary care allows patients to schedule appointments with doctors of their choice

UNLV School of Dental Medicine

Shadow Lane Campus
1700 Charleston Blvd. — Las Vegas, NV 89102
702-774-2400
UNLYV Enterprise Community Practice
1750 Wheeler Peak — Las Vegas, NV 89106
702-648-7231

- Provides oral health care to Nevadans - Crowns, dentures, partials and bridges - Accepts Medicaid, other insurance

or private pay

Volunteers in Medicine
Paradise Park Clinic
4770 Harrison Drive, Suite 105 — Las Vegas, NV 89121
702-967-0530
- Gives uninsured working families in Southern Nevada access to healthcare - Those seeking medical assistance cannot
be receiving or be eligible to receive Medicare, Medicaid, or HCBW - Must go through eligibility screening: Income,

household composition, residency, and employment status are some of the things considered in the eligibility screening
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Medicare Improvements for Patients & Providers Act (MIPPA)
1820 E. Sahara Avenue — Las Vegas, NV 89104
702-486-4581
- Low-income subsidy which helps Medicare beneficiaries with the payment of Medicare Part D prescription drug

Aging and Disability Services Division

costs, plan premiums and deductibles - 2012 limits for a single person: $16,73S annual income / $13,070 in assets
- 2012 limits for couples: $22,665 annual income / $26,120 in assets

To obtain additional information and/or complete an application contact:

State Health Insurance Assistance Program (SHIP): 1-800-307-4444 or 702-486-3478

Rebuilding All Goals Efficiently (R.A.G.E.): 702-333-1038 or 1-877-785-RAGE

East Valley Family Services: 702-369-9177

Medicare SHIP (State Health Insurance Assistance Program)
1840 E. Sahara Avenue — Las Vegas, NV 89104
702-486-3478

- Provides enrollment assistance and information on the Medicare Part D Prescription Drug Program

Clark County Social Service
1600 Pinto Lane — Las Vegas, NV 89106
702-455-4270

- UMC prescription drug coverage for qualifying low-income individuals

Drug Plus Pharmacy
2451 W. Horizon Ridge Pkwy, Suite 110 — Henderson, NV 89052
702-834-8152
- Low-priced prescriptions - Provides huge savings on generic drugs - Senior citizen discount - Free delivery and
blood pressure monitoring - Most insurances accepted, including Medicare, Medicaid & Tricare

Nevada Senior & Disability Rx Rx Assist.org
866-303-6323 Patient Assistance Programs
- Provides assistance with Medicare Part D expenses - Programs that are set up by drug companies to assist
- Each member may receive up to $5,100 a year in struggling patients with low-cost or free prescriptions
assistance as funding permits - Persons who are not - Each major drug company offers a patient assistant

eligible for Medicare receive help with prescriptions and | program; however, eligibility requirements vary for each

pay $10 co-pay for generic brand and $25 co-pay for company

preferred brand
RxHelp4NV.org The Medicine Cabinet
Parmers/zlp for Prescription Assistance 1805 Eastern Avenue — Las Vegas, NV 39104
702-486-3587 or 888-477-2669 702-444-6082
- A website for low-income, uninsured persons who need |- Free or low-cost medications for low-income persons
prescription assistance - Qualified individuals receive who lack prescription coverage - $60 initial enrollment
free or discounted medication fee/ $35 annual fee for up 4 drugs - $75 initial enroll-

ment fee/ $50 annual fee for 5 or more drugs
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Aging & Disability Services Division
Advocate for Elders
1860 E. Sahara Avenue — Las Vegas, NV 89104
702-486-3545

- Provides advocacy, assistance, information and referrals to programs and services that are available to senior

citizens - Information is provided to seniors, caregivers and/or community advocacy groups

Alzheimer’s Association Blind Connect, Inc.
5190 S. Vaﬂey View, Ste. I0I — Las Vegas, NV 89118 | 6375 W. Charleston #200 — Las Vegas, NV 89146
702-248-2770 702-631-9009
- Provides referrals to many supportive programs - Information and referral - Outreach and speaking
engagements

CLARK COUNTY

Clark County Senior Advocate Program

3900 Cambridge Street — Las Vegas, NV 89119 AIS)%’N@SJE ATE
702-455-7051 PROGRAM

- Dedicated to providing a central point of referral for senior citizens age 60 and over and their
caregivers - Informed staff is available to provide information and resources on topics that are important to senior
citizens such as Medicare, utility assistance, prescription drug programs, housing, social service programs and more

Deaf and Hard of Hearing Advocacy Resource Center HﬂRe
2575 Westwind Road, Suite C — Las Vegas, NV 89146 uH
702-363-3323
- Provides support and advocacy services and information to deaf, hard of hearing and speech-impaired individuals
- Provides a list of sign language interpreters

Long Term Care - Continuum
4709 Sophia Way — North Las Vegas, NV 89032
702-839-4692
- Licensed referral and placement service that assists families and individuals with locating quality residential group
homes, assisted living facilities, or Alzheimer’s homes - No cost or obligation to consult with staft

Nevada 2-1-1 evoda
211 215

Get Connected, Gef Answers

- Callers are able to access information on essential programs and services that are available in the
entire state of Nevada

Nevada Council on Problem Gambling
5552 S. Fort Apache Road #100 — Las Vegas, NV 89148
702-369-9740

- Generates problem gambling awareness through training, education, awareness booths and presentations

. P
0 b NEVADA (,QL INCIL ON
‘ PROBLEM GAMBLING

- Provides treatment referral information
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Energy Assistance Program

3330 E. Flamingo Road 2527 N. Carson Street, Suite 260
Las Vegas, NV 89121 Carson City, NV 89706
702-486-9590 775-684-0730

- Helps qualified Nevadans reduce their energy bills by paying the benefit directly to the utility company
- Qualified individuals may choose to apply the benefit to their gas bill, electric bill, or both

HELP of Southern Nevad .
| of Southern Nevada TELD
1640 E. Flamingo Road — Las Vegas, NV 89119 St sontenievste.

702-369-4357
- Rental assistance program as funding permits - Ultility assistance for current balance only for clients with
unforeseen expenses such as car repair, loss of income or medical bills - Clients must be able to provide
documented proof (such as letter of intent to hire) that they will be able to pay their bills after the assistance is

given
HopeLink Qb
178 Westminster Way — Henderson, NV 89015 ‘r'i_"’:’” eLink
702-566-0576 —

- Provides rent and utility assistance to low-income individuals and families to help break the cycle of poverty

Las Vegas Urban League
930 W. Owens — Las Vegas, NV 89106
702-636-3949

- Provides rent assistance to eligible persons who have a lease that is 12 months or longer

Lutheran Social Services Nevada Community Associates
73 Spectrum Blvd. — Las Vegas, NV 89101 5185 Camino Al Norte — N. Las Vegas, NV 89031
702-639-1730 702-522-9962
- Upon availability of funding, financial assistance may | - Provides emergency assistance for rent, utilities, and
be obtained for rent, medication, transportation and food for low-income individuals and families through
moving Project HOPE!
Project Reach

- Utility assistance program for seniors 62 years of age or older, medically fragile individuals

United Way
of Southern Nevada

suffering from a life-threatening condition, and Reserve or National Guard members
- Applicants cannot have had assistance with their NV Energy bill from any agency within twelve months of the
date they apply - Must have valid NV ID issued from the DMV - The program is administered by United Way
through a partnership with NV Energy - Several agencies throughout the valley do intake for the program - Call
NV Energy at 702-402-555S or visit their website at www.nvenergy.com for a list of participating agencies

Salvation Army
Las Vegas North Las Vegas Henderson
702-649-8240 702-651-9550 702-565-9578

- Provides emergency utility assistance and rental assistance when funding is available - Must have valid picture
ID and utility bill or lease must be in the name of applicant
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A Simple Solution _;' .
2865 S. Jones Blvd — Las Vegas, NV 89146 “~
702-388-1700 s Home Foals o

- Provides respite relief for caregivers - Accepts most respite care vouchers

Artie J. Cannon Helping Hands of Henderson Catholic Charities
102 E. Lake Mead Pkwy — Henderson, NV 89015 Respite Care & Supportive Services
702-616-6554 4340 S. Eastern Avenue — Las Vegas, NV 89119
- Respite care is provided by volunteers to allow 702-382-0721
caregivers to have personal time - Provides support and relief for families who are caring

for a senior age S50 or older

East Valley Family Services Easter Seals of Southern Nevada
1800 E. Sahara, Suite IT1 — Las Vegas, NV 89104 6200 W. Oakey — Las Vegas, NV 89102
702-631-7098 702-870-7050
- Grandparents Raising Grandchildren: Respite care for |- Respite for family members who are taking care of a
seniors who are taking care of young children disabled loved one
Give Me A Break

P.O. Box 620721 — Las Vegas, NV 39162
702-898-2216

- Respite care for family members or unpaid caregivers who are taking care of someone with a disability, chronic or

terminal illness, special or mental health need or someone who is in danger of being abused or neglected

Helping Hands of Vegas Valley Home Instead Senior Care
2320 Paseo Del Prado, BI12 — Las Vegas, NV 89102 | 2340 Paseo Del Prado, DI12 — Las Vegas, NV 89102
702-633-7264 702-796-6393
- Respite Voucher Program: Provides relief for caregivers |- Respite services for family caregivers - Also provides
who provide 24-hour care for loved ones 60 and over non-medical services that may be needed
@@go omc nlcutl

Lutheran Social Services %)
Angels of Care - Home Care .
73 Spectrum Blvd. — Las Vegas, NV 89101
702-639-1730
- Non-profit agency which provides home care services to the elderly and those with physical disabilities - Respite
services are furnished on a short-term basis due to caregiver absence or to provide relief for the caregiver who
normally provides care for an individual

New Hope Hospice Salvation Army/Henderson Adult Day Health Care
8 Sunset Way #101 — Henderson, NV 89014 830 E. Lake Mead — Henderson, NV 89015
702-736-8180 702-565-8836
- Respite for caregivers who provide care to hospice - Respite for caregivers
patients
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Derfelt

3343 W. Washington
LV, NV 89107
702-229-6601

702-229-6125

City of Las Vegas Senior Centers

Doolittle E. Las Vegas Las Vegas Lieburn
1950 N. J Street 250 N. Eastern Ave 451 E. Bonanza 6230 Garwood
LV, NV 89106 LV, NV 89101 LV, NV 89101 LV, NV 89107

702-229-1515 702-229-6454 702-229-1600

City of North Las Vegas Neighborhood Recreation Center
16338 N. Bruce Street — N. Las Vegas, NV 89030
702-633-1607

Cambridge

3930 Cambridge Street
Las Vegas, NV 39169
702-455-7169

Walnut

3075 N. Walnut

Las Vegas, NV 39115
702-455-8402

Clark County Senior Programs

Parkdale

3200 Ferndale

Las Vegas, NV 89121
702-455-8502

Paradise Recreation
4775 McLeod

Las Vegas, NV 89121
702-455-7513

Cora Coleman

2100 Bonnie Lane

Las Vegas, NV 89156
702-455-7617

Woinchester Cultural Center
3130 S. McLeod

Las Vegas, NV 39121
702-455-7340

West Flamingo

6255 W. Flamingo
Las Vegas, NV 39103
702-455-7742

Whitney

5712 E. Missouri

Las Vegas, NV 89115
702-455-7576

Goldberg Senior Center
2309 Renaissance Drive, Suite B
Las Vegas, NV 39119
702-933-1191

Henderson Multigenerational
250 S. Green Valley Pkwy
Henderson, NV 89012
702-267-5800

Heritage Park Senior Facility
300 Racetrack Road
Henderson, NV 89015
702-267-2950

MLK Senior Center
2420 N. Martin Luther King Blvd.
N. Las Vegas, NV 89032
702-636-0064

Nevada Senior Games, Inc.
3925 S. Jones Blvd., Unit 1123
Las Vegas, NV 39103
702-242-1590

Senior Center of Boulder City
813 Arizona Street
Boulder City, NV 89005
702-293-3320

Bill & Lillie Heinrich
4141 Meadows Lane

YMCA of Southern Nevada

Centennial Hills Community Center
6601 N. Buffalo Drive

Durango Hills Community Center
3521 N. Durango Drive

Las Vegas, NV 39107
702-877-9622

Las Vegas, NV 89131
702-478-9622 or 702-229-1702

Las Vegas, NV 39129
702-240-9622
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Aging and Disability Services Division
Medicare Improvements for Patients & Providers Act (MIPPA)
1820 E. Sahara Avenue — Las Vegas, NV 89104

702-486-4581
- Low-income subsidy which helps Medicare beneficiaries with the payment of Medicare Part D prescription drug

costs, plan premiums and deductibles - 2012 limits for a single person: $16,735 annual income / $13,070 in assets
- 2012 limits for couples: $22,665 annual income / $26,120 in assets

To obtain additional information and/or complete an application contact:

State Health Insurance Assistance Program (SHIP): 1-800-307-4444 or 702-486-3478

Rebuilding All Goals Efficiently (R.A.G.E.): 702-333-1038 or 1-877-785-RAGE

East Valley Family Services: 702-369-9177

CenturyLink
Lifeline Assistance
330 S. Valley View Blvd. — Las Vegas, NV 89107
1-800-877-7077
- Provides low-income households with low-cost basic dial tone - Must meet federal poverty level, receive SSI or

public benefits

Excella Communications
GAP
1700 S. Main Street — Las Vegas, NV 39104
702-648-1863
- Helps qualified customers obtain phone service - Federal program offsets half of the connection fee - Must meet
poverty guidelines, receive Social Security Income or assistance with a State program to qualify

SafeLink Wireless
I-800-SAFELINK (I-800-723-3546)
- Provides a free cell phone for qualifying low-income individuals - Total household income must be at or below
150% of the Federal Poverty Level - In most cases, individuals who participate in government assistance programs or
those who are receiving Supplemental Security Income are eligible - Safelink services are provided through TracFone
and offers three different plans - Up to 200 free minutes monthly (additional minutes may be purchased)

State of Nevada Manufactured Housing Division
Lot Rent Subsidy Program
1535 Old Hot Springs Road, Suite 60 — Carson City, NV 89706
775-687-2060

- Provides financial assistance to qualifying low-income mobile home park residents - Pays 20% of the monthly lot

space rent - Must have been a tenant of the mobile home park for a year or more - Must own the mobile home
- Income must be at or low the federally designated poverty level - Tenants must complete an annual review to
continue recetving benefits
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Aging & Disability Services Division American Cancer Society
Senior Ride Program 6165 S. Rainbow Blvd #100 — Las Vegas, NV 89118
1860 E. Sahara Avenue — Las Vegas, NV 89104 702-798-6877
702-486-3581 - Road to Recovery Program: Volunteer drivers transport
- Provides discount taxi coupons to seniors age 60 and |cancer patients to and from treatments
over and persons with permanent disabilities

Artie . Cannon Helping Hands of Henderson
102 E. Lake Mead Pkwy — Henderson, NV 89015
702-616-6554
- Provides transportation to medical appointments and grocery shopping for seniors age 60 or older who reside in the
City of Henderson

Helping Hands of Vegas Valley i
2320 Paseo Del Prado, Suite BI12 — Las Vegas, NV 89102 @rﬁ?"

702-633-7264
- Transportation for seniors age 60 and over for medical appointments, grocery shopping and running errands
- Transportation is provided by volunteers who also provide support and companionship - Volunteers are trained and
background checked - Wheelchair transportation is available

AAAAAAAAAAAAAA

James Seastrand Helping Hands of N. Las Vegas o helping
3640 N. Sth Street #130 — N. Las Vegas, NV 89032 Qohands
702-649-7853
- Transportation is provided for seniors age 60 or over and the disabled to doctor appointments, grocery shopping
and to pick up prescriptions - Friendly visitation and telephone reassurance

Las Vegas Senior Lifeline Las Vegas Urban League
2309 Renaissance Dr., Ste. B — Las Vegas, NV 89119 MLK Senror Center
702-933-1191 2420 N. MLK Blvd., Ste. B—N. Las Vegas, NV 89032
- Provides transportation support to seniors to 702-636-0064
medical appointments and grocery shopping - Provides transportation services to seniors age 55 and
L) over - Membership is required and is free
ifeline
Lend a Hand of Boulder City
400 Utah Street — Boulder City, NV 89005 ﬁ Lend AHand

702_294_2363 /"1 OF BOULDER CITY

- Provides escorted transportation to medical appointments, grocery shopping, banking, etc.

Regional Transportation Commission of Southern Nevada
600 S. Grand Central Pkwy — Las Vegas, NV 89106

Flexible Demand Response (FDR) Para-Transit Stlver Star Transit
702-228-7433 702-228-4800 702-228-7433 702-228-7433
FDR: Curb-to-curb transit service available in Sun City Anthem, Sun City Summerlin, and Centennial Hills
Para-Transit: Shared ride, door-to-door service for persons who are unable to use the fixed route system
Silver Star: Loop route operates two days a week in a limited area - Includes stops at senior facilities
Transit: Fixed route, public transportation available to all persons
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Clark County Assessor’s Office
Veteran’s Tax Exemption
500 S. Grand Central Pkwy — Las Vegas, NV 89155
702-455-3882

- Provides an annual tax exemption to any veteran with wartime service - The exemption can be applied to a

veteran’s vehicle privilege tax or real property tax

Community Based Outreach Center for Homeless Veterans
926 W. Owens Avenue— Las Vegas, NV 89106
702-636-4077
- Provides services to assist, prevent, or delay deterioration in function and health status - Provides referrals to
transitional housing, mental health counseling, transportation, employment, clothing, emergency shelter and food

Las Vegas Urban League Nevada Veteran's Home
Homes for the Brave 100 Veterans Memorial Dr. — Boulder City, NV 89005
930 W. Owens — Las Vegas, NV 89106 702-332-6864
702-636-3949 - Provides skilled nursing services to veterans, their
- Supportive services grants to very low-income Veteran spouses, and Gold Star Parents - 82,000 square foot

families who reside in permanent housing, are homeless and |facility which accommodates up to 180 residents
scheduled to receive permanent housing within 90 days, or |- Offers two levels of secured care for those suffering
are exiting permanent housing and seeking low-income from Alzheimer’s or other dementia related illnesses

housing

Veterans Administration of Southern Nevada Healthcare System

Central Clinic at Delta Point East Clinic Mike O’Callaghan Hospital
901 Rancho Drive 3131 La Canada 4700 Las Vegas Blvd
Las Vegas, NV 89106 Las Vegas, NV 89109 Nellis AFB, NV 89191
702-636-6370 702-636-6360 702-653-2260

North Clinic Northwest Clinic Southeast Clinic

916 W. Owens Ave 3968 N. Rancho Drive 1020 S. Boulder Hwy
Las Vegas, NV 89106 Las Vegas, NV 39130 Henderson, NV 89015
702-636-6380 702-791-9020 702-791-9030
Southwest Clinic West Clinic

3880 S. Jones 630 S. Rancho Drive

Las Vegas, NV 39103 Las Vegas, NV 39106

702-636-6390 702-636-4047

Vocational Rehabilitation and Employment
VetSuccess Program
1-800-827-1000
- Assists veterans with service-connected disabilities to prepare for, find, and keep suitable jobs - Provides
comprehensive rehabilitation evaluation to determine abilities, skills and interests for employment
- Assists with on the job training, apprenticeships, post-secondary training, case management, counseling and more
- Independent living services for veterans who are unable to work due to the severity of their disability
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AARP Nevada AARP Nevada
5820 S. Eastern Avenue #190 — Las Vegas, NV 89119 ~

866-389-5652
- Volunteers are needed to help older persons with defensive driving, tax preparation, apply for public benefits, etc.

The power to make it better”

Aging & Disability Services Division
Medicare SHIP (State Health Insurance Assistance Program)
1860 E. Sahara Ave — Las Vegas, NV 89104
702-486-3478
- Volunteers are needed to assist seniors and provide information on Medicare
Nevada SMP
702-486-3403

- Volunteers assist seniors in recognizing evidence of Medicare, Medicaid and health care provider fraud

Catholic Charities
Foster Grandparent Program
4840 S. Eastern Avenue — Las Vegas, NV 89119
702-382-0721

- Provides volunteer opportunities to low-income seniors age 55 and older - Volunteers work with at-risk youth

Helping Hands Organizations

Artie J. Cannon Helping Hands of Henderson Helping Hands of Vegas Valley
102 E. Lake Mead Pkwy 2320 Paseo Del Prado, Suite BI12
Henderson, NV 89015 Las Vegas, NV 89102
702-616-6554 702-633-7264
James Seastrand Helping Hands of N. Las Vegas Lend a Hand of Boulder City
3640 N. 5th Street #130 400 Utah Street
N. Las Vegas, NV 89032 Boulder City, NV 89005
702-649-7853 702-294-2363
- Volunteers are needed to provide transportation, companionship and other services to seniors
Nathan Adelson Hospice S.A.FE House
4141 Swenson Street — Las Vegas, NV 89119 921 American Pacific #300 — Henderson, NV 89014
702-733-0320 702-451-4203
- A variety of volunteer opportunities are available to |- Volunteer opportunities

assist in caring for patients and their families

Susan G. Komen for the Cure The Caring Place
4850 W. Flamingo Rd. #25 — Las Vegas, NV 89103 4425 S. Jones, Suite I — Las Vegas, NV 89103
702-486-3403 702-871-7333
- Volunteer opportunities - Volunteer opportunities

Volunteer Center of Southern Nevada
5830 W. Flamingo Road — Las Vegas, NV 89103
702-892-2300
- Links individuals, teams, families, and corporate groups to meaningful volunteer opportunities throughout
Southern Nevada

United Way
of Southern Nevada

39



www.ClarkCountyNV.gov

Board of County Commissioners
Susan Brager, Chair - Steve Sisolak, Vice-Chair
Tom Collins - Lawrence Weekly - Beth Scow - Chris Giunchigliani

Larry Brown




<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.4

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings true

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



