Recorder and Assessor Recognized by National Association of
County Recorders, Election Officials and Clerks
August 2009

The Recorder’s and Assessor’s Offices were recognized by the Board of County

Commissioners for their collaborative accomplishment and received the 2009 National Association of
County Recorders, Election Officials and Clerks (NACRC) Best Practices Award for the Q-matic

Automated Queuing System.
Recorder Conway and Assessor Schofield have consistently encouraged associates to be
proactive in discovering collaborative, innovative ways to execute enhanced technology and customer

service programs. By working together, customers who conduct business in both offices can queue in
at once, rather than having to go through a second line and being queued in the system a second time.

The Recorder’s and Assessor’s Office also won a similar award recognition from the National

Association of Counties (NACo) for their collaborative efforts.
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