
 

How to Create a Citizen 
Access Portal account 

 

This is how to create a Citizen Access Portal account 
on the Clark County website.  

 

It is important to have a valid active company email 
address available which does not contain any 

inidividual’s name for the account creation. The 
company email should be readily accessible to one 

or more people to maintain the account. 

 

If you have questions, contact: 
BDFabricatorsGroupDL@ClarkCountyNV.gov 

 

Clark County Website Link:  
https://aca-prod.accela.com/CLARKCO/Default.aspx 
 

mailto:BDFabricatorsGroupDL@ClarkCountyNV.gov
https://aca-prod.accela.com/CLARKCO/Default.aspx


 

 

 

 

 

 

 

 

 

 

 

 

 

Select either button to 
start the process 



 

 

 

 

 

 

 

1. Create username for the 
company account  

               (not an individual) 

2. Use a valid active company general email address 
(not containing individual names) for use. 
 
Examples: sales@; qc@ ; permits@; info@ 



 

 

 

 

 

 

 

  

3. Create a password 8-20 characters 
long which includes at least 1 symbol 
and capital letter 

4. Re-enter password 



 

 

 

 

 

 

5. Select a security question or create your own.  
 
Note- This should be general for the company/facility 
(not one individual) 

6.  Enter the answer to the 
security question. 

7. Click here 

8. Click here 



 

 

 

 

  

 

 

 

 

 

 

 

 

Click here 

Scroll and select “Organization” 



 

 

 

 

 

 

Organization Contact Info 

Complete all required fields 

1. Enter company name 

2. Enter phone number 

3.  Enter the same company general email address 
(not containing individual names) used on the 
login information page above. 
 
Examples: sales@; qc@ ; permits@; info@ 
 

4. Click here 



 

 

 

 

 

 

 

5. Click here 

6. Select facility 
 

7. Select 
country/region 



  

 

 

 

 

 

 

8. Enter physical address 
of fabrication facility 

Note: Click here to add additional 
facilities info as needed. 

9. Click here  



 

 

 

Note: Click here to login to new 
account. 

Note: Account has been 
successfully created. 

Please refer to additional how to guides for making fabricator applications 
and editing account information as needed. 


