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Fire Suppression  

All Emergency Incidents Average Response Time1 0:08:23 0:08:06 0:08:57 0:08:54 0:08:59 0:08:32 0:08:23 0:08:23 0.03%
% of 1st Unit Arrives within 7 mins. (Goal: 90%) 56% 54% 51% 51% 50% 52% 55% 54% -1.87%

Number of Full-Time Unit Responses 12,310 12,859 182,622 188,689 174,524 150,740 121,495 151,627 24.80%

Automatic Aid Responses
County to City of Las Vegas 412 469 5,364 6,108 6,129 5,561 5,177 5,371 3.75%
County to North Las Vegas 66 66 1,258 1,251 807 741 827 722 -12.65%

Number of Responses from County 478 535 6,622 7,359 6,936 6,302 6,004 6,094 1.49%
City of Las Vegas to County 786 811 9,083 9,257 9,026 8,867 9,060 9,576 5.70%
North Las Vegas to County 108 74 2,083 2,217 1,935 1,416 1,100 984 -10.55%

Number of Responses to County 894 885 11,166 11,474 10,961 10,283 10,160 10,560 3.94%

Emergency Medical Services (EMS)
Zone 1 Priority 1 Response Time Compliance (Goal: 90%)2 & 5 92.11% 93.33% NEW 84.32% 77.44% 88.62% 94.07% 93.92% -0.15%

Zone 2 Priority 1 Response Time Compliance (Goal: 90%)2 92.28% 91.03% NEW 84.79% 81.55% 88.84% 92.21% 91.82% -0.42%
Zone 5 Priority 1 Response Time Compliance (Goal: 90%)2 92.60% 92.64% NEW 76.32% 84.59% 91.31% 94.22% 93.38% -0.89%

Zone 6 Priority 1 Response Time Compliance (Goal: 90%)2&4 97.97% 98.93% NEW 83.45% 95.84% 96.82% 98.44% 98.92% 0.49%
Zone 7 Priority 1 Response Time Compliance (Goal: 90%)2 97.86% 98.98% NEW 94.67% 96.20% 96.48% 98.28% 98.53% 0.25%
Zone 8 Priority 1 Response Time Compliance (Goal: 90%)2 97.39% 98.46% NEW 93.76% 95.70% 95.32% 97.50% 97.90% 0.41%

Zone 9 Priority Response Time Compliance (Goal: 90%)6 97.78% 98.46% NEW NEW 96.25% 96.60% 98.17% 98.39% 0.22%
90% of EMS Training In Person Versus Online 100.00% 0.00% NEW 100.00% 93.75% 95.83% 92.18% #DIV/0! #DIV/0!

Fire Investigation Division
70% Felony Conviction Rate Related to Arson 67.00% 45.00% NEW 68.33% 65.50% 56% 64% 54% -15.81%

Training Division
90% of Suppression Personnel Complete 16 Hours of Training 92.90% 93.30% NEW 87.54% 92.15% 95% 93% 94% 1.05%

Fire Prevention
Inspections

Total Completed Inspections 7223 6352 NEW 63778 66520 73551 76945 70822 -7.96%
Percent of Disapproved Inspections 6.23% 7.70% NEW 9.60% 8.12% 7.60% 6.82% 7.26% 6.47%

Average Daily Inspections 348 293 NEW 281 284 279 333 277 -16.76%
Average Completed Inspections Per Day / Per Inspector 8 7 NEW 6 6 7 7 7 -0.49%

Total Permits Issued3 742 973 NEW 12406 14815 14,964 9,579 11,455 19.59%
Renewals Issued 419 490 NEW 2123 N/A N/A N/A N/A N/A

Plans Examination - Number of Plans Reviewed
Total Annual/Renewal Permit Plan Reviews 133 150 NEW 1477 1322 1,618 1,677 1,406 -16.14%

Total Construction Permit Plan Reviews 884 912 NEW 7757 8518 10,539 10,410 10,111 -2.87%
Total Temporary Permit Plan Reviews 282 217 NEW 5251 5084 3,994 3,341 3,250 -2.74%

Total Number of Plans Reviewed 1299 1279 NEW 14485 14994 16,151 15,428 14,767 -4.28%

Plans Examination - % of Plans Reviewed by Due Date
Annual/Renewal Permit Plan Reviews 94% 88% NEW 96% 91% 82% 91% 92% 0.66%

Construction Permit Plan Reviews 93% 73% NEW 89% 78% 85% 89% 81% -8.85%
Temporary Permit Plan Reviews 96% 95% NEW 96% 94% 91% 91% 93% 2.36%

Percentage of Plans Reviewed by Due Date 94% 78% NEW 92% 84% 86% 90% 84% -6.14%

Plans Examination - Recycled Rate
Annual/Renewal Permit Plan Reviews 48% 51% NEW 44% 45% 48% 50% 50% 1.65%

Construction Permit Plan Reviews 25% 30% NEW 37% 35% 29% 29% 30% 3.65%
Temporary Permit Plan Reviews 20% 22% NEW 18% 20% 21% 21% 22% 3.53%

Recycled Rate of Plan Reviews 26% 31% NEW 31% 31% 29% 29% 30% 1.98%

Notes & Highlights

1 - Response time measures from call pick-up to first arriving unit on scene to all emergency incidents. CCFD response time goal is 7 minutes to 90% of the incidents. 
2 - Private ambulances response zones include: Zones 1 & 2 (AMR), Zones 5 & 6 (MedicWest), and Zones 7 & 8 (Community).  Zone 8 response area was established on 2/1/2022.
3 - Permits issued include construction, annual, renewal and temporary permits.
4 -Private ambulances response Zone 6 changed from Medic West to Community on 1/3/23.
5 -Private ambulances response Zone 1 changed from AMR to Medic West on 7/27/23.
6 -Private ambulances response Zone 9 added to Community on 7/27/23.
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