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• The system that Clark County uses to 
collected information from new employees.

• NEOGOV provides useful information about 
virtual onboarding sessions, a checklist of 
forms to complete, and helpful links and 
contact information for employees to 
reference.

• New employees receive NEOGOV access 
prior to their start date.

• Supervisors and Managers receive 
NEOGOV access to enable them to track 
status of employees Onboarding progress 
and allow them to sign forms, as necessary. 



Using Your NEOGOV Account

STEP 1
Activate Your

Account

STEP 2
Login to Your

Account

STEP 3
View your Employee 
List and Pre-Hire List

STEP 4
“My Dashboard” 

Complete Outstanding 
Tasks Assigned to you 

and view status of your 
new employees
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STEP 1 | 
Activate 
Your 
Account

Supervisors, Managers, Department HR Liaisons will receive 
an activation email from info@neogov.com to setup their 

NEOGOV account:
• The email will be sent to your Clark County email address
• Click activation link to set a password
• After setting a password, you will have access to NEOGOV
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STEP 2 | Login To 
Your Account

• The NEOGOV Onboard Portal can be accessed online at 
https://login.neogov.com

• Use the email address and password you set for your 
account login
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STEP 3 | View your Employee 
& Pre – Hire Lists  6

7

The Welcome Page will give you access to 
view your Employees and Pre-Hires: 

• Employees – existing employees that 
report to you. List may not reflect all 
your direct reports.

• Pre-Hires – all your newly hired 
employees currently going through the 
Onboarding process. Once assigned an 
official start date and PRNR they will be 
moved to Employee status.



STEP 3 | View your Employee 
& Pre – Hire Lists (cont.) 7

• The Employee List will display an overview of your employees with last name, first name, Direct Manager (Supervisor), Position, Actual 
Start Date, as well as online access and status.  By clicking on a specific employee, you will see a specific employee’s detail and all tasks 
assigned to them. 
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• The Pre-Hire List will display your employee’s last name, first name, expected start date, department, job title, status and online access. 
By clicking on a specific employee, you will see a specific employee’s detail, the tasks assigned to them and onboarding progress.



STEP 4 | My Dashboard 

Complete your tasks and view the onboard progress of  
your new employees

• The Welcome Page also gives access to “My 
Dashboard”. It is here you will view, and complete 
outstanding tasks assigned to you as well as 
review the Onboard Progress Report to check the 
onboarding status of your new employees.

• Note: Tasks follow a workflow process and will 
be made available once assigned to you. Email 
notifications will be sent alerting you when 
tasks need to be completed.
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STEP 4 |

9

• My Tasks will display all tasks assigned to you and which employee they are “related to”. To complete a task, click the link in the subject line.

• Onboarding Progress Report shows you the completion progress bar for each employee. Click on the employee’s name to get a more detailed 
view.

(Cont.)

My Tasks and Onboarding 
Progress Report



Additional Access 

• Managers and Supervisors will also have access to view the Onboarding and Employee 
Benefits Portals.  These pages are full of useful information and made accessible to New 
Employees in an effort to answer some of the questions they may have prior to and even after 
their start date with Clark County.
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Onboarding Portal Employee Benefits Portal



QUESTIONS?
For assistance, please email

NeogovAdmin@clarkcountynv.gov
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