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1 - Average Call Answer Time' is not available and has not been captured. '% of Calls Answered w/in 5 min' reflects the DFS goal to reduce the amount of time callers wait for a live agent.
2 - KinGAP initiated November 2016. Starting 2020: Children counted in KinGAP are not included in the Guardianship count.

3 - A foster home which provides full-time care and services for 1 to 6 children who require special care for physical, mental, or emotional issues.

4 - A foster home which provides full-time care and services for 7 to 15 children.




