
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 2026 Projected 
Year End

2025

Intake Calls (Target Time = < Than 5 Min)
Law Enforcement/Medical Phone Call 1,456 1,381 1,511 1,519 1,588 7,455 17,892 18,473

Community Phone Calls 2,310 2,097 2,147 2,227 2,174 10,955 26,292 25,154
Community Calls Answered In Target Time 1,905 1,727 1,821 1,540 1,800 8,793 21,103 19,737

% of Community Calls Answered in Target Time1 82% 82% 85% 69% 83% 80% 80% 78%
Reported by Internet/Email 617 703 692 857 567 3,436 8,246 6,309

Reported by Fax 8 7 3 7 4 29 70 89

Child Protective Services
Total CPS Investigations 1,168 1,086 1,177 1,227 1,110 5,768 13,843 12,856

% Initiated Within Priority Timeframes 85% 83% 82% 88% 89% 85% 85% 1
New Children on CPS Caseload 1,838 1,649 1,759 1,879 1,755 8,880 21,312 19,365

Permanency and Adoption
New Children on Permanency Caseload 424 439 467 500 434 2,264 5,434 4,719

Total Children Adopted 31 20 36 47 32 166 398 437
Total Children Reunified 121 112 139 135 111 618 1,483 1,451

Total Children - Guardianship 6 4 5 8 2 25 60 96
Total Children - KinGAP2 17 21 9 17 13 77 185 145

Visitation and Licensing
Scheduled Visitation Center Visits 1,928 1,870 2,165 2,159 2,191 10,313 24,751 18,977

Visitors to the Visitation Center 5,367 5,444 6,034 5,902 5,984 28,731 68,954 52,424
Licensed  Fictive Kin Homes 71 70 68 63 63 67 67 69

Licensed Regular Foster Homes 412 418 417 424 420 418 418 362
Licensed Relative Foster Homes 267 268 241 246 252 255 255 264

Unlicensed Relative Foster Homes 694 701 704 711 721 706 706 695
Licensed Treatment Foster Homes3 227 222 230 227 226 226 226 219

Licensed Treatment Group Homes4 5 6 7 8 9 7 7 8

Notes & Highlights

1 - Average Call Answer Time' is not available and has not been captured.  '% of Calls Answered w/in 5 min' reflects the DFS goal to reduce the amount of time callers wait for a live agent.
2 - KinGAP initiated November 2016.  Starting 2020: Children counted in KinGAP are not included in the Guardianship count.

Family Services
2026 Executive Summary

3 - A foster home which provides full-time care and services for 1 to 6 children who require special care for physical, mental, or emotional issues.
4 - A foster home which provides full-time care and services for 7 to 15 children.
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