
 
 

How to Upload a Document for different 
options 

 
Ways to upload a document:  

 
Option #1 – Finish an application process  
 
Option #2 –Resume application process 
 
Option #3 – Responding to correction comments 

 
 

Documents must be in a PDF format. 
 

 Must have an existing Citizen Access Portal (CAP) Account 
 
 

If you have problems with the registration process, contact BDFabricatorsGroupDL@ClarkCountyNV.gov 
 
 

If you have problems with an existing account, contact TechSystemsSupport@ClarkCountyNV.gov 
 
 
 

Sign into the Citizen Access Portal (CAP) – https://aca-prod.accela.com/CLARKCO/Default.aspx 
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Option #1 – How-to upload documents during the application process 
 
 

 
 
 
 
 

Skip to Page 11 “Browse to select…document” step – complete all the steps  



  

 

Option #2 – How-to resume application and upload documents: 
 
  

 
 
 
 
 
 

Skip to Page 11 “Browse to select…document” step – complete all the steps  

Click 
  



  

Option #3 – How-to respond to correction comments and upload documents: 
    
  Locate the application of interest and click the “Upload Plans” link to submit documents. 
  Note: Required documents may not be plans/drawings. 
   
 

 

Click 



  

 
 
 
 
 

 

 



  

 



  

 



  

 



  

 
 
 
 
 
 



  

 

 
 

 
 
  

Click 
Resume  



  

 
 
 

Click on “Browse” to select document from your files 



  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

Click on “Document Type” in drop-down menu and description of document 



  

 
 
 
 

 
 
 
 
 
 
 
 
 
 

Select the type of document in drop-down menu 



  

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 

Enter the description of the type of documents 



  

 

Select “Continue” 



  

 

Select “Finish” 



  

 

You have completed the submittal process, Clark County staff will review 


