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Edit account information 
This guide was created to assist Citizen Access Portal account holders in the 

process for updating account information.  

 

Option #1-كAccount access issues 

 

Option #2- Update log in info and contacts 

 

For questions regarding accessing and updating the account, contact 
BDFabricatorsGroupDL@ClarkCountyNV.gov 

For technical issues (locked accounts, error messages, etc.), contact  

TechSystemsSupport@ClarkCountyNV.gov 

 

 

Citizen Access Portal (CAP) Link – https://aca-
prod.accela.com/CLARKCO/Default.aspx 
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Option #1 – Account access issues 

Personnel change 

If there has been a change in personnel. The company may need to create a 
new account OR obtain access to the existing account.  

 

Forgot password 

Go to CAP portal log in page 
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Option #2 – Update log in info and contacts 

 

Go to CAP portal log in page and log in 
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From this page you can edit the log in information and account contacts 
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Editing Login Information 
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Editing Contact Information 
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