EDIT ACCOUNT INFORMATION 09/23/2026

Edit account information

This guide was created to assist Citizen Access Portal account holders in the
process for updating account information.

Option #1-éAccount access issues

Option #2- Update log in info and contacts

For questions regarding accessing and updating the account, contact
BDFabricatorsGroupDL(@ClarkCountyNV.gov

For technical issues (locked accounts, error messages, etc.), contact

TechSystemsSupport@ClarkCountyNV.gov

Citizen Access Portal (CAP) Link — https://aca-
prod.accela.com/CLARKCO/Default.aspx
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OptiOIl #1 — Account access issues

Personnel change

If there has been a change in personnel. The company may need to create a
new account OR obtain access to the existing account.

Forgot password

Go to CAP portal log in page

T

Building  Comprehensive Planning Fire Prevention Public Works

via email will be used twice. First to

t unlock your account.

Nete: If you are h Sub or Trade permits (Me under the parent permit, please search for thase Sub or Trade permits separately and scheduls inspections, We.
apalogize for the inconvenience and hope t resolve this issus soon.

Sign In
USERNAME OR EMAIL:"
PASSWORD:*

Forgot Password?

SIGN IN

Remember me on this device

Not Registered?

CREATE AN ACCOUNT
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Building Comprehensive Planning Fire Prevention Public Works

Announcements¥  Register for an Account Login

Forgot password - If you have forgotten your password, click on the "Forgot Password?" located below the sign in fields. The temporary password you receive via email will be used twice. First to
login and again as the “Old Password” when prompted to change the password. New passwords must be at least "8 characters” long, have at least "1 special’ character, "1 capital letter," and "1
number.”

Locked account - If your account s locked, please email: TechSystemsSupport@ClarkCountyNV.gov for assistance. Resetting the password does not unlock your account.

Note: If you are experiencing issues with Sub or Trade permits (Mechanical/Plumbing/Electrical) under the parent permit, please search for those Sub or Trade permits separately and schedule inspections. We
apologize for the inconvenience and hope to resolve this issue soon.

B - |

Reset Password
To reset your password, please provide the email address registered with your account

* E-mail Address:
|

Building Comprehensive Planning Fire Prevention Public Works

Anncuncements ¥ Register for an Account  Login

Forgot password ~ If you have forgotten your password, click on the "Forgot Password?” located below the sign in fields. The temporary password you receive via email will be used twice. First to
login and again as the “Old Password” when prompted to change the password. New passwords must be at least "8 characters” long, have at least "1 special” character, "1 capital letter,” and "1
number.”

Locked account — If your account is locked, please email: larkCountyNV.gov for assi: Resetting the password does not unlock your account.

Note: If you are experiencing issues with Sub or Trade permits (Mechanical/ Plumbing/Electrical) under the parent permit, please search for those Sub of Trade permits separately and schedule inspections. We
apologize for the inconvenience and hope to resolve this issue soon.

Reset Password
The security question you answered when you first registered is displayed below. Please provide your security answer so we can verify your identity.

Security Question:

*Security Answer?

Send New Password »
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mw -~ 5 B~ Share to Teams AllApps | 57 MarkUnread g5~

New Citizen Access Account for

Clark County <Clarkcounty-accela@clarkcoun
To ®

Inbox (6 months)
A Clark County Citizen Access account has been created on your behalf.

The User Name for this account is
The Temporary password for the account is IMHOO

A new password will need to be created at the first successful log in. Please remember that passwords are case sensitive.

Never share your password with anyone.

Building Comprehensive Planning Fire Prevention Public Works

Announcements ¥ Register for an Account  Login

Forgot password — If you have forgotten your password, click on the “Forgot Password?” located below the sign in fields. The temporary password you receive via email will be used twice. First to
login and again as the "Old Password” when prompted to change the password, New passwords must be at least "8 characters” long, have at least "1 special” character, "L capital letter," and "1
number.”

Locked account - If your accaunt is Locked, pl i larkCountyNV.gov for assistance. Resetting the password does not unlock your account

Note: If you are
apologize for tr

riencing issues with Sub or Trade permits (Mechanical/Plumbing/Electricall under the parent permit, please search for those Sub or Trade permits separately and schedule Inspections. We
inconvenience and hape to resolve this issue 500N,

[~ |
Sign In

USERNAME OR EMAIL:*

PASSWORD:*

Forgot Password?

SIGN IN

Remember me on this device

Not Registered?

CREATE AN ACCOUNT
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Building Comprehensive Planning Fire Prevention Public Works

Announcements¥  Register for an Account  Login

Forgot password — If you have forgotten your password, click on the “Forgot Password?” located below the sign in fields, The temporary password you receive via email will be used twice, First to
login and again as tha “Old Password” when promptad to changa the password. New passwords must ba at least "8 characters' long, have st least "1 special” charactar, "1 capital letter.” and "1
number.”

Locked account - If your account is locked, for assist Resetting the password does not unlock your account.

Note: If you are experiencing issues with Sub or Trade permits (Mechanical/Plumbing/Electrical) under the parent permit, please search for these Sub or Trade permits separately and schedule inspections. We
apologize for the inconvenience and hape to resalve this issue soan.

System Message:
Please update your login information with a new password.

Change Password

*User Name:
T ‘

*New Passwerd:

Password Strength
Requirements

= Confirm Password:

T |

Citizen Access (1) | Copyright 2026

Building  Comprehensive Planning  Fire Prevention  Public Works

Announcements  Logged in a5 My Folders (0) ™ Cart{0) Account Management  Logout

Forgot password — If you have forgotten your password, click on the “Forget Passward?” located below the sign in fields. W temporary password you receive via email will be used twice. First to
Login and he “Old Password” change the p P must be at least ™ " long, have at least "1 special” character, "1 capital letter,” and "1
number "

Locked -y is locked, gov for t unlock your account

Hote: If you are experiencing issues with Sub or Trade p porcnt permit, please Subor and scheduls inspections. We
apotogize far the inconvenience and hape to resolve this issue soon.

Password change camplete. please note the new accountinformation for
Hello, your records.

There are no items in your shopping cart right now. You do not have any collections right now.

View All Records

Record Name Record ID. Modute Creation Date. Action

Mo records found
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OptiOIl #2 - Update log in info and contacts

Go to CAP portal log in page and log in

Building Comprehensive Planning Fire Prevention Public Works

Announcements ¥  Logged inas. L0000 My Folders (0) ™ Cart (0) Account Mg

Forgot password — If you have forgotten your password, click on the "Forgot Password?” located below the sign in fields. The temporary password you receive via email will be

nagement  Logout

jed twice. First to
etter,” and "1

login and again as the "Old Password” when prompted to change the password. New passwords must be at least "8 characters” long, have at least "1 special” character, "1 capital|
number."”
Locked account — If your account is locked, please email: rt@ClarkCountyNV.gov for Resetting the password does not unlock your account.

Note: If you are experiencing issues with Sub or Trade permits (Mechanical/Plumbing/Electrical) under the parent permit, please search for tho:
apologize for the inconvenience and hope to resolve this issue soon.

Hello,

_ Hies ot

There are ne items in your shopping cart right now. You do not have any collections right now.

View All Records

Record Name Record ID Module Creation Date Action

N records found
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Announcements¥  Logged in as: My Folders (0) W Cart (0) Account Management Logout

Forgot password — If you have forgotten your password, click on the "Forgot Password?” Llocated below the sign in fields. The temporary password you receive via email will be used twice. First to
login and again as the "Old Password" when prompted to change the password. New passwords must be at least "8 characters" long, have at least "1 speci
numbe:
Locked account - If your account Is locked, p .gov for Resetting the password does not unlock your account.

character, "1 capital letter,” and "1

Note: If you are experiencing issues with Sub or Trade permits (Mechanical/Plumbing/Electrical) under the parent permit, please search for those Sub or Trade permits separately and schedul
apologize for the inconvenience and hope to resolve this issue soon.

inspections. We

Manage Your Account
YYour current account information is shown below. Click an Edit button to update information within a section.

Account Type

Citizen Account

Login Information [Ean |

User Name:
E-mait
Password: o

Security Question:

License Information [ AddaLicense |

You may add professional license(s) to your public user account by clicking the Add a License button. Your professional license(s) may need to be validated by the agency before you can use it
Showing 0-0 0f 0

State License # License Type Issued On Expired Date Status Action Country

No records found.

Contact Information Add a Contact

Showing1-20f2 | Download resuits

First Name Middle Name Last Name Organization Name Organization Contact Contact Type Status Action
Actions ¥
Individual Approved
Actions ¥
Organization Approved

Trust Account Information

Showing 0-0 of 0

Account ID Agency Balance Description Status Ledger Account Action

No records found.

Delegates Add a Delegate

From this page you can edit the log in information and account contacts
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Editing Login Information

Announcements¥  Logged in as My Folders (0) Cart(0) Account Management Logout

Forgot password — If you have forgotten your password, click on the "Forgot Password?" located below the sign in fields. The temporary password you receive via email will be used twice. First to
login and again as the “Old Password” when prompted to change the password. New passwords must be at least "8 characters” long, have at least "1 special” character, "1 capital letter,” and "1
number.”

Locked account — If your account is locked, please email: gov for Resetting the password does not unlock your account.

Note: If you are experiencing issues with Sub or Trade permits (Mechanical/Plumbing/Electrical) under the parent permit, please search for those Sub or Trade permits separately and schedule inspections. We
apologize for the inconvenience and hope to resolve this issue soon.

Manage Your Account
YYour current account information is shown below. Click an Edit button to update information within a section.

Account Type

Login Information

User Name:
E-mail
Password: o

Security Guestion:
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*E-mail Address:
*Old Password:

*New Password:

Password Strength
Requirements

*Confirm Password:

*Enter Security Question:

*Answer:

m Back to Account Management
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Editing Contact Information

apologize for the inconvenience and hope to resolve this issue soon.

s \
Manage Your Account
‘Your current account information is shown below. Click an Edit button to update information within a section

Account Type

Citizen Account

Contact Information ‘Add a Contact

Showing 1-20f2 | Download resuits

First Name Middle Name Last Name ization Name O iz C

Actions ¥
Individual Approved
View
/ Remove
Organization Approved
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Building Comprehensive Planning Fire Prevention Public Works

Announcements¥  Logged in as:JessieKeller My Folders (0) ™ Cart(0) Account Management Logout

Forgot p. — If you have forg ‘your p |, click on the “Forgot Password?” located below the sign in fields. The temporary password you receive via email will be used twice. First to
login and again as the “Old Password” when prompted to change the password. New passwords must be at least "8 characters” long, have at least "1 special” character, "1 capital letter,” and "1
number.”

Locked account — If your account s locked, please email: larkCountyNV.gov for the does not unlock your account.

Note: If you are experiencing issues with Sub or Trade permits (Mechanical/Plumbing/Electrical) under the parent permit, please search for those Sub or Trade permits separately and schedule inspections. We
apologize for the inconvenience and hope to resolve this issue soon.

R - -1

Manage Your Account
View Contact Detail

Validate and update your contact information at this page.

Contact Information

Contact Information

*First: Middle: *Last:

Company Name (30 Character Limit)

*Business Phone:  Mobile Phone: Home Phone: Preferred Channel:

Business Phone

*E-mail:

Organization Name:

Organization Contact Name

* Individual/Organization:

¥ Contact Addresses

Add Address Information

To edit a contact address, click the address link.

Showing 1-10f 1

Address Type Recipient Address Status ‘Start Date End Date Action

Facility Address. 4701 W. Russell Rd.
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Announcements¥  Logged in as: My Folders (0) ™ Cart(0) Account Management Logout
Forgot password — I you have forgotten your password, click on the "Forgot Password?" located below the sign in fields. The temporary password you receive via email will be used twice. First to
login and again as the "Old Password” when prompted to change the password. New passwords must be at least "8 characters” long, have at least 1 special’ character, "1 capital letter,” and "1

number.”
Locked account — If your account Is locked, please email:

/gov for Resetting the password does not unlock your account.

Note: If you are experiencing issues with Sub or Trade permits (Mechanical/Plumbing/Electrical) under the parent permit, please search for those Sub or Trade permits separately and schedule inspections. We
apologize for the inconvenience and hope to resolve this issue soon.

Manage Your Account
Your current account information is shown below. Click an Edit button to update information within a section.

Account Type

Citizen Account

Login Information [[Ear ]

Password. o

Security Question:

License Information [ Adda License |

You may add professional license(s) to your public user account by clicking the Add a License button. VqBrofesslonal license(s) may need to be validated by the zgenr? before you can use i

ccount info update complete. Please allow the system a few minutes to reflect
changes. It may be necessary to log out and back in to see updates.

State License # License Type Issued On Expired Date Status Action Country

Showing 0-0 of 0

No records found.

Contact Information [ Adda Contact |

Showing1-20f2 | Download results

First Name Middle Name Last Name Organization Name Organization Contact Contact Type Status Action
Actions ¥
Individual Approved
Actions ¥
Organization Approved

Trust Account Information

Showing 0-0 of 0

Account ID Agency Balance Description Status Ledger Account Action

No records found.

Delegates
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