
Appendix C 
(TG-17) 

Citizen Access Portal New Personnel Instructions 



New Personnel 

Log into the Accela Citizen Access Portal and select Building, then Search for Permits. 

https://aca-prod.accela.com/CLARKCO/Default.aspx


Locate the agency record, and select Amendment. 

Choose the amendment type of Inspection Agency and choose Inspection Agency Personnel 



This will open up an application for the new personnel.  Enter in the First, Middle, and Last Name. 

 

If the inspector is in the system you will be notified to use Inspection Agency Personnel Update.  

 

 

 



Choose the agency type.  This will remove inspection items that do not pertain to your agency.  

 

Select the item, the item approval type, and enter their certification information. 

 



 

 



 

 

 

After clicking on Continue Application, the process will proceed to page 3.  Upload PDF’s of the 
inspector’s certifications, TG acknowledgement forms, and any other information required to review the 
application.  

 

 



 

 

 

 

 



Choose the document type, enter a description, and then click on save.  

 

 

Click on Continue Application when you have uploaded all of the files. 

 

 

 



 

Review the application to unsure 
completeness.  Check the box at the 
bottom and click on Continue 
Applciation.    

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

 

Clark County staff will review the application, assess fees, and be in contact with your agency.   
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