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1 - Appointment totals include all in-person and on-line appointments effective May 2023.

2 - Application Pre-Review data is captured as apr "Created" and "Planner Appointments" effective May 2024. Historical data will remain captured under Submitted/Created.

3 - Title 30 update effecitive January 2024 caused an increse in mailings.

4 - Average processing time for June 2024 shows a significant increase due to some long standing projects from 2011 being completed.




