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Finish incomplete application 
 

This guide was created to assist applicants with finishing an incomplete appication.  
 

Note-The CAP system is set up mainly for building construction permitting. When a permit 
application is incomplete, the system sends automated notification emails indicating that you need 
to log in and submit “plans”. The term “plans” means any documentation related to the permit 
application. Applicants must log into the existing Citizen Access Portal (CAP) account associated 
with the permit application to complete. 

 
Option #1- Finish an application submittal (upload documentation) 
(FAB-XXXXX record number is created but documentation has not yet been 
submitted) 
 
Option #2- Resume application submittal 
(Incomplete applications- no FAB-XXXXX record number yet created. These records 
will show as XXTMP-XXXXX) 

 
All submittal documents must be in a PDF format in the English language. 

  
If you have problems with the application process, contact BDFabricatorsGroupDL@ClarkCountyNV.gov 

 
*Applicants must have an existing Citizen Access Portal (CAP) account* 

 
If you have problems with an existing account, contact TechSystemsSupport@ClarkCountyNV.gov 
 

Sign into the Citizen Access Portal (CAP) – https://aca-prod.accela.com/CLARKCO/Default.aspx 

mailto:BDFabricatorsGroupDL@ClarkCountyNV.gov
mailto:TechSystemsSupport@ClarkCountyNV.gov
https://aca-prod.accela.com/CLARKCO/Default.aspx
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Option #1 – Finish an application submittal (upload documentation) 
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Option #2 – Resume application submittal 
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Resume application as shown on the applicable How-to guide steps specific to the application 
type. 


