
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 2026 Projected 
Year End

2025

Public Response Office
Citizen Complaints Received1 1,678 1,762 2,365 1,859 1,810 9,474 22,738 22,756

Graffiti Citizen Complaints Received1 1,278 1,039 1,163 934 943 5,357 12,857 12,993
New Short-Term Rental (STR) Complaints6,7 43 57 34 25 32 191 458 1,118

STR Cases Closed 4 3 1 3 2 13 31 1,117
Code Enforcement Citations Issued 152 158 140 141 181 772 1,853 2,155

Parking Citations Issued2 182 129 194 155 132 792 1,901 1,866
Percentage of Cases Closed with No Fines Issued5 89 90 91 90 89 90 90 88%

Animal Protection Services
Calls Received By Dispatch8 7,171 6,087 6,401 6,009 3,198 28,866 69,278 85,376

Calls Handled By Officers in the Field3 2,333 2,137 2,467 2,322 2,354 11,613 27,871 27,328
Animals Impounded in the Field 732 525 694 715 684 3,350 8,040 8,053

Animal Protection Services Citations Issued 74 71 62 95 65 367 881 848
Animal Protection Services Fix-It Tickets Issued4 97 96 134 123 89 539 1,294 1,244

Sterilizations
Animal Foundation 772 706 695 738 721 3,632 8,717 7,615

Heaven Can Wait 904 806 938 672 594 3,914 9,394 11,716
Total Sterilizations 1,676 1,512 1,633 1,410 1,315 7,546 18,110 19,331

2- This value includes first, second, and third citations for the same vehicle. In mid-April 2025 we began proactive enforcement for illegal commercial vehicle parking.  

4- This value represents the number of Animal Protection Services Fix-It Tickets Issued by Animal Control Officers. If the owner does not fix the violation, it will require a court appearance.

6 - August 2025, STREET began proactive STR enforcement.
7 - As of December 17, 2025, enforcement of unpermitted short term rental cases were paused due to a federal injunction.
8- On April 22, 2026, APS transitioned to a new phone system with a phone tree that redirected callers to other agencies, resulting in fewer calls reaching APS Dispatchers.

5-This statistic was added in 2025 and shows the percentage of cases closed during the month where voluntary compliance was obtained for Neighborhood Nuisance and Sign cases.  
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Notes & Highlights
1- The Public Response Office handles complaints related to Clark County Ordinances - Titles 7, 9, 11, 14, 22, and 30. 

3- These calls are handled by Animal Control Officers working to cover over 8,000 square miles within unincorporated Clark County. 
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