
Jan Feb Mar Apr May Jun Jul Aug Sep Oct Nov Dec 2026 Projected 
Year End

2025

Clients
Clients Requesting Services 2,016 2,073 2,096 2,083 1,982 10,250 24,600 21,846

Clients Signed In (# of Client Eligibility Interviews) 33 27 14 11 18 103 247 184
Average Wait Time (In Working Days)1 170 171 170 165 162 168 168 175

Assistance2

Financial Assistance 20 34 56 27 23 160 384 1,464
Transportation 7 8 8 9 9 41 98 53

Burial or Cremation 122 129 135 130 125 641 1,538 1,699
HHHA/AHC 281 285 291 295 310 1,462 3,509 2,913

Long Term Care 87 88 90 92 94 451 1,082 890
Step Up8 364 366 369 352 356 1,807 4,337 3,642

Ryan White 1,160 1,111 1,207 1,213 1,110 5,801 13,922 16,556
Adult Day Care 7 7 8 8 8 38 91 82

Group Home 36 36 36 35 34 177 425 444

Call Center3

Calls Received 4,085 4,015 3,889 3,714 3,565 19,268 46,243 57,914
Average Call Pick Up Time (In Minutes) 1 3 5 3 4 3 3 5

Homeless Housing Assessments
Completed Client Housing Assessments4 38 38 39 36 37 188 451 373

Case Coordination and Management
Total Open Cases 6 5 5 5 6 27 65 181

Total Case Closures 13 14 13 14 14 68 163 93
Economic Stability 0 0 0 0 0 0 0 0

Family Reunification 0 0 0 0 0 0 0 0
Completed Short-Term Supportive Services 0 0 0 0 0 0 0 3

Exited Services-Client Choice 12 10 10 11 11 54 130 112
Institutionalization 0 0 0 0 0 0 0 0

Incarceration 0 0 0 0 0 0 0 0
Not Eligible 16 16 17 18 19 86 206 101

Ombudsman / Complaints7 0 0 0 0 0 0 0 0

CARE5

Community Referrals Assigned (CODE 19's)6 0 0 0 0 0 0 0 0
CARE Referrals Received 0 0 0 0 0 0 0 0

Information & Referral Calls 0 0 0 0 0 0 0 0
SWOD Intervention 0 0 0 0 0 0 0 0

1 - This measure is the number of days for an appointment. Increased wait times in April through October are due to increased submittals and low staffing levels.

3 - 'Call Center' is defined as the number of calls received. 

6 - CARE services changed processes, no longer collecting this data
7 - As of October 2025, there is currently an issue with obtaining the data associated with Ombudsman complaints. Data will be delayed. 
8 - Step-up program now includes Extended Foster Care

5 - CARE services changed processes, no longer collecting this data
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2 - 'Assistance' is defined as the number of monthly and/or ongoing services for Financial Assistance, Step Up, Ryan White, Transportation, HHHA/AHC, Long-Term Care, Adult Day Care, Group home, and Burials/Cremations.  Starting in 2017, ongoing cases are included.

4 - Social Service provides housing assessments to determine eligibility for Social Service programs or for community agency programs. Social Service Offices are coordinated "Intake for Adults without Children." The completion of the assessment assists Social Service staff 
decide which housing program is appropriate. This is the number of assessments done per month. 
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