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Fire Suppression
All Emergency Incidents Average Response Time1 0:08:16 0:08:18 0:08:23 0:08:17 0:08:18 0:08:18 0:08:32

% of 1st Unit Arrives within 7 mins. (Goal: 90%) 57% 56% 56% 57% 57% 57% 52%
Number of Full-Time Unit Responses 11,022 9,338 10,190 9,952 40,502 121,506 150,740

Automatic Aid Responses
County to City of Las Vegas 759 673 786 736 2,954 8,862 8,864
County to North Las Vegas 96 67 108 83 354 1,062 1,416

Number of Responses from County 855 740 894 819 3,308 9,924 10,280
City of Las Vegas to County 482 423 412 407 1,724 5,172 5,561
North Las Vegas to County 62 60 66 56 244 732 741

Number of Responses to County 544 483 478 463 1,968 5,904 6,302

Emergency Medical Services (EMS)
Zone 1 Priority 1 Response Time Compliance (Goal: 90%)2 & 5 90.75% 92.27% 92.11% 95.53% 92.67% 92.67% 88.62%

Zone 2 Priority 1 Response Time Compliance (Goal: 90%)2 91.53% 94.75% 92.28% 93.08% 92.91% 92.91% 88.84%

Zone 5 Priority 1 Response Time Compliance (Goal: 90%)2 92.99% 93.42% 92.60% 91.63% 92.66% 92.66% 91.31%

Zone 6 Priority 1 Response Time Compliance (Goal: 90%)2 97.96% 99.03% 97.97% 98.39% 98.34% 98.34% 96.82%

Zone 7 Priority 1 Response Time Compliance (Goal: 90%)2 98.56% 97.77% 97.86% 97.82% 98.00% 98.00% 96.48%

Zone 8 Priority 1 Response Time Compliance (Goal: 90%)2 & 4 96.55% 97.99% 97.39% 97.97% 97.48% 97.48% 95.32%

Zone 9 Priority 1 Response Time Compliance (Goal: 90%)6 98% 97% 98% 98% 97.62% 97.62% 96.60%
90% of EMS Training In Person Versus Online 100% 56% 83% 100% 84.75% 85% 95.83%

Fire Investigation Division
70% Felony Conviction Rate Related to Arson 67% 64% 67% 69% 67% 67% 56%

Training Division
90% of Suppression Personnel Complete 16 Hours of Training 92% 92% 93% 94% 93% 93% 95%

Fire Prevention Division
Inspections

Total Completed Inspections 6456 6260 7223 7426 27,365 82,095 73,551
Percent of Disapproved Inspections 6.15% 6.23% 6.23% 6.32% 6.23% 6.23% 7.60%

Average Daily Inspections 292 326 348 333 325 325 279
Average Completed Inspections Per Day / Per Inspector 7 8 8 7 8 8 7

Total Permits Issued3 819 759 742 966 3,286 9,858 14,964
Renewals Issued 414 437 419 618 N/A N/A N/A

Plans Examination - Number of Plans Reviewed
Total Annual/Renewal Permit Plan Reviews 111 131 133 187 562 1,686 1,618

Total Construction Permit Plan Reviews 925 807 884 989 3,605 10,815 10,539
Total Temporary Permit Plan Reviews 314 274 282 352 1,222 3,666 3,994

Total Number of Plans Reviewed 1350 1212 1299 1528 5,389 16,167 16,151

Plans Examination - % of Plans Reviewed by Due Date
Annual/Renewal Permit Plan Reviews 87% 94% 94% 94% 92% 92% 82%

Construction Permit Plan Reviews 87% 94% 93% 94% 92% 92% 85%
Temporary Permit Plan Reviews 83% 95% 96% 94% 92% 92% 91%

Percentage of Plans Reviewed by Due Date 86% 94% 94% 94% 92% 92% 86%

Plans Examination - Recycled Rate
Annual/Renewal Permit Plan Reviews 43% 53% 48% 52% 49% 49% 48%

Construction Permit Plan Reviews 28% 27% 25% 27% 27% 27% 29%
Temporary Permit Plan Reviews 24% 20% 20% 18% 21% 21% 21%

Recycled Rate of Plan Reviews 29% 28% 26% 26% 27% 27% 29%

Notes & Highlights

1 - Response time measures from call pick-up to first arriving unit on scene to all emergency incidents. CCFD response time goal is 7 minutes to 90% of the incidents. 
2 - Private ambulances response zones include: Zones 1 & 2 (AMR), Zones 5 & 6 (MedicWest), and Zones 7 & 8 (Community).  Zone 8 response area was established on 2/1/2022.
3 - Permits issued include construction, annual, renewal and temporary permits.
4 - Private ambulances response Zone 6 changed from Medic West to Community on 1/3/23.
5 - Private ambulances response Zone 1 changed from AMR to Medic West on 7/27/23.
6 - Private ambulances response Zone 9 added to Community on 7/27/23.
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